
Minister: Human Services 
Question Senator Date of Subject   Date Elapsed 
No.  Question    Reply Time 
       Received (days) 

QUESTIONS ON NOTICE 61 

Human Services 
 
 284 Wong 11/03/2014 Mr Nick Di Girolamo—Meetings—Date and purpose   16/04/2014 36 
 331 Cameron 26/03/2014 Departmental service centres—Logs of customer visits—Logs of average wait times  06/05/2014 41 
 332 Cameron 26/03/2014 Medicare—Saturday trading—Cessation   24/04/2014 29 
 467 Wong 22/04/2014 Departmental travel costs—Canberra to Perth—March/April 2014   22/05/2014 30 
 487 Wong 22/04/2014 Administration—Government briefs—Preparation of ‘blue’ and ‘red’ books  30/05/2014 38 
 590 Wong 24/04/2014 Mr Nick Di Girolamo—Australian Water Holdings—Gifts   06/05/2014 12 
 761 McLucas 18/07/2014 Pharmaceutical Benefits Scheme—Expenditure   19/08/2014 32 
 823 Milne 02/09/2014 Administration—Departmental staff—Social media guidelines   25/09/2014 23 
 829 Cameron 02/09/2014 Aged care—Income and asset testing system—Delays in processing   17/11/2014 76 
 986 Wong 31/10/2014 Administration—Discretionary grant programs—Funding   12/12/2014 42 
 1054 Wong 03/11/2014 Administration—Heads of portfolio departments and agencies—Appointment details  18/11/2014 15 
 1122 Wong 06/11/2014 Administration—Signage—Cost   12/12/2014 36 
 2038 Ludwig 31/03/2015 Administration—Ministerial and departmental business cards—Costs   16/04/2015 16 
 2068 Ludwig 31/03/2015 Administration—Indoor plants—Costs   01/05/2015 31 
 2119 Cameron 08/04/2015 Centrepay—Centrelink clients leasing household goods—Payments made to Centrepay  15/05/2015 37 
    organisations 
 2422 Wong 27/05/2015 Climate change—Impact on portfolio responsibilities   18/06/2015 22 
 2464 Siewert 16/07/2015 Centrelink—Warwick and Joondalup offices—Staff trained in age pension  18/08/2015 33 
 2532 McLucas 31/07/2015 Administration—Disability Employment Champion   18/08/2015 18 
 2548 Cameron 19/08/2015 Medicare—Fraudulent online claims   06/10/2015 48 
 2575 Cameron 23/09/2015 Medicare—Unauthorised access and fraudulent use    10/11/2015 48 
 2579 Xenophon 12/10/2015 Legal proceedings—Child Support Registrar—External legal fees   19/11/2015 38 
 2593 Siewert 29/10/2015 Centrelink—Inbound phone calls—Interactive Voice Response system  21/01/2016 84 
 2610 Cameron 12/11/2015 Medicare—Unauthorised access and fraudulent use    04/02/2016 84 
 2612 Siewert 18/11/2015 Centrelink—Participation reports—Compliance framework   21/01/2016 64 
 2614 Siewert 18/11/2015 Centrelink—Review and appeal process   21/01/2016 64 
 2615 Siewert 18/11/2015 Centrelink—Review and appeal process   21/01/2016 64 
 2616 Siewert 18/11/2015 Centrelink—Newstart recipients—Payments during an appeal   21/01/2016 64 
 2617 Siewert 18/11/2015 Centrelink—Newstart recipients—Payments during an appeal   21/01/2016 64 
 2620 Xenophon 18/11/2015 Legal proceedings—External lawyers—Travel costs   21/01/2016 64 
 2621 Xenophon 18/11/2015 Legal proceedings—External lawyers—Travel costs   21/01/2016 64 
 2671 Wong 01/12/2015 Administration—Information and advertising campaigns—Details and spending  21/01/2016 51 
 2693 Wong 01/12/2015 Administration—Advertising and communications—Contracted companies  21/01/2016 51 
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 2715 Wong 01/12/2015 Administration—Advertising and communications—Funding   21/01/2016 51 
 2754 Wong 01/12/2015 Ministerial staff—Mr Alastair Furnival—Communication with Minister and department  04/02/2016 65 
 2892 Wong 16/12/2015 Administration—Freedom of Information requests—Notification within statutory deadline  LAPSED 121 
 2955 Wong 19/02/2016 Australian Government Charging Framework—Cost-recovery activities  06/04/2016 47 
 2993 Xenophon 15/03/2016 Legal proceedings—Child support litigation    LAPSED 31 
 3060 Wong 04/04/2016 Income tax—Reduction in Commonwealth income tax—Collection of tax by state governments LAPSED 11 


