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DEAR SIR,

THANK YOU FORTHE INVITATION TOiNJURIESAUSTRALIA TO PRESENTITS VIEWS

ON THE DIFFERINGASPECTSOF AUSTRALIAN WORKERS COMPENSATIONAS OUTLINED IN YOUR

LETTER OF THE 3/7/2002.
To ASSIST THE COMMITTEE TO UNDERSTANDOURPOSITIONREGARDING THESE

MATTERS PLEASEALLOW US TO PRESENTA SHORTEXPLAINATION AS TO THE ROLE AND THE AIMS

OF OURORGANISATION.

INJURIESAUSTRALIA WAS FORMED WITH THE AMALGAMATION OF THREE SEPARATE

LONG ESTABLISHED GROUPSREPRESENTINGTHE MOTOR VEHICLE INJURED, THE WORK INJURED

AND THE RELATIVES OF EMPLOYEES SLAUGHTEREDIN THE WORKPLACE.

OURAIMS ARE SIMPLE. PREVENTIONOF DEATH AND INJURY IN ALL HUMAN ACTIVITIES, BE THEY

COMPENSABLEORNOT, AND TO SEETHAT THE MEDICAL AND SOCIAL NEEDOF THE INJUREDAND

THEIR FAMILIES ARE ALWAYS SWIFTLYAND FULLY SEENTO.

INJURIESAUSTRALIA IS A REGISTEREDNON-PROFITCOMPANY AND ENJOYSCHARITABLE STATUS.

THEDIRECT CONTACT WITH THOUSANDS OF INJUREDPEOPLEAND THEIR FAMILIES HAS

GIVEN US A UNIQUE EXPOSURETO THE ENORMITY OF THE MEDICAL AND SOCIAL PROBLEMSWHICH

THE UNWILLINGLY INJUREDHAVE TO DEAL WITH. THIS HAS LED US INTO RESEARCHWHICH

EXAMINED THESEPROBLEMSSOTHAT THEY COULD BE UNDERSTOODAND THE CAUSESEXPOSED.

WE BELIEVE THAT WEARE EQUIPEDWITH THE NECESSARYEXPERIENCEAND KNOWLEDGE TO BE

ABLE TO MAKE A USEFUL CONTRIBUTION TO THIS ENQUIRYAND WOULD WELCOME THE

OPPORTUNITYTO MEET WITH THE COMMITTEE TO EXPAND ON OUR VIEWS AND TO ANSWERANY

QUESTIONS.

OURREPLY TO THE QUESTIONSPRESENTEDARE ATTACHED. THE COMPLEXITYOF

THESESUBJECTSAND THE MULTIPLICITY OF THE VARIOUS COMPENSATIONAUTHORITIES HAS

MEANT THAT IT IS NOT POSSIBLEWITHIN REASONABLESPACE,TO DELIVER THE FULL REPLY WHICH

WE WOULD HAVE WISHED, THEREFOREWE HAVE CONSENTRATEDOURREPLYAROUND THENEW

SOUTH WALES GOVERNMENTSYSTEM.

YOURS SINCERELY

- ~

GEORGECOOPER DIRECTOR. 2/8/2002.
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THE INCIDENCE AND COST OF FRAUDULENT CLAIMS AND FRAUDULENT CONDUCT BY
EMPLOYEES AND EMPLOYERS, AND ANY STRUCTURAL FACTORS THAT MAY ENCOURAGE SUCH
BEHAVIOUR;
WITH RESPECT,WE MUST REMiND THE COMMITTEE THAT THE INSURANCEINDUSTRYNEVERTIRES

IN IT’S EFFORTSTO SHAPEPUBLIC OPINIONIN IT’S OWN FAVOUR----REGARDLESSOF

OVERWHELMING EVIDENCEWHICH PAINTS A VERY POOR IMAGE OF THEIR PAST SOCIAL AND

ETHICAL PERFORMANCE. THEY ALWAYS SPEAKDARKLY OF “FRAUD” BUT RARELY DESCRIBE

WHAT THIS “FRAUD” ACTUALLY IS OR HOW ORUPONWHOM IT IS PERPETRATED.

INSURANCECOMPANIESWILL ALWAYS TREAT ANY CLAIM AS SUSPICIOUSAS WELL THEY SHOULD.

REGRETABLY, THEIRBEHAVIOUR TO WORKORMOTOR COLLISSIONINJUREDPROPLEIS, AT TIMES,

UTTERLY UNCWILISEDAND UNETHICAL. IT IS THE OPINIONOF MANY PEOPLEWHO ARE IN A

POSITIONTO OBSERVETHEBEHAVIOUR OF INSURERSTHAT THEY, THE INSURERS,MAY WELL WE

ATTEMPTING “FRAUD” UPONTHE INJURYVICTIM BY DELIBERATLY DELAYING THEACCEPTANCEOF

A CLAIM ORATTEMPTING OUTRIGHT DENIAL OF THE CLAIM !!! !!! !!!
WE ARE NOT IN THEPOSSESIONOF THE LATEST FIGURESAS TO THENUMBER OFEMPLOYEESWHO

HAVE BEENCHARGEDWITH MAKING A FRAUDULANT COMPENSATIONCLAIM IN NSW. BUT WEDO

KNOW THAT IN THEPASTIT HAS RARELY EXCEEDSFIVE (5) PERYEAR.

HOWEVER,NSW WORKCOVERINSURANCEANNUAL REPORTDOESSHOWTHAT HUNDREDSOF

EMPLOYERSARE FINEDBY THENSW WORKCOVERINSURANCEFOR“FRAUD” EACH YEAR.
ASSUMEDLYFOR, 1. NOTHAVING ANY WORKERSCOMPENSATIONINSURANCEAT ALL. 2. NOT

HAVING THE TOTAL NUMBER OFTHEIREMPLOYEESCOVEREDBY WORKERSCOMPENSATION

INSURANCE. 3. NOTPAYING THE CORRECTPREMIUM RATE FORTHE PARTICULAR INDUSTRY IN

WHICHTHEY ARE OCCUPIED.

STRUCTURAL FACTORS----WORKERSCOMPENSATION.
WORKERSCOMPENSATIONIN NSW IS CLAIMED BY THE STATE GOVERNMENTTO BE A NON-

ADVSERIAL INSURANCE SYSTEM. IN TRUTHIT IS ANYTHING BUTNON-ADVESERIAL.
IT IS ABSURD FORANYONE TO BELIEVE THAT THE WORKING MEN AND WOMAN OFNEW SOUTH

WALES GO TO WORK SOTHAT THEY CAN BE INJUREDAND THUS CLAIM WORKERSCOMPENSATION
INSURANCE. YET THAT IS THE ATTITUDE OFSOMEPEOPLEWHO MAKE A GENEROUSLIVING FROM

DEATH AND INJURY IN THE WORKPLACE. THE WHOLE “INSURANCE”

SYSTEMIS DELIBERATLY CONDUCTEDIN SUCHA WAY AS TOBE OFTHE MINIMUM ASSISTANCETO

THE WORK INJUREDAND THEIR FAMILY, IF AT ALL. IT MUST BE REMEMBEREDTHAT

iNJUREDEMPLOYEESDO NOTHAVE ANY ACCESSTO STATE CONSUMERLAWS. THEEMPLOYERHAS

PAIDFORTHE “INSURANCE” POLICY AND LEGALLY IS THE CONSUMER. THE INJUREDEMPLOYEE

BECOMESTHE CLAIMANT. ToFURTHERADD TO THE

PROBLEMSOF THE WORK INJUREDAND THEIRFAMILIES THEY ARE FORCEDTO DEAL WITH AN

INSURANCECOMPANY WHICH DOESNOT REPROSENTTHEIRINTERESTS. THE INJUREDHAVE NO

CHOICE----IN MANY CASES,THIS MAY BE AN INSURERTHEY WOULD NOTTRUSTTODO THEIROWN

FAMILY INSURANCEBUISNESSWITH.

CERTAINLY THEREARE AVENUESOFCOMPLAINT. BUT THESEARE SOLOADED AGAINSTTHE NON-

CONSUMERINJUREDEMPLOYEETHAT THE SITUATION IS LUDICROUS.

LET’S CONSIDERTHESEABSOLUTE FACTS.

THENSWGOVERNMENTWHOLLY OWNES THENSWWORKERSCOMPENSATIONSYSTEM.THE



COMMERCIAL INSURERSINVOLVED ARE ONLY THEPAID AGENTSOF THENSW GOVERNMENTAND

DO NOT HAVE ANY OF THEIROWN CAPITAL AT RISK. ALL PREMIUMS COLLECTEDBY THE

INSURER/AGENTSARE THE SOLEPROPERTYOF THENSW GOVERNMENT.

Ti-rnNSW GOVERNMENTALONE IS ACCOUNTABLEFORTHE POLICINGOF THE WORKERS

COMPENSATIONLEGISLATION. SHOULDAN INJUREDEMPLOYEE LODGEA WORKERS

COMPENSATIONCLAIM AND FAIL TO RECEIVEANY ORALL OF HIS/HERMEDICAL ASSISTANCEAND

REHABILITATION AND FINANCIAL ENTITLEMENTS ON TIME OR AT ALL, THEN IT IS THE NSW
GOVERNMENTWHICH HAS FAILED. THEREARE COUNTLESSTHOUSANDS OFEXAMPLES OFHOW

THE PAID INSURERIAGENTSOF THENSW GOVERNMENTHAVE CONDUCTEDWHOLESALE“FRAUD”

AGAINST THE WORK INJUREDAND THEIR FAMILIES. To THE BESTOFOURKNOWLEDGE, NOT

ONE OF THESEDELIBERATE ACTS OF “FRAUD” RESULTEDIN ANY ACTIONBY NSW GOVERNMENT

WORKCOVER. HOW COULDIT WHENALL THAT THE PAIDAGENT/INSURERWAS DOING WAS

CARRJNG OUT THE INSTRUCTIONSOFEMPLOYER, TI-JENSW GOVERNMENT!

WEARE IN POSSESSIONOFA COURTSUMMARY WHEREONE OF OURMEMBERS,A WORK INJURED

MIGRANT MAN, HAD APPEALEDAGAINST THE ABRUPT (WITHOUT A REASONOR WARNING)

CANCELATION OF HIS COMPENSATIONWEEKLY INCOME MAINTENANCE PAYMENTS. ON THE

EVIDENCEPRESENTED,THE JUDGEREINSTATEDTHE INJUREDMIGRANT MANS WEEKLY PAYMENTS

INCLUDING BACK PAY. IN HIS SUMIvIERY, THE JUDGECONDEMNEDTHEBEHAVIOUR OFTHE

INSURERJAGENTAND SAID THAT THE MANNERIN WHICH HE HAD BEEN TREATEDBY THE

WORKCOVERAND ITS AGENT/INSURERWAS SOAPPALLING THAT IF THE INJUREDMAN HAD ASKED

FORAN INCREASEIN HIS PAYMENTSHEWOULD HAVE GLADLY ORDEREDIT. INJURIESAUSTRALIA

SENTA COPY OFTHE COURTSUMMERYTO THENSW INDUSTRIAL RELATIONS MINISTER

REQUESTINGAPPROPRIATEACTIONAGAINST THE INSURERIAGENT. To THIS DAY WE HAVE NOTHAD

THE COURTESYOF AN ACKNOWLEDGEMENTFROM THE MINISTER, NORWAS ANY ACTION TAKEN TO

DICIPLINETHE INSURERJAGENT. THIS WASA MALICIOUS AND DELIBERATEACT OF“FRAUD”

PERPERTRATEDAGAINST ANON-ENGLISHSPEAKINGINJUREDWORKERBY THE INSURER/AGENTFOR

AND ON BEHALF OF THENSW GOVERNMENTWORKCOVERINSURANCE. LET IT BE CLEARLY
UNDERSTOODTHAT COMPENSATION“FRAUD” IS NOTONLY PERPETRATEDBY EMPLOYERSAND

INJUREDEMPLOYEES.

WE HAVE FOUNDTHAT THEWORSTEXCESSESOFNSW GOVERNMENTWORKCOVER

INSURER/AGENT“FRAUD” ARE CARRIED OUTAGAINSTABORIGINAL MEN AND MIGRANT WOMEN.

TwoOFTHEMOSTVULNERABLE GROUPSIN OUR COMMUNITY.

THIS OBSESSIONWITH THIS SO-CALLEDINJURED WORKER“FRAUD” HAS CAUSEDENORMOUS

DISRUPTIONTO THE MEDICAL AND SOCIAL TREATMENTAND THE LIVES OF TENSOF THOUSANDSOF

INJUREDPEOPLEAND THEIRFAMILIES. PEOPLEHAVE BEENTRAUMERTISEDWHILE THEY WAIT

MONTHSOF A CLAIM TO BE ACCEPTED,HAD THEIR INCOME TERMINATED WITHOUT NOTICE, THEIR

MEDICAL AND VOCATIONAL REHABILITATION TERMINATED WITHOUT NOTICE. THEY BECOME

UNEMPLOYEDAND UNEMPLOYABLE THROUGHNO FAULT OF THEIROWN.

THE METHODS USEDAND COSTSINCURREDBY WORKERSCOMPENSATIONSCHEMES TO DETECT
AND ELIMINATE FRAUDULENT CLAIMS;
As WE HAVE STATED,THE INSURANCE INDUSTRY LIE THAT INJUREDEMPLOYEESARE CARRYING

OUT WHOLESALE “FRAUD” SHOULD BE TREATEDVERY LIGHTLY. IT MUST BE REMEMBEREDTHAT

THE WORK INJUREDARE DENIED A VOICE IN HOWWORKERS COMPENSATIONIS CONDUCTEDAND



THEIR ONLY COURSEOFCOMPLAINT IS TO THE NSWWORKCOVERWHO IS ALSO THE iNSURER. H
OW UNFAIR IS THAT???? THEY HAVE DELIBERATLY BEEN MADE POWERLESS.

THEY ARE AT THE VERY BOTTOM OF THEPECKINGORDERAND ARE EASILY BLAIMED FOR ALL THE

ILLS OF THE SYSTEM.

WE DONOTDENY THAT THEREMAY BE THE ODD CASE OF FRAUD SUCHAS WHEN A PERSONBEING

INJUREDAT A SOCIAL FOOTBALL GAME ON SUNDAY AND CLAIMS ON MONDAY THAT IT HAPPENED

AT WORK. THAT WOULD BEFRAUD.

IN THE PAST THE ‘B’GRADE TELEVISION STATIONSHAVE SHOWSENSATIONALISEDSTORYSOF

WORKERSCOMPENSATION“FRAUD” BUT ARE THEYTRUTHFUL? WE ARE LEFT TO BELIEVE THAT

WHAT THEY HAVE SHOWNIN FUZZY PICTURESIS REALLY TRUE. THEIR PAST RECORDIS SOBAD

THAT WE MUST TREAT THEIR OFFERINGSWITH MORE THAN MILD SUSPICION. HOWEVER,

INJURIESAUSTRALIA RECOMMENDSTHAT THE COMMITTEE AVAIL ITSELF TO AN ABC CHRIS.

MASTERSFOURCORNERSPROGRAMMEWHICHEXPOSED

THEMISTREATMENT OF INJUREDFEDERAL GOVERNMENTEMPLOYEESBY COMCARE. WHAT IS

SHOWNIS IDENTICAL TO WHAT HAS ALWAYS BEEN INFLICTED ON INJUREDEMPLOYEESBY THE

NSW GOVERNMENTWORKCOVERAND FALSLY CLAIMED TO BEACTS OF “FRAUD” BY THE WORK

INJURED.

ALLOW US TO POINT OUTTHAT ‘ri-rn NSWGOVERNMENTWORKCOVERHAS BUT THREEMAIN

TASKS. PREVENTDEATH AND INJURY IN THE WORKPLACE CONDUCTTHE COMPENSATION

SYSTEMTOENSURE THAT THE WORKINJUREDRECEIVE SWIFTANDFULL MEDICAL TREATMENTFOR

THEIR WORK CAUSEDINJURIESALONG WITH INCOME MAINTENANCE WHILST THE ARE UNABLE TO
WORKAND SWIFT AND MEANINGFUL RETURN TO WORKVOCATIONAL REHABILITATION

COMPENSATIONPAYMENT FORLOSSAND NEGLIGENCE.

THENSWGOVERNMENTWORKCOVERANNUAL REPORTSHOWSTHAT THEY SPENDFIVE (5) TIMES

AS MUCH MONEY CHASING “FRAUD” AS THEY DO ONREHABILITATION. IS THIS ANOTHER

EXAMPLE OFNSWGOVERNMENTWORKCOVERFRAUD??

THE FAILURE OF EMPLOYERSTO PAY THE REQUIREDWORKERSCOMPENSATION PREMIUMS OR
OTHERWISE FAIL TO COMPLY WITH THEIR OBLIGATIONS;
INJURIESAUSTRALIA MUST, IN ALL FAIRNESS,WISHESTO POINT OUT THAT THE MAJORITY OF

EMPLOYERSARE HONESTLAW ABIDING ORGANISATIONS. As WITH MOSTTHINGS IT IS THEROGUE

ELEMENT WHODONOT COMPLY WITH THE LEGISLATION AND JUSTLIKE THE SO-CALLED

FRAUDULENT WORKERSALL EMPLOYERS,QUITE UNFAIRLY, COMEUNDERSUSPICIONOF THE
WORKCOVERJINSURERCARTEL.

ALL THEPROBLEMSOFINCORRECTPREMIUM PAYMENT ARISEFROMTHE ABJECTFAILURE OFNSW
GOVERNMENTWORKCOVERTO INSTALL A SIMPLE FEEASSESMENTSTRUCTUREBASEDON THE

EMPLOYER’S FEDERAL GOVERNMENTSEMPLOYEEINCOME TAX DEDUCTION(PAYE) SCHEME.

ALTHOUGH THIS HAS BEENPOINTEDOUT TO THE LEGION OFMANAGERSAT NSW GOVERNMENT

WORKCOVERTHEY HAVE FAILED TO APPRECIATETHE ADVANTAGE.
THE PROBLEMOFTHE HUGEUNDERPAYMENTOFPREMIUMSHAS ALWAYS BEEN ASSISTEDBY THE

FAILURE OFTHENSW GOVERNMENTWORKCOVERTOPOLICE ITS OWNLEGISLATION. SOME

EMPLOYERSTELL USTHAT THEY HAVE NEVER HAD A VISIT FROM ANYONE FROM THE WORKCOVER

IN OVER20 YEARSIN BUISNESS.
THEREIS ONE OTHERFACTORWHICH WE HAVE FOUND WHENASSISTINGOURMEMBERS.

IN MANY CASESWHEREPREMIUMFRAUD IS BEING PRACTISEDONNSW GOVERNMENT

WORKCOVERCOMPENSATIONINSURANCE,THEREIS ALSO WAGESFRAUD AGAINSTTHE



WAS PREFEREDBY THE NSW GOVERNMENTWORKCOVERMANAGERS RATHER THAN SEETHEIR

OWN INCOMPETENCEEXPOSED.

DEPT.SOCIAL SECURITY FIGURESFROMTHIS TIME REVEALED THAT THEREWEREOVER 25000
PEOPLEIN NSW RECEIVINGFEDERAL GOVERNMENTASSISTANCEWHILST AWAITING THE

CONCLUSIONOFA WORK CAUSED INJURYCLAIM FROMNSW GOVERNMENTWORKERS

COMPENSATIONSYSTEM.
OUR OPINION WAS THAT FEW OFTHESEUNFORTUNATESHAD BEENEMPLOYEDBY SELFINSURERS.

FACTORS THAT LEAD TO DIFFERENT SAFETY RECORDSAND CLAIMS PROFILES FROM INDUSTRY
TO INDUSTRY, AND THE ADEQUACY, APPROPRIATENESSAND PRACTICABILITY OF
REHABILITATION PROGRAMS AND THEIR BENEFITS.
THE SAFETYRECORDOFANY BUISNESS,ESPECIALLY WHERETHERE ISHEAVY MANUAL WORK
CARRIED OUTAROUND THE CLOCK, IS ONLY AS GOODAS THE RELATIONSHIPBETWEEN

MANAGEMENT AND STAFF. MANY STUDIESSHOWTHAT WHERETHEREISA THEM AND US
ATTITUDE ONE IS SURETO FINDA HIGH STAFF TURNOVER, ACCOMPANIEDBY AN UNACCEPTABLE

LEVEL OFWORK CAUSED INJURIES,A POORRECORDOFAFTERINJURY RETURNTO WORK AND A

HIGH LEVEL OFABSENTEEISM. THEYALWAYS GO TOGETHER.
THE ANSWERLIES WITH THE MOSTSENIORPERSONIN THE COMPANYPLUS ACTIVE INTERVENTION

OFTHE STATES SAFETYAUTHORITY----WORKCOVER. -

REHABILITATION HAS BEEN A GREAT FAILURE SINCE THE VERY BEGINNING OFTHE NSW
GOVERNMENT WORKCOVER SYSTEM IN 1987. AsWE HAVE STATED EARLIER, REHABILATION
WAS ONE OF THE THREE PILLARS OFWISDOM ON WHICH NSW WORKCOVER WAS FOUNDED,
YET IT WAS HOBBLED FROM DAY ONE. ALL REIIABILATION WORK WAS DELIBERATLY
HINDERED BY A SEVERE RESTRICTION ON THE AMOUNT OF MONEY ALLOWED TO BE SPENTON
THIS IMPORTANT WORK. ALSO, THE INSURER/AGENTS BECAME THE “CASE MANAGERS” AND
ONLY EMPLOYED THE CHEAPESTLABOUR THAT THEY COULD HIRE.
SUCCESSFULQUALIFIED REHABILITATORS FOUND THEMSELVES CONTINUALLY AT ODDSWITH

THESE UNTRAINED “CASE MANAGERS” WHEN THEY TRIED TO DO THE CORRECT THING BY THE

INJUREDPERSON. THE OUTCOME WASFAILURE RESULTING IN LOSS OF EMPLOYMENT AND
THE PROSPECTOF THE DOLE FOR LIFE.
REHABILITATION IS STILL INCORRECTLY PRACTICED TODAY BECAUSE AMONG OTHER THINGS,
NOBODY WILL LISTEN TO THE INJUREDPERSON.

BECAUSE IT WAS SO EASY TO CUT OFF PEOPLESPAYMENTS AND DUMP THEM BY THE TENS OF
THOUSANDS ONTO THE FEDERAL GOVERNMENT’S SOCIAL SECURITY SYSTEM, IT BECAME THE
PREFEREDWAY TO GO RATHER THAN ATTEMPT REHABILITATION. To HELP
THIS TRAITOROUS BEHAVIOUR THENSW GOVERNMENT DEVISED A CLEVER SCHEME WHERE
THEY PAIDHUGE BONUSESTO THEIR INSURER/AGENTSTO DUMP PEOPLE OFF THE SYSTEM.
INJURIES AUSTRALIA HAS WORKCOVER DOCUMNTATION WHICH SHOWSHOW TENS OF
MILLIONS OFWORKCOVER DOLLARS WERE PAID TO THE INSURER/AGENTSiN 1998TO RID

THEMSELVES OFTHEIR LEGISLATED RESPENSIBILITIES.
To GREASE THE SKIDS UNDER THE UNWILLINGLY INJURED, THE INSURER/AGENTS PAID A
GENEROUS CASH BONUS TO THEIR “CASE MANAGERS” To PUSHTHE WORK INJURED OFF THE
WORKCOVER SYSTEM.



THE NSWGOVERNMENT WORKCOVER MANAGERS BRAGED HOW THEY SAVED$850

.

MILLION. EIGHT PERCENT (8%) WAS PAID TO THE INSURER/AGENTS FOR THEIR HATCHET
WORK. BUT THE OPERATIVE WORD IS SAVED. THEY ONLY SAVED THE MONEY BY STEALING
IT OUT OF THE POCKETS OFTHE INJUREDAND DUMPING THEIR RESPONSIBILITIES ONTO THE
FEDERAL GOVERNMENT. No REHABILITATION FOR THESE POORPEOPLE REGARDLESS OF
WHAT THE LEGISLATION PROMISES THEM. MUCH HAS
BEEN MADE ABOUT THE CONCERN AS TO THE SHARP RISE IN THE NUMBER OF PEOPLE
RECEWING A DISABILITY SUPPORTPENSION. IT WOULD BE A SAFE BET TO SAY THAT A HUGE

PROPORTION OFTHESE UNFORTUNATES COULD BE TRACED BACK TO THE DREADFUL ACTIONS
OF THE NSWGOVERNMENT WORKCOVER.
REHABILITATION/RETURN TO WORK MUST BE THE FIRST PRIORITY OF A SUSSESSFULAFFER

INJURY CARE PROGRAM. AGAIN WE POINT TO THE EFFORTSOF THE SELF INSURERS. EVERY
EMPLOYER SHOULD BE ASKED TO FOLLOW THIS EXAMPLE. IT WORKS.

CONCLUSION

IN THIS REPLYWE HAVE ONLY SCRATCHEDTHE SURFACE. IT MAY APPEARTHAT WE ONLY HAVE

BAD NEWSON THIS IMPORTANT SUBJECT. FORTUNATLY WE KNOWOFSOME OUTSTSNDING
RESULTSWHICH HAVE BEEN ACHIEVED BUT IN ALL CASESTHERECAN BENO CREDIT FORTHE

WORKCOVEROR THEiR INSURER/AGENTS. WONDERFULLPEOPLE,IN THEIR CONCERNFORTHE

WORK INJURED, HAVE COME TOGETHERTO ASSISTTHOSETRYING TO GET BACK INTO THE

MAINSTREAM OF LIFE AND HAVE SUCCEEDED.

FINALLY ONE SAD POINT. FOR SOME TIME NOW INJURIESAUSTRALIA HAS BEENAWARE OFTHE

ALARMING NUMBER OFSUICIDESAMONG THE WORK iNJURED. FOURYEARSAGO WE TOOK THIS UP

WITH THE A SENT(I)RNSWWORKCOVERSPOKESPERSON iAND HE LAUGHED AT US.
WEINFORMEDHIM THAT WERECEIVE MANY LATE NIGHTCALLS ON OUR 1800 NUMBER WHERE

PEOPLETELL USTHEY ARE GOINGTO KILL THEMSELVESBECAUSEOF THE WAY THEY HAVE BEEN

TREATEDBY WORKCOVER. THEY SAID THAT WE SHOULD TAKE NO NOTICEOFTHE

PEOPLEWHO TALK ABOUT SUICIDE BECAUSETHEY NEVER DO IT ANYWAY.
BEINGALARMED AND NOT SUREWHAT TO DO WE ATFENDEDTHE WESLEYMISSIONCOURSEON

UNDERSTANDINGTHE SUICIDE PROBLEM,A COURSEWHISH WE HIGHLY RECOMMEND. THE

LECTURERINFORMEDTHE STUDYGROUPTHAT AS SOONAS PEOPLESTSRRTTALKING ABOUT IT,
TAKE HEEDBECAUSETHE LARGE PROPORTIONWHO DOTALK OF SUICIDE WILL ATTEMPT TO DOIT

AND MANY WILL SUCCEED

WENOW IDENTIFY UPTO FIFTY WORK INJURY CAUSEDSUICIDESPERYEAR AND NSW
GOVERNMENTWORKCOVERARE NOTINTERESTEDIN KNOWINGABOUT IT. SURELYTHESE
UNHAPPYPEOPLEHAVE DIED AS SURELYAS IF THEY HAD BEEN SLAUGHTEREDAT WORK.

WE CAN ONLY HOPETHAT SOMEHOWGOVERNMENTSCAN GET THEIR ACT TOGETHER,

COMMUNICATE WITH THE INJUREDAND THEIR FAMILIES TO PRODUCEA MORE HUMANE AFTER
INJURY CARE SYSTEM. IT WOULD BE OURPLEASURETO DISCUSSTHESEMATTERSFURTHERWITH
THE COMMITTEE.


