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Acronyms and abbreviations 
 

AAMS Australian Apprenticeship Management System (replaced TYIMS) 

ABS Australian Bureau of Statistics 

ACCAN Australian Communications Consumer Action Network 

ACS Australian Computer Society 

AIIA Australian Information Industry Association 

APP Australian Privacy Principles 

APS Australian Public Service 

APSC Australian Public Service Commission 

ASD Australian Signals Directorate 

ATO Australian Taxation Office 

BAU Business As Usual 

Capex Capital Expenditure 

CC Centralised Computing 

Code Australian Public Service Privacy Governance Code 

Committee Senate Finance and Public Administration References Committee 

COTA Council of the Aged Australia 

CPSU Community and Public Sector Union 

CSSR Child Support IT system replacement; also known as PLUTO 
(DHS) 

Cuba Child Support IT system (DHS) 

DHS Department of Human Services 

DigComp European Commission Digital Competence Framework 

DSS Digital Service Standard (DTA) 
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DTA Digital Transformation Agency 

DTO Digital Transformation Office 

DVS Document Verification Service (Department of Home Affairs) 

EPIC Elastic Private Information Cloud 

FECCA Federation of Ethnic Communities Council of Australia 

Gershon Report Review of the Australian Government's Use of Information and 
Communication Technology, by Sir Peter Gershon 

Home Affairs Department of Home Affairs 

HPE/DXC Hewlett Packard Enterprises 

ICT Information and Communications Technology 

IRAP Implementation Readiness Assessments 

ISIS Income Security Integrated System  

ISM Information Security Manual (ASD) 

KPI Key Performance Indicator 

NAB National Australia Bank 

OAIC Office of the Australian Information Commissioner 

OCI Online Compliance Intervention (DHS) 

OCSSA Office of the Cyber Security Special Advisor (now known as the 
National Cyber Security Advisor) 

PIA Privacy Impact Assessments 

PLUTO Child Support IT system replacement; also known as CSSR (DHS) 

RACGP Royal Australian College of General Practitioners 

Robo-debt Online Compliance Intervention (DHS) 

SAFe Scaled Agile Framework delivery model 

SAN Storage Array Network 

SFIA Skills Framework for the Information Age 
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SME Small and Medium Enterprises 

TYIMS Training and Youth Internet Management System 

UK United Kingdom 

WPIT Welfare Payments Infrastructure Transformation  
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