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Attachment 1

A DRUGinfo story as recounted by the Information Officer

A 14 year old female rang the DRUGinfo line. At first, I could only hear the
sounds of easy listening background music playing in the caller’s house. The
caller said nothing.  I repeated my greeting, and again got no reply. I asked,
“Is anyone there?” to which I received a faint “yes”. Initially I thought it
sounded like a very young child, around the ages of  8 – 10 years. I was then
asked, “what do I do?”. I stated what services DRUGinfo provides and asked
if I could be of any help. The caller stated, “she needs to talk to someone”. I
let her know she could talk to me. She detailed how she was looking after her
3 younger siblings, 2yrs, 6yrs and 8 yrs, while her mother struggled with a
heroin addiction. Her mother would be away from home sometimes up to 3
days. The caller also expressed a lot of anger at the men that would come
home with her mother, describing them as “jerks”. She then detailed how she
hated changing nappies, but there was no one else to do that. She expressed
sadness, anger and frustration as she explained her pain in trying to answer
“where is mum?” and “why isn’t mum here?” questions that her younger
siblings constantly ask. She expressed the pain she felt for her siblings,
stating, “they love her, what can I tell them, they want their mum”. I was able
to give the caller the number for Kid’s helpline, and provide an ear. As we
started to touch on what could be done, the caller stated she needed to go. It
was clear that the caller was aware that any action may lead to some changes
within the existing family dynamics and that she was not prepared to initiate
these. It was apparent that the caller had an idea of what may happen if she
were to do more than just express some of her concerns to an anonymous
service. She had reached the boundary of what she was comfortable
undertaking at this stage and decided to bring the call to an end.


