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DearMr Neville

I referto thepublic hearingon 2 February2001.

In thecourseofthathearingyourcommitteeaskedusto supplyyou with somefurther
information. We aredelightedto do so.

PeterJohnstonLetters

Attachedasschedule1 is a list of thoseparliamentarianswhohavetoldus(eitherthemselvesor

throughtheir offices) that theyreceivedthe letterwrittenunderthenameof“PeterJohnston”.

We expectof coursethat the letterwassentalsoto otherparliamentariansin electoratescovered

by our licenceareas.

Also attachedis a copyofthe letter.

VestedInterests

Attachedasschedule2 is a list ofthosesubmitterswho havemadedirect criticismsin their
submissionsagainstDMG. The list thenidentifieswhichofthosesubmittersfall into categories
whichwehavedescribedas“vestedinterests”:

• existing radiocompetitors;
• aspirantradiocompetitors;
• formeremployeesof ourstations;
• formeremployeesof the radioindustry;
• formerpresentersor regularguestson ourstations;
• organisationscontrolledor influencedby anyoftheabove.
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We referto thesecategoriesas“vestedinterests”becausethosewho fall within thesecategories

couldbeexpectedto criticiseDMG.

Theyarenotmembersof“rank andfile” audiences.

Someofthemcompetewith usnow; someofthemwould like to competewith us in the future if
theycanobtaina licence;someof themwereemployedby ourradiostationsin thepastbut no
longer;someofthemhaveworkedin the radioindustryin thepastandwish thatwe were
structuredin awaywhichwould createjob opportunitiesfor them;someofthemhaveworkedin
theradio industryin thepastandlamentthe fact that thingsmaynotbe donetodaythesameway
asin theirday;someofthemweregivenair timeby ourradiostationsin thepastbutno longer;
andsomeof themareorganisationswhich arecontrolledor influencedby any oftheabove.

Pleaselet meknow if you would like us to describein moredetailhow someofthe submitters
havebeencategorisedas“vestedinterests”. We canexplainall ofthenecessaryconnectionsif
required.

Ourpurposein this regardis to encourageyourcommitteeto distinguishbetween:

• criticisms madeagainstusby thosewho couldbeexpectedto makethosecriticismsfor
theirown commercialorpersonalreasons;and

• criticismsmadeagainstusby “rank andfile” audienceswho couldnotbe expectedto
makethosecriticismsunlesstheyhold thegenuineview that suchcriticismsarejustified.

In our submissionswe alsopointout that thereis anevensmallergroupwhich hasgoneoutofits
way to embarkuponasustainedandsophisticatedcampaignagainstDMG. They include
AustereoandRiverinaRadioGroup.

Wedo not suggestthatotherswho fall into the “vestedinterests”categorieshaveconducted
themselvesin a mannersimilar to AustereoandRiverinaRadioGroup. But we do suggestthat
theystill represent“vestedinterests”.

Hub Description

Attachedasschedule3 is ashorttechnicaldescriptionof ourhubtechnologyasit appliesin
Albury andTownsville. This descriptionwasalsoattachedto ourfirst submission.We areproud
to havereceivedan industryawardfor technicalandengineeringexcellencein that regard. More
detailsareincludedin ourfirst submission.

NewsStoriesandPhilosophy

Attachedas schedule4 arethe transcriptsofall newsstoriesput to air by ourradio stationsin
connectionwith theInquiry. Youwill seethat theyareall factual in natureanddo not addressthe
meritsofthesubmissionsmadeby anyparty (including ourselves).

Attachedas schedule5 is thenewsstyleguidewhich we encourageournewseditorsto adopt. I
shouldpoint out, however,thatournewseditorsarenot requiredto follow anyparticular
philosophyanddo not takedirectionfrom managementon whatstoriesto broadcastorwhat
contentto includein thosestories. Theyactwith absoluteindependence.



I mustdrawto yourattentionone furtherpoint in relationto a specificquestionwhich you asked
meon Friday. Thatquestionconcerneda mediainterview with TheHon. PeterAndrenMP. My
answerto thatquestionwashonestandin accordancewith theadviceof ourseniormanagement.
I havesincefoundout, however,thatpartof my answerwaswrong. I thereforemisledyour
committeein respectofthatpartofmy answer.Pleaseacceptmy sincereapology.

I will now explain thedetailofthis matterbelow.

You askedmewhetherourmanagementpulledthe interview from ournewsservicein Orange. I
saidthatour managementdid not pull the interviewandthat suchdecisionsaremadeby ournews
editors. I thenconfirmedthat theinterview wasnotbroadcastbecausethe relevantnewseditor
wasoftheview, first, thatwe shouldcontinueto be consistentwith ourreportsin connectionwith
the Inquiry (ie only factualin nature),secondly,that it would be inappropriateto broadcastthat
interviewwithout alsoobtainingandbroadcastingan alternativeview (which in thecircumstances
wasnot appropriate)and,thirdly, that in matterswhere wehaveorcouldbe perceivedto havea
vestedinterest,we alwayserr on thesideofcaution. All oftheseexplanationscontinueto be
honestandaccurate.The relevantnewseditorwould do thesameagain.

I did alsosay,however,thatour SouthernGroupGeneralManager,GarryLeddin,hadno
knowledgeofthe interviewwith Mr Andren,beforethedecisionwasmadeby therelevantnews
editornot to broadcastthat interview in Orange. My statementwasconsistentwith thebriefing
given to meby ourseniormanagementlateon Thursday. I wastold yesterday,however,thatMr
Leddinwasin fact acquaintedwith theexistenceofthe interview on Wednesday.I havesince
confirmedthat with Mr Leddin. Regrettablyhehastold me thathe misinterpretedthequestion
putby you to me on Friday. He thoughtthequestionwasonly aboutwhetherhepulledthe
interviewandnot aboutwhetherhe hadanyknowledgeoftheexistenceofthe interview.

Mr Leddinhasconfirmedto me that the relevantnewseditormentionedto him that aninterview
with Mr Andrenhadbeenrecordedandthat it wentto themeritsofthemattersbeforetheInquiry.
It is alsofair to saythat thenewseditortold Mr Leddinthatthe interviewwascritical ofDMG.
Mr Leddinatthe timewason his wayto a conferenceandhis conversationwith thenewseditor
was“on the run” andtook only ashortmoment. Mr Leddindid notmakeor conveyanydecision
to thenewseditorin relationto whetherthe interview shouldbe broadcastin Orange. Mr Leddin
would not in any eventevermakeor conveysucha decision. Fromtime to timehewill discuss
suchmatterswith newseditorsbut,attheendoftheday, thedecisionis nothis. Mr Leddinhas
told me thathe saidto thenewseditorwordsto theeffect of“you dealwith it”. Mr Leddinhas
toldmethat thesewords (andthecontextin whichtheywerespoken)did not constituteor convey
a decisionnot to broadcastthe interview. Rather,thosewordswereintendedto constitutehis
impressionthat thematter... whetherto runthe interviewand,if so,howto runthe interview
was for the relevantnewseditorto sort outandwasnot a matteron whichhe desiredfurther
consultation.

I hopethis clarifies thatmatterfor you.

LegislativeStructure

I notethatyou haveaskedothersubmittersin public hearingswhethertheywould supportareturn
to thelegislativestructurewhich existedbefore1992. In particular,whethertheywould support
hearingsinto theadequacyofa radiostationbeforerenewingthe licencefor that station.

I would like to stateon the recordthatwewould object in thestrongestpossibletermsto the
reintroductionof thatprocess.



Theremayhavebeensomeargumentsin supportof thatprocessbefore1992. Thatis for two
reasons.First, licenceswereissuedvirtually freeof chargeandlicenseesthereforedid not pay
significantamountsto governmentsto obtain thoselicences. Secondly,licenceswerenot
categorisedastheyaretodayand,in particular,eachlicenseewasrequiredto provideacomplete
service. Hearingsinto whethera licenseecompliedwith thatrequirement,in respectofapublic
assetwhichwasentrustedto the licenseewithout charge,might thereforehavebeenappropriateor
atleastdefensible.

To do so today,however,would be unfairandprejudicial.

1992sawthreerelevantdevelopmentsandnotjust one. All threedevelopmentsmustbe
consideredtogether. Thefirst developmentwasthe abolitionofhearingsinto theadequacyof a
radiostationbeforerenewingthelicencefor thatstation. Theseconddevelopmentwasthe
decisionto issuemorelicences(with theconsequencethat eachlicenseewasrequiredonly to
contributeto an adequateandcomprehensiveserviceandwasnot requiredto providea complete
service). This wascoupledwith thecategorisationoflicences(otherthanpublic licences)into
commercial,communityandnarrowcast.All licencestakentogetherwereexpectedto providea
completeservice(butno licencewasrequireditself to providesuchservice). The third
developmentwasthe introductionofapricebasedallocationsystemfor thenewlicencesto be
issued(with theconsequencethat licenseeswererequiredto bid for newcommerciallicencesata
competitiveauction).

Thesedevelopmentswereall partof onepackage.It would beunacceptableandunprecedentedto
wind backjustonepartofthepackage.Licenseeshavepaidveryhighpricesfor newlicencesin
marketswhich arenowmorecrowdedand thereforemorecompetitivethanbefore. Licenseesin
thepastdid not pay for theirlicencesandoperatedin marketswhichwerelesscrowded. What
might havebeensuitableregulationfor themwould nowbe inappropriateregulationfor thenew
era.

In short, licenseeswho havepaidverysignificantamountsto obtainnewlicences,in accordance
with thethird developmentabove,havedoneso on theexpressunderstanding,encouragedby
government,that theyhavepaidfor apermanentor long termassetandnot justashorttermasset
whichwill only berenewedafterhearingsinto theadequacyofthe relevantstation.

Theselicenseespaidsignificantamountsfor theirlicenceson thebasisthat theywouldbe
requiredto contributeto an adequateandcomprehensiveservice(butnot on thebasisthat they
would berequiredto providea completeservice). With evenmoresignificance,theypaidthose
amountson thebasisthat themarket,not regulators,woulddetermineif theycontributedto an
adequateandcomprehensiveservice.Audienceswouldnot listen if theydid not contributeto
suchaservice.Thatwould impactontheirfinancialperformanceandthereforeon thereturn
derivedon theirinvestment.Thatcommercialpressurewouldensurethat theycontinueto
provideaudienceswith whattheywantand,in the long term,licenseeswho did not do thatwould
be forcedto sell or go outof business.

Thosewhowereactivein the radioindustrybefore1992 ... andtherearenot manyof usleft
remembertheenormoustime, costsandinconveniencewhichweredevotedto renewalhearings.
To requirethat againwould be crippling to any groupwhichownsmanylicences. Certainlywe
own morelicencesatthemomentthananyothergroup. However,we submitthat it would bejust
ascrippling for anyof theothermajorregionalnetworks.



In any event,however,theseareproblemsofprocessandexecution. But therearealsoproblems
which go to theveryheartofourlegal system. Theygo to theheartoftheprincipleswhich
governthe ownershipofassets.To reintroducerenewalhearingsis to exposeto arealand
meaningfulrisk theownershipof an assetwhichwasnothitherto exposedto thatrisk (andwhich
wasacquiredfrom governmentandwith governmentencouragementata timewhenthatrisk not
only did notexistbut, evenmorerelevantly,hadup to that time existedbutwasthenabolished).

To reintroducerenewalhearingswould be to changethefundamentalrules afterthe licensees’
moneyhasbeentaken. Wesubmitthatsuchactionwould be unprecedentedandwithout any
moral foundation.

It is not an adequateanswerto saythat licenseeshavenothingto fearthroughareturnto renewal
hearingsif theyensurethat theirstationsprovideacompleteserviceoratleastcontributeto an
adequateandcomprehensiveservice.

Muchgreaterthantheproblemsofprocessandexecutiondescribedabove,history demonstrates
thatregulatorswho do notparticipatein theindustryarenot qualifiedto decidewhetherstations
providea completeserviceor contributeto an adequateandcomprehensiveservice. Only the
marketcando that. In otherwords,only audiencescando that. And theydo it with theirfeet. To
exposethe investmentsconstitutedby thesevery significantamountsto anewsystemwhich
enablesregulatorsto renderthoseinvestmentsworthless,is justnot appropriate.

It is alsonotenoughthat thedecisionsofthe regulatorscouldbe challengedthroughthecourts.
First, thesearequestionsof fact and,almosteverytime, legislationprohibitsquestionsof fact
beingappealedfrom regulatorsto courts. Secondly,in theabsenceofsuchprohibition,courtsare
still extremelyreluctantto interferewith questionsoffactdeterminedby regulators.

The risks inherentin areturnto renewalhearingsarefar toogreatand, for thereasonsidentified
above,it would alsobe unfair andprejudicialto imposethem. Mostofall, a returnto renewal
hearingswould constrainthe ability oflicenseesto makenecessaryinvestmentsand,in the long
term,thatwould impactadverselyon thequalityofprogramsandthereforeon thequality ofthe
overall serviceprovideto audiences.Thedamagewroughtby renewalhearingswould therefore
be felt not only by licenseesbut, in theend,by audiences.

1992 alsosawthe introductionof communitylicencesas aseparatecategory. It is thoselicences
which continueto be issuedfreeofchargeand in orderto provideaspecificcommunityservice
and,as aresult,it maybe appropriatefor renewalhearingsto be conductedto ensurethat they
continueto providethecommunityservicefor whichtheywereissued.But commerciallicences
arenot issuedin orderto providea specificcommunityservice. Rather,theyareissuedin orderto
contributeto an adequateandcomprehensiveservice,as determinedby themarket.

It is alsoimportantto pointout thatwith increasedcompetitionit is importantfor licenseesto
focuson thequality oftheirprogramsandto undertakesignificantinvestmentswhich will enable
themto deliverthat quality over a longterm. In theold days,whentherewasless competition
andaudiencedemandswerelesssophisticated(becausetechnologywasnot so advanced),
investmentsofsuchmagnitudewereoftennotnecessary.But thesedaysthat is justnotso. And
werefernot only to technologyandinfrastructureinvestments.Mostnetworksthesedaysalso
undertakesignificantinvestmentsin areassuchasproduction,programpurchasing,training,
intellectualpropertydevelopmentandsoon.

For example,ourown investmentdecisionsaremadeon thebasisofareturnbeingderivedover
manyyears. Thetensofmillions ofdollarswe haveinvestedin technologyandinfrastructure,



andthemanyotheritems wehaveidentifiedbefore,will not yield an adequatereturnfor some
time. Forcommercialreasonswe would prefernot to disclosehow manyyearsthat is. But it is
muchmorethanfive. We couldnothavemadethat investmentif therenewalof our licenceswas
atrisk afterfive years. Thesameappliesto manyotherinvestmentsmadeby usandweexpect
alsoby otherlicensees.

I would bedelightedto commentfurtheron this whenyou askme to nextappearbeforeyour
committee.

OtherCriticisms

You notedthat anumberofcriticismshadbeenmadeofusthroughvarioussubmissions.You
askedwhetherwe would like to respondto them. I thankyou for thatopportunity.

In thecircumstances,however,we do not think it is appropriateornecessaryto respondto each
andeverycriticism. Manyofthecriticismsaremadeby “vestedinterests”asidentifiedabove.
Webelievethata largenumberofthosecriticisms areunfoundedandthose“vestedinterests”
wouldbe delightedif wenowgo to greattroubleandexpenseto dealwith them.

However,wewill giveyou justoneexample. Mr Bill Titley in his submissionandsubsequent
presentationmadevarious criticismsofus in connectionwith ourcommitmentto thecommunity
in ChartersTowers. Werejecthis criticismsoutof hand. Attachedasschedule6 are copiesof
numerouslettersfrom communityandothergroupswhich demonstratethevery highregardin
which we areheld in ChartersTowers. Mr Titley in thepastwasgivenairtimeto presenthis
viewson our stationin ChartersTowers. Weno longergivehim thatairtime(becausethat
programwasnotpopularwith ouraudiences).Mr Titley is oneofthose“vestedinterests”. We
couldanswervirtually all of theothercriticismsin thesameorasimilarway.

I would thereforepreferto takethe following approach.I notethatyou will askmeto appear
againbeforeyourcommittee. I look forwardto that. I will answerwhateverquestionsyou raise.
I amalsohappyto appearanynumberoffurthertimes beforeyour committee. If atthe
conclusionof yourdeliberationstherearestill anymaterialcriticismswhich concernyou and
whichyou do not think wehaveansweredto your satisfaction,wewouldurgeyou to identif~’
themand,atthatstage,wewill provideaformal response.I hopethis approachis acceptable.

Yours sincerely,

Paul Thompson
ChiefExecutive



SCHEDULE 1

DETAILS OF THOSE PARLIAMENTARIANS DMG KNOWS
RECEIVED

LETTERS FROM “PETER JOHNSTON”

MEMBER’S NAME STATE/FEDERAL

Rob Mitchell State

TonyMcGrady State

Liz Cunningham State

SeanNelson State

PeterLindsay Federal

AdrianPiccoli State

TonyMcGrane State

RobertOakeshott State

Bob McMullan Federal

JacintaAllan State

Barry Bishop State

RonaldBest State

RussellSavage State

Ian Glachan State

Notethat Stateelectoralboundaries tend to approximate commercialradio licenceareas
more closelythan Federalelectoral boundaries.

MEL CORP/0391S17.Ol
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207 Darling Road.

EASTMALVERN VIC 3145

3.

Mr Ian GlachanMP
525 SW tre~t
ALBURY NSW 2540.

DearMr Giachan. .

I am~ãpersonwith atremendousInterestin therole of the,mecjjaIn rurài
communities.As a resultI amconcernedwith recentdevelopmentswithin the
Englishowned:Daily Mall Group(0MG) asreprezentedbyth* stati~nsin New
SouthWales.They.are

• Albury - 2A~YFM (BIOY-O)-2AY

• Ccrff~Harbour- 2CS I-2CSFFM.

- Orange - 2G2 FM (FM 105.~)
-2OAQ

•‘ Young’ - 2L~
- 2LFF FM (FM ~)

• PortMacqusrie/ .

Kempsey . -2MC ...

2ROX ~‘

• Grlffith - 2RG
• • - 2RGFFM (FM 99.7)’

~ WaaWagga -

• - ZWQ
- 2W2D’ FM (FM 895)

The stationsareamongthe55hAustr~!ianrur~l2r~sownedbythe DMG Group..

The intr~dUclionof ‘~etwoi1cInga~dautomationis reducingthelocal contentofthese
• ~tatIonsandtheirviral role of disseminatinginfomiationthtoughoutthelocal

• community. . .• .

As pointed out in theAustraliannewspaperrecentlyby columnist Marie Day, many
these stationsare no longerIn a positionts runemergencyserviceannouncements
atnight Thereareotherproblems’also developing.

With thegrouprecentlypaying$1~5million for anew licencein’ ‘Sydney this
reductionof servicesis sureto continu~,especiallyastheywin bebIdding$100
milliOn (eppmx) forthoMelbournelicencelater.this’ year~

31 July 2000



• ‘ •• :+6~82240229,

I ‘s Australian thIef, Paul Thompson talks ~economiesof scai& !n hls’jntervlews—

ut at whoseexpense’? .

Could i urgeyou to contactyourlocal stationmanageror PaulThOmpsonon
(Do) 8224.0228to havethis situation redressed.

Yours sincerely

i~at~r‘Johnston

I.~I L~.I~aq

- .•--r~J’



SCHEDULE 2

DMG Radio Australia

HouseCommittee Inquiry into the Adequacyof Radio Servicesin RegionalAustralia

Submissionscritical of DMG Radio Australia and the serviceprovided by it

Table ofvestedinterests

No. Submission Existing Aspirant Former Former industry Existing industry Personor organisation Organisation or person
competitor competitor employeeof a employee employee DMG used to give controlled or intluenced

DMG station airtime to and doesiiot by any of the previous
any more categories

48 Shireof Coolgardie

61 TomBaker

(Toowoomba) ‘

66 Mr RichardMutton .7 .7

(Dubbo)

78 PeterAndrenMP .7

80 Riverina RadioPty Ltd • .7 .7 .7

83 Mr Jim Booth .7 .7

(WaggaWagga)

85 Radio4VL .7

MEL CORP/0391 562,01



No.

‘

Submission Existing Aspirant Former Former industry Existing industry Personor organisation Organisation or person
competitor competitor employeeof a employee employee DMG usedto give controlled or influenced

DMG station airtime to and doesnot by any of the previous
any more categories

87 R Martin

(WarnersBay,NSW)

111 NationalPartyof Australia

130 CommunityBroadcasting
Associationof Australia

.7

132 Mr Bill Titley

(ChartersTowers)

‘V

148 PortMacquarieCountry
LaborBranch

.7 ‘7 .7

155 Air - TV Schoolof Radio
andMedia

V .7 v

160 4KZ ‘7

178 Office of Informationand
Communicationsof the
Departmentof Commerce
andTrade,WA

183 SunFM ‘7

185 AustereoPty Ltd .7

193 HotFM • • .7 •



I~:~istiiIg •&spiI~mnl Forimmer Forimit~riiidiistr Existing intl usti•~ l’ersoui or orgaiiisatmnn ganisatiou ur p~~somi
competitor conipetitor emiiplo~’eeof a eniplovee emimplovee Di~lGusedIt) gRe COHtr()lle(l or influenced

l)MG slatiomi airtinie to anddoesnot b~’aII~ of the previous
any more categories

‘7

No. Subni ission

194 1359 FM

198 Ms U Penrose

(Bingara,NSW)

205 GoldfieldsEsperance
DevelopmentCommission



Schedule3 - Description of Hub Technology



DMG RADIO AUSTRALIA

PARLIAMENT OF AUSTRALIA

HouseCommittee on Communications,Transport and the Arts

Radio Industry Inquiry

APPENDIX 8

Engineering Description of Hubs for Engineering ExcellenceRaward

Thesystemwasdesignedby SteveAdler, Tim EnglishandShaneDavis. Themainequipment
supplierswereComputerConceptsCorporation,ComsystandDSPMedia.

DMG Engineeringperformedinstallationofall equipmentwith theexceptionof oneprivate
cablingcontractorandComsystfor thesatellitesystem.

TheHubssuppliestwo separateprogramsatany giventime to 22 transmittersin Queenslandand
21 transmittersin NSW, Victoria andSouthAustralia.

Both Hubsdelivertheirprogramminganddatavia satellite. Thesatelliteuplinksystem
incorporatesphysicalspacediversityto negatetheeffectsofrain attenuationandequipment
failure.T he mainuplinks are at the Hub endswith fully redundant uplink systemsat Charters
Towersin theNorth andatBendigoin the South. This systemis fully automaticandrequiresno
interventionwhatsoevershouldrainattenuationor equipmentfailuresoccur.

Digital audiostorageandpresentationis achievedusing ComputerConcepts“Maestro”system.
DMG andComputerConceptsjointly developedthe“ForwardandStore” mechanismwhich
allows prerecordedmaterialto be sentout to all receivingstationsfor synchronisedreplayatany
giventime. DMG andComputerConceptsalso developedthe “EventsServer”whichallows the
triggeringof unlimitedeventsatthe receivingsites.

MEL CORP/037340001



Thenewsroom systemutilisesthe ComputerConcepts“Newsroom” operatingsystem. This
systemallows for the “ForwardandStore”oftailorednewsbulletinsdirectlyto the receivingsites
for replayatnewstime.

Thesesystemsenablethe immediateor laggedinsertionof bulletinsandotherprograms,as
required. Itemscanbe broughtforwardandbroadcastimmediatelyfrom the “ForwardandStore”
anditemscanalsobe insertedat anytime whatsoeverthroughthe “EventsServer”. These
systemsenablethe useof new technologiesandautomation,coupledatthesametimewith
immediacyandchangesto programmingwheneverrequired.Nothing needsanythingmorethan
theflick of aswitch.

Productionis accomplishedutilising theDSPproductionsystem.DSPandDMGjointly designed
thesystemto makeall threeproductionstudios“networkable”to allow theinterchangeof
productionmaterial. Theproductionstudioswereergonomicallydesignedto allow producersto
makecommercialsquickly andefficiently. TheHubproductionstudio’sproducebetween800
and 1000commercialsandpromosperweek. All thismaterialis transferredto eachreceivingsite
via the“ForwardandStore” mechanism.

Traffic / Schedulingis basedon theComputerConceptsVT traffic software. All traffic for
Queenslandis donefrom theHub in Townsville. All traffic for NSW,Victoria andSouth
Australiais donefrom theHub in Albury. TheVT systemhasbeenintegratedinto the“Forward
and Store”mechanism.All logs aredeliveredto thereceivingsitesvia thismechanism.
Reconciliationis performedeverytwo hourswith the receivingstationsmakingashortduration
ISDNconnection.Thismethodis verycosteffectivebecausethereis no needfor apermanent
WideAreaNetwork. Thesesavingswhichresultfrom therebeingno needfor apermanentWide
AreaNetworkaresavingsin technologycostsandnot in labourcosts.

Therearethree“On Air” studio’s,two “Voice Tracking” studios,threeproductionstudios,two
newsstudiosandonenewsprepin eachHub. The whole systemrevolvesarounda digital audio
switch thatwasdesignedby ComputerConcepts.The brandnamefor this switch is “Epicenter”.
Thereis no analogaudio in thehubsexceptfor microphonesandloudspeakers.All audiois
handledin AES-EBUformat. Any studiocanselecta sourcefrom anywherein theHub andplay
it. In thevery nearfuture,wewill be connectingtheTownsvilleHubandtheAlburyHub
togetherso theanystudio in anyhubcanselectany audiosource.ie: An on air studio in
Townsville couldselectaproductionmicrophonein theAlbury Hub etc. The systemwas
designedto bevery modularin its connectivity. Wecanproduceprogramsanywhereand
simultaneouslybroadcastthemanywhereelsethroughthesesystems.We canalsoproduceand
broadcastnewsbulletinsin thesameway instantaneously.

Powerredundancywasparamountin ourthinking. EachHubhastwin redundantuninterruptable
powersuppliesthat handletheentireloadofthe facility. Thereis anemergencypowerplantat
eachsitewith theability to “plug in” an externalemergencypowerplantshouldtheneedarise.

Out of thethree“On Air” studios,oneis alwaysspare. Thereis thespacediversesatellitesystem,
which hasbeendescribedearlier. The “Epicentre”switcheris setup into two individual systems.
Eachsystemcansupplybothprogrammingstreamsshouldonesystemfail.

Eachreceivingsitehasacomplete“Maestro” systeminstalled. Shouldany partoftheHub
systemfail, thereceivingstationscango into a live orautomatedlocal modethus keepingthe
stationon theair until repairscanbe affected.By installinga complete“Maestro” Systemateach



receivingsitealsomeansthat therearealwaystwo copiesoftheaudiodataatany onetime. ie:
OneattheHub and oneatthereceivingsite.
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Schedule4 - Transcript Of All NewsStories
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~

~he focus o~f a federal inquiry into regional rad.i~services will shift to

~alht~r~t to~norrowloo3dng at the a~noumt of local cc~tent on the regior~8

airwavea.

Member Lor calare peter Andxen will address tornor~ows hearjpg arguing there

has been a clear decline in localism in commercial radio over the past. ten

years.

In particular the ability of local stat~ons ~o reepand to emezgency services

wIll ~e on the agen~da.

Mr andren c1aim~ the broadcasting services act may need to b~ammended ~o once~

aqain require ~tataions to provide adequate and comprehensive services.
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REGIONAL RADIO SERVICES GO UNDER THE MICROSCOPE TODAY AT A
PARLIMENTARY INQUIRY MEETiNG IN TOWNSVILLE.

HEADED BY GOVERNMENT BACK BENCHER PAUL NEVILLE THE COMMiTTEE WILL
CODUCT PUBLIC HEARINGSAT THE HOLIDAY INN.

MR NEVILLE CLAiMS A NUMBER OF CHANGES TO THE INDUSTRYHAS MEANT THE
LOSS OF LOCALISM IN RADIO.

‘02/2001 13:59:33 (1 of 1) TSVNewson NRI-TSV



~‘ 3) “Inquiry cc” L~Tz~ ~2.~ -

A federal parliamentaryInquiry into the adequacyof radio servicesin rural and regional Australia
will be in TOWNSVILLE on Friday.

The committee is holding public hearings with witnesseswhohave madesubmissionsto the
inquiry.

It will alsovisit Melbourne, Tamworth,Bathurst and Longreach.

6/02/01 12:03:25

~ f~o:~i. i.o-q~d-g
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2) “7.00 LOCAL NEWS”

GOOD MORNING ALISTAIR KINGSTON WITH HOT’MS LOCAL NEWS FIRST

AS THE ELECTION CAMPAIGN ROLLS ON TOWARDS FEBRAURY SEVENTEEN..
HEALTH MINISTER WENDY EDMONDS CLAIMED MORE TOWNSVILLE PATIENTS
HAVE RECEIVED ELECTIVE SURGERY UNDER LABOR.

BUT THE OPPOSITION’S SLAMMED THE CLAIMS .. SAYING THE GOVERNMENT HAS
RORTEDWAITING LiST FIGURES.

rAND HOT FM WILL BE ONE OF THE STATION’S GIVING EVIDENCE TO THE FEDERAL/ GOVERNMENTCOMMUNICATIONS COMMITTEE WHEN IT MEETSIN TOWNSVILLE
LATER TODAY.

NOW 1-JERE’STAMRA MERCICA WITH HOT FM’S NATIONAL UPDATE

6/02/01 12:07:35 (1 ° L98~6~L~LU rvernonon EPITSVNR4

THE HEARINGS HAVE BEEN CALLED TO EXAMINE TI-lB ADEQUACY OF REGIONAL
RADIO SERVICES .. AMID CLAIMS NETWORKING HAS LED TO A LOSS OF LOCALISM.

g/j, eöed ~o:~ ~o-qej-g ~9C~6~Lt~LO ~XY1s,or ~11IASNMO±DV~O :A~~u
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/2) “9.00 LOCAL NEWS”

GOOD MORNING ALISTAIR KINGSTON WITH HOT-FM’S LOCAL NEWS FIRST

THE BREEDER OF MORE THAN EIGHTY DOGS RESCUED FROM A CAIRNS PROPERTY
THEN BROUGHT TO TOWNSVILLE’S R-S-P-C-A REFUGE HAS BEEN BEEN ORDERED
TO PAY MORE THAN FIFTEEN THOUSAND DOLLARS AFTER PLEADiNG GUILTY TO
CRUELTY CHARGES.

WHEN THE DOGSARRIVED AT THE BOHLE REFUGETHiRTY THEENEEDED
MEDICAL TREATMENT.. TWO HAD TO BE DESTROYED .. A CAiRNS MAGISTRATE
DESCRIBINGTHEIR TREATMENT AS INTOLERABLE.

HOT FM WILL BE ONE OF THE STATION’S GIVING EVIDENCE TO THE FEDERAL
f GOVERNMENTCOMMUNICATIONS COMMITTEE WHEN IT MEETS iN TOWNSVILLE

LATER TODAY.

THE HEARINGS HAVE BEEN CALLED TO EXAMINE THE ADEQUACY OF REGIONAL

L~DiOSERVICES.. AMID CLAIMS NETWORKING HAS LED TO A LOSSOF LOCALISM.

NOW HERE’S TAMRA MERCICA WITH HOT FM’S NATIONAL UPDATE.

6/02/01 12:10:53 (1 01 L9~6~L~L0 rvernonon EPITSVNR4

9/9 e~e~ ~o:cl. I.o-qed-g ~L9�~6?Li~LO ~XV;:is,or ~11IASNMO1.O~G:~ ~
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THE IMPRESSIONWE CREATE

DM0 RegionalRadio takes pride in its performance- a

performancethai is judgedby all customersof ourradio
stations,whetherit be our listeners,thepeoplewe interview,
thepeoplewemeetwhile outon-the-roadreporting,
advertisingclients,ourfellow membersof staff, in factevery
personwe comeinto contactwith. Always keepthis front on
mindandalwaysaim to leaveabrilliant impression.
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RADIO NEWS

All generationsunder60 live stressed,busylifestyles,and
haveno time to waste. Theywanttheir daily informationon
therun, withoutlosingtheessenceandwithoutmissingthe
day’s majortalking points.

Radiois in theprivilegedpositionofbeingabletoprovidea
fast,but comprehensiveupdateontheworld...more
importantlythelistener’sworld,

As informationsourcescontinueto increase,it’s ‘vital that
radioplaysits strengths,themostsubstantialof which is its
IMMEDIACY.
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OUR WRITING PHILOSOPHY

EverynewsstoryMUST haveimpact,MUST be easyon theear
andshouldALWAYS be fresh.

Ourjob is to do ALL THE WORKfor thelisteners.Unlike a
newspaperthey don’t havethe luxury ofgoingbackto check
something,andnor do theywantto. Radionewsgiveslisteners
easyaccessto a fastupdateon. theirworld. If theyhaveto stopand
think aboutthepointof astory, thenweHAVEN’T doneourjob
properly.

Thefollowing areimportantpointsto rememberwhenconstructing
~anewsstory:

• Balance
Always askyourself,doesthe storyprovideabalancedview
of theissue. If a storyinvolvestwo opposingviewpoints
youmustseekandgive fair representationto both.It is
unacceptableto runonesideofastory only,withouthaving
madeall possibleattemptsto provideour listenerswith the
full picture.

• Content Up Front
Getto theheartof the story quickly. Time is of theessence.
TheopeningparagraphshouldbePUNCHY andshouldgive
thecruxof thestory. This is wherewe win or loselisteners.

• Paragraphs
KeeptheparagraphsSHORT— thatwaythey areeasierto
readandmoreimportantlyeasierfor thelistenerto
understand.Thereis absolutelyno point in trying tojamtoo
muchinformationinto oneparagraph.Eachparagraph
shouldmakeonekey point. As aruleof thumb,if you’re



06—FEB—2001 04:I9PM FROM—FIVEAA INTERACTIVE RADIO +61882240774 T—535 P.006/015 F—946
+61882240774

working on the“newsroom”computersystem,try andrestrict
your paragraphsto two linesmax.

• The Language
Keepit simple. Don’t everfall into thetrapof usingindustry
jargon,especiallypoliceterms i.e. theoffenderdecampedin
aneasterlydirection,or fire applianceswere deployed.It’s
notthelanguageweusein everydaylife andlikewise it
shouldn’tbeusedonthenews.Storiesthataretoo formal are
too difficult to understand

• Storylength
Aim for threeparagraphsastheaverage.This canbe
stretchedto four if it’s a BIG story, andcanalsobe reduced
to two

• Actuality
Actuality shouldenhance•thestory — it shouldnotunderany
circumstancesmirrorwhatthenewsreaderhasjust read..The
audiograbshouldalwaysbeofhighsoundquality— it should
notbehardto hearor understand— if it’s questionable
DON’T useit. Thelengthof apieceofactualityis also
critical. Aim for 8-12seconds.Anything 12-17shouldbe
very good,andanythingabove17 shouldnotbeusedunless
it’s brilliant. Rememberif it doesn’tADD to thestory don’t
useit.

• Voice reports
Actuality from reportersshouldbekeptto about35 seconds
max. Many of the“Network” voicereportstendto run
longerandshouldbecutback,wherepossible. Thereis also
noneedto includethe sign-offfrom thereporter- it is a time-
wasterandshouldeditedout.
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PresentTense
Radionewsstoriesmustalwaysbewritten in presenttense.
Wordsthatdateastory, suchas “yesterday”shouldalways
beAVOIDED. Radionewsis aboutwhat’s happening
NOW.

• ActiveWords
Look for theright singlewordto describesomething,rather
thana lengthydescription.Usewordsthataddcolor and
help conveythemeaningof thestoryquickly. However,be
carefulthesedon’t becomecliches.

• Update andRe-write
Foreachstory, a straightcopy version(i.e. no grab)andtwo
versionscarryingdifferentactualitygrabsshouldbe
completed.If audio is notavailable,thenthreedifferent
straightcopyversionsshouldbewritten,to allow for bulletin
rotation.
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COMPILING BULLETiNS

• Lead Story
It goeswithout saying,thefirst storyin thebulletinshould
ALWAYS be thestrongestandshouldhavethemost
significanceto thetargetaudience.While 100.peopledying
in atrain smashin Somaliamay seemlike abiggerstorythan
local stormdamage,it WONTbeanywherenearas important
to thelives of our listeners.Your leadstory from onehour
MUST alwaysappearsomewherein thenexthoursbulletin,
becauseif it wasstrongenoughto leadwith, listenerswill be
wantingto knowof anydevelopments.

• Story Order
Always makeyour editorialdecisionswith thestation’s
targetaudiencein mind. CompileyOur storiesin orderof’
significanceto thelistener.

• Balance• Wherepossiblethebulletinsshouldinclude amix ofneedto

know andwantto knowstories(i.e. straightnewsstoriesand
lifestyle/entertainmentstyle stories).Neverfill abulletin
with too manystoriesof theonegenrei.e. crime,
environmentetc. Also balancetheuseof straightcopy,
storieswith grabsandvoicereports. Don’t useastringof
straightcopyscriptsin a row, withoutaddingsomeactuality
to themix.

• KeeptheNewsFresh
NO two consecutivebulletinsshouldincludethe same
versionof a story or thesameactuality. If therearenot
enoughversionsof astory alreadyin thesystem,thenre-
write thescript. Always be on thelook-outfor anewangle.
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Radionewsis dynamic— listenersexpectto hearthelatest
news— notthenewsfrom two hoursago.

• Padding
UnderNO circumstancesshouldstoriesbeput into abulletin
to padthenewsout. You mustbeableto justify the
inclusionof eachstorythatgoesinto abulletin. Thenetwork
thatwe haveaccessto ~“Newsmaker”)is .a greatbonus,when
it’s not misused.Always askyourself—is it of interestto the
listener? Will it impacton their lives? If the answeris no,
thenleaveit OUT. We arein thebusinessof informing and
entertaining,notfilling time andspace,just for thesakeof it.

• Links
Always beon thelookoutfor storiesthatlink andrunthem
consecutivelyin. abulletin.



06—FEB—ZOOl 04:ZOPM FROM—FIVEAAINTERACTIVE RADIO +61882240774 1—535 P.010/015 F—946
+61882240774

OuR AUDIENCE AND ITS INTERESTS

Star FM’s primary audience

STAR listenersare18-39,with aslightfemalelean.
As wouldbe expectedin theagerange,lifestyle and

occupationareimportant.
Our listenersincludemixtureof studentsandfirst time

job holders(mainlywhite collar) aswell asthosewith
homedutiesinvolvingyoungchildren.

They iusetheradioas awayofkeepingupwith both
thelatestmusicandthelatestnews

Breakfast fun is importantto themas arnotivatorto
startthe day,while touchingbasewith what’$ going~n
in theworld.

Many havetheradioon in thebackgroundat work,
right throughtheday, sonewsupdatesneedto stay
fresheachtimeto holdtheir interest

Others haveabusy,stressfullifestyle,revolvingaround
theyoungfamily, sotheydon’t havetimeto takedepth
in, butstill wantto stayin touchwith short,sharpbites.

Heritage stations primaryaudienceis

Listeners agedbetween35-54, with anevenspreadof
menandwomen.

Mainly family orientated,with eithergrowing
childrenlteensor thosegrownup andleft thenest.

Higher thanaveragein managementor professions,and
quite a few whitecollars

Home dutiesaresignificant
They grewup with the stationwhenit wasonAM in

the60s and70sandstill enjoythemusicfrom those
times(eventhoughtheirhairis nowshorter),mixedin
with thebestmusicfrom the90s.
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- Thestationsareatraditionalsourceof essential
information,as it waswhentheywereyoungandtheir
instinctis to usethestationfor vital information,
particularlyin theinstanceof majoremergencyevents.

Whennewsitemsarebeingconsideredandprepared,the
interestof thelistenermustalwaysbeparamount.Usethe
aboveinformationas a filter on everystory thatyou placein
abulletin.

JournalistsshQuldalwaysaskthemselves— “Is the story of
interest to the audience?Do they needto knowthis
information? Do they want to know this information?

Researchshowsour listenershavequite clearandspecific
interests.

1. Local News,National News.Major disasters,and
Environmental News - (5O%±ofJistenersarevery
interestedin storiesthatfall underthesecategories)

• Local News
Local stories,or thosethathavearegionalangle
continueto beof primeimportance. Ourlistenersare
interestedin whatis happeningin theit~ownbackyard.
Any story that hasan impact,or potentialimpacton
their life, or thattheycanrelateto, shouldbegiven
priority.

• National News
Nationalstoriesalsoratewell. You shouldalwaysbe
looking for alocal angle,or alocal interview,in a
nationalstory.(againtheregionalperspective).



+61 882240774 T—535 P.012/015 P146
06—FEB—2001 04:2OPM FROM—FIVEAAINTERACTIVE RADIO

+61882240774

Major Disasters
Theseareactivestoriesandaremoreoftenthannot
breakingstories. Theyeitherhaveanimmediateimpact
on people’slives, directly, or indirectly, through
relativesor friends,ORtheyhaveanemotionalimpact
on a listener ... theyevokecompassion,angeretc.

• Hip Pocket
Any storythatpulls on thepursestringswill beof
Interestto our listeners,andthat includeseverything
from taxesandinterestratesdown. If it’s goingto cost
or savethemmoney,our listenersWANT to know.

• Environmental News
• Theenvironmentis amajor issuefacingournationand

ourplanetheadinginto the21~century.Peopleare
interestedin whatis or isn’t beingdonefor the
environment.Theyalsowantinformationabout
changingconsumerhabitsandproducts,weathertrends
andrecyclingtips etc.

2. Humorous Items and OverseasNews(30%+of
listenersarevery interestedin hearingstoriesthatfall
underthesecategories)

• Humorous Items
Newsby it’ s very naturecan,attimes,be a little
depressing,soit’s importantto balanceout the“bad”
newsstorieswith somepositive,andthatincludes
humorousitems.. Theseareparticularlyusefulatthe
endofthebulletinto lift thelistenersspirits.The
benefitsof agoodlaughcanneverbe
UNDERESTIMATED.
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• OverseasNews
Internationalstoriesareoftenbreakingnewsstories,
andthesehaveastrongroleto play,especiallyif they
carryemotidnalimpact. Internationalhumaninterest
storiesarealsofairly well rankedby our listeners.
However,bewareof longrunning,high profile dramas.
Listenersdo waryof themif they’rebeingbombarded
by themedia. Radioshouldnotharpon...unlessthere’s
breakingdevelopments.

3. Politics and Interstate News(Low interest — under
30% of listenersregardthesestoriesasvery important~

• Federal,Local and StatePolitics
Radiolistenersarevery cynicalaboutpolitics andfmd
it boring,unlessitju.mpsoutandgrabsemotionor has
tangiblerelevanceto their life and/orfinances..Le.a
ratesincrease,thebuildingof anewentertaimnent
centre,roadproblems.ALWAYS avoidpolitical
wrangling... listenersdon’t careaboutabstract,long-
runningdisputesbetweenpoliticians.

• Interstate News
Listenersdon’twantto know aboutissuesthathave
zeroimpacton their lives. J.f it’s notrelevantto our
listeners,DON’T run it.
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THE ROLE OF ‘IRE DTJTY EDITOR

Thejournalistresponsiblefor compilingandreadingbulletins
duringaparticularshift shallbe deemedtheDuty Editor.

Duties include:

- Quality controlof news— ensuringthehigheststandard

aremet

- beingawareof newsthathasbeenbroadcastandissues

thathavearisenfrom previousshifts.

- ensuringstoriesarere-writtenandmadefresh. Stories
mustbeupdatedconstantly.TheDuty Editorshould
helpjournalistsfmdwaysof developingstories.

- allocatingtasksandstory follows tojournalists.

- regularcheckswith Police,FinesandAmbos

- cheekall faxesandmediareleasesto determinetheir

levelofpriority andfollow upwherenecessary

-. checking,andif necessary,sub-edits~riptspreparedby

journalists,alwayskeepingthestyleguidein mind.

- liaisewith othernetworkstationsto ensureno stories

aremissed

- ensureplentyofmaterialremainsfor thenextshift —

this alsoappliesto nighteditor,who shouldwhere
possiblepreparesomestoriesfor thenextdaysbrekky
shift.
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****The Duty Editor shouldcontacttheNewsDirector

whenmajorstoriesbreak,whenlegal issuesariseor when
approvalfor overtimeis required. If still unsurethesenior
journalistshouldcheckwith theProgramDirectoror General
Manager.

* ***The seniorjournalistis alwayson call andis responsible

for all newsroomactivities. He/Sheis alsothereto help.

****Duty EditorsandJournalistsareencouragedto usetheir

bestjudgementwhendecisionsneedto bemade.However,
if it is difficult to ‘make thecall’, advicecanbesoughtfrom
ProgramDirectoror GeneralManager.

*~**If storiesariseaboutbroadcasting,theradio industryor

ourcompetitors,it is likely DMG RegionalRadiowill have
anofficial position. This shouldbesoughtfrom theProgram
Directoror theGeneralManager.
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CERTIFICATE. OF APPRECIATION

AWARDED TO

JAM&~S F&N1~R~SON

FOR

SUPPORTING THE ACTSS CANBERRA TRIP 2000.

THE STUDENTS, PARENTS AND TEACHERS WISH TO THANK YOU
FOR YOUR ETALLY SUPPORT AND LINK TO HOME WHILE WE WERE

TRAVELLING.

~ ~ if. ~ 2)s~7~T .c~la(~f,t~c~obcr~a,2000

+61884185197

UtJ
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cj ScIwoEo/2~tance e~fckcation.

Certificate

of
Appreciation

‘T’his cert~ficciteis awcirciec(to

)~mes Henderson

your c~ontributIonto ourfunc(rcLisIngeffortfor the
£eukciemici~youncüitIon’s

‘The WowId’t Gtcate~t~bave for * tuwe~
wcisgrecitC~jaypreciatecC
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Shop 3/76 Mosman Street, Charters Towers QLD 4820
Ph 07 4787 3091

In reply to th~inform on an enquiry involving our
Regional Rac~oStation. As a Bus vness oWnél- and
operator as well as a member of the local Chamber Of
Commerce. 1 have noted great improvement in the
delivery and standard of quality of
Production been supplied by DMG

Over the pas~teighteen months I have Increased my
advertising t~odouble, due to this factor.
The employrbent of local personal benefits our
community. ~Thiscan not be ignored In today s
employment climate.
Out of hour~I personally enjoy a wider range of
‘information land music to listen to. I could only
presume any enquiry would be to see what expansions
would be of~ered.

)44~L/
Sandra Boyd
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To whom it may concern:

I have been asked by Stuart Snell, the manager in Charters
Towers of our LOCAL radio station, to pass some comments
regarding the service we receive from DMG Radio,

This organisatio~n is a local not-for-prQfit body that has served the
communities of Charters Towers and Hughenden in the areas of
training and emiployment for over I ~ years. We work for the more
disadvantaged people in our community who do not have access
to the sorts of a~sistancewhich get them back into work.

Often empIoyer~will ring us alter hours with an urgent request for
‘an employee.. Qur relationship with 4GC is such that they wifi get

• ~ air immedi~tely. This involved considerable work as far as
re-arranging timesiots, high levels of access to staff and a
commitment to ~oth this organisation as a customer and as a,
Community body. The fact that they access listeners across our
remote rural areas that may not have any other type of
communication ~.besidesthe television makes this particulaily
important and u3eful. Our young unemployed and disadvantaged
often tell us that they picked up information by listening to Hot
FM.

The company a~sistsus with playing to air free timesiots that are
geared towards: providing Information that assists people into
getting a job or Informing people of assistance available to them
in our Community.

I believe that this station. particularly manned by the current staff,
really demonstrates that It is interested in being a part of our
community rather than just a commercial service.

For any further ir~f~TIationplease do not hesitate to contact me.

Marie Parsons
C~O
1/02/2001

MAIN OFFICP
~4Gill Sirset, CharI~r~TowIf3

P.O. BQl~6~1,
Cr~ar~or~Thw.r~,O~.4a20
Telephone(07) 4Th7 2~O0
F~c~imil.(07)47B7243~
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Mr S. Snell
Manager
4GC Radio Station
Box 381
cHARTERSTOWERS QLDA82O

DearMr. Snefi:

On behalfoftheyoungskatersliving in the City ofCharters Towers.~s~ishto thank
you for donatingair time to announcetheskating competitionheld last Saturday, 21~.

Approximately thirty skatersenjoyedtheafternoon, with ten skaters nominatingfor
the two competitions), an ‘under 13’s’ and an. ~openevent.Wewerepleasedto
welcome skaters from Townsviile who came to participate and feel that our first every
skatingcompetition wasagreatsuccess.

We plan to organisc a skating competition lasting all day next thne. with eventsfor
rolier bladers and skater boarders. ~

Again, thai~kyou verymuchfbr supportingus andhelpingto makethis eventso
enjoyable.

Yours faithftilly,

Doug Stephenson
on behalfof~~hartersjowersSkaters
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T~** AR e~DtOUr~D
34 DEANE STREET
CHARTERSTOWERS,4820
07 47873472

TO WHOM IT MAY CONC~N,

~ A ~ ~ IN CHARTERS
TOWERSI CHOSETO USEOURLOCALRADIO STATIONSTOADVERTISE
oURNEW STORE.W~FOUNDIT TOBEA PROFESSIONALAND HAS SEEN
OURMAIN FORMOFADVERTISING. WE HAVE BEENVER~YHAPPYWITh
ThE RESPONSETHAT WEHAVE HAD AN]) WILL CONTINUE TO USETHE
TWOLOCAL STATIONASOURMAIN FORM OPADVERTISING. A$TR.AX
ISA NEW COMPANYAND OFFERSTHELASTESTIN TECHNOLOGYWE
F~t~ThAT DMG OFFERSTHE SAME WITH THEIR STATE_OPTHE
RECORDING AND PRODUCTION STIJDIOSANDTRAX 1~LSiT iS AN
ASSETTO THE~HARThRSTOWERSAND SURROUNDiNGAREAS.

YOURSFAITHFUlLY

COLThI UGAR.TE
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1!~Sonic’s Junior Fashions & FIow~rs
32 Gill Street

~‘t OtiartersTowers QId 4820
I Ph: (07)47871800
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Sue Chapman,
Charters iro~ra
Basketball Association,
P0 Box 16,

Charters Towers.
QLD. 4820

The Manager14GC1
ChartersTowers.
OLD. 4820

Dear Stuart,

Just a quick note to thank 4GC for supporting our fledgling basketball
association with the provision of free air time to promote the upcoming season,

As you are aware, promotion is vital to our association to eflsu~ewe get off to a
successful start. Whenstarting any new endeavour funds are always low and
the air time provided by your radio station has certainly helped us reach out to
interested participants.

Once again, thankyou.

SueChapman

30001

ON ~N0I~


