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Outline

* Purpose of mutual obligations requirements and compliance;
e Evidence of effectiveness;
* Workforce Australia requirements;

* The Targeted Compliance Framework;

* Avenues of appeal




Workforce Australia — Mutual Obligation Requirements

* Points Based Activation System

* Activation points




Requirements must be appropriate

* Tailoring of requirements

* Exemptions

* ‘fully meet’ requirements through work or approved activities




Operation of the Targeted Compliance Framework

Targeted Compliance Framework
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Avenues of Appeal

Legislated decisions can be appealed to:

1. Services Australia Authorised Review Officer

2. Administrative Appeal Tribunal
3. Federal Court
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