
Workforce Australia Select Committee Inquiry: Mutual 
obligations and the Targeted Compliance Framework

3 November 2022

1

These slides were used to accompany evidence provided by the Department of Employment and 
Workplace Relations (DEWR) at the Committee’s public hearing on 3 November 2022. 

The slides should be read with the evidence provided by DEWR at the hearing. A recording of the 
hearing and a transcript of the evidence provided by DEWR are available at the links below. 

Recording: https://parlview.aph.gov.au/mediaPlayer.php?videoID=594812

Transcript: https://parlinfo.aph.gov.au/parlInfo/search/display/display.w3p;query=Id%3A%
22committees%2Fcommrep%2F26293%2F0000%22;src1=sm1

https://parlinfo.aph.gov.au/parlInfo/search/display/display.w3p;query=Id%3A%22committees%2Fcommrep%2F26293%2F0000%22;src1=sm1
https://parlview.aph.gov.au/mediaPlayer.php?videoID=594812


Outline

3

• Purpose of mutual obligations requirements and compliance;

• Evidence of effectiveness;

• Workforce Australia requirements;

• The Targeted Compliance Framework;

• Avenues of appeal



Workforce Australia – Mutual Obligation Requirements 

• Points Based Activation System

• Activation points
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Requirements must be appropriate
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• Tailoring of requirements

• Exemptions

• ‘fully meet’ requirements through work or approved activities
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Operation of the Targeted Compliance Framework
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Avenues of Appeal

Legislated decisions can be appealed to:  

1. Services Australia Authorised Review Officer 

2. Administrative Appeal Tribunal 

3. Federal Court
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