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ACCC submission for the Inquiry into the causes and consequences of the collapse 
of listed retailers in Australia 

The Australian Competition and Consumer Commission (ACCC) is pleased to provide you 
with the attached submission in response to the Inquiry into the causes and consequences 
of the collapse of listed retailers in Australia. 

The ACCC's submission provides an outline to the ACCC's roles as they relate to company 
collapses, in addition to outlining consumer rights and expectations following company 
collapses. 

The ACCC would be happy to provide further and more specific information on any matters 
relevant to the Committee, should it assist. 

If you have any questions regarding any aspect of the ACCC's submission, please do not 
hesitate to contact me. Alternatively, you could contact Scott Greg�on, Executive General 
Manager Consumer Enforcement on (02) 6243 1350 or by email 
(scott.gregson@accc.gov.au). 

Yours sincerely 

Rod Sims 
Chairman 
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