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Question 
1. Please supply all generally held information relating to the statements made to Maritime Super’s 
members on fund performance under the performance testing laws by the fund itself and the MUA.  
2. Please supply the correspondence ASIC sent to the MUA.  
3. Please supply the response from the MUA to ASIC.  
4. Is ASIC aware that outbound calls were made from Maritime Super’s call centre to undermine the 
Member Outcome Assessment?  
5. If so, what is ASIC doing to address this matter? 
  
Answer 

1. Based on the materials provided to ASIC by Maritime Super Pty Limited (Maritime) on 8 
November 2021, and the Maritime Union of Australia (MUA) on 13 September 2021, we are 
aware of the following statements made to Maritime members on fund performance under the 
performance testing laws by the fund itself and the MUA: 

a. Prescribed underperformance notification. (Attachment A) 

b. Cover letter of underperformance notification (MySuper members only). (Attachment 
B) 

c. Cover letter of underperformance notification (MySuper members invested in other 
Maritime products). (Attachment C) 

d. Member newsletter, August 2021. (Attachment D) 

e. Letter from MUA to Maritime members. (Attachment E) 

2. See Attachment F. 

3. We discussed this matter with the MUA prior to sending the letter and ASIC’s letter did not 
seek a response. The MUA did not respond to ASIC. 

4. As part of our surveillance work we used our compulsory powers to request communications 
issued by the trustee of Maritime to members relating to the annual performance assessment. 
We are continuing to follow up with the trustee to confirm that they have provided a complete 
response to our notices. To date we have not received any evidence that Maritime made 
outbound calls to members relating to the underperformance assessment.  

5. Please refer to the answer to question 4 above. 
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2 September 2021  
  

<Title> <First Name> <Surname>  
<AddressLine1>  
<AddressLine2>  
<City> <State> <Pcode>  
<Country>  

  
<ReferenceNo>  

  
      
Hello <First Name> <Surname>,  
  
Your superannuation product Maritime Super MySuper investment option has performed 
poorly under an annual performance test that was introduced by the Australian Government to 
make sure Australians are getting the most out of their super. As a result, we are required to 
write to you and suggest that you consider moving your money into a different 
superannuation product.   
  
You currently have $<TotalBalance> invested with Maritime Super. In the last year you paid 
$<TotalFees> in total fees and costs for your account with Maritime Super.   
   
Switching to a different super product is easy, and there are no fees involved.   
  
By switching into a better performing product, you can potentially save thousands of dollars more for 
retirement. For example, by earning 1% higher net return over a 30-year period, you could be 20% 
better off at retirement.   
  
Using the Australian Government’s YourSuper comparison tool you will be able to compare the fees 
and returns of all MySuper products. Go to ato.gov.au/yoursuper or the QR code below:   
  

  
  
  
Your questions answered   
  
Why have I received this letter?   
  
The Australian Government has introduced an annual performance test of superannuation products to 
make sure Australians are getting the most out of their super.   
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First and foremost, that ship has sailed!  In the face of the ongoing attack on the MySuper options 

referred to, Maritime Super has already moved all assets into the Hostplus Pooled Superannuation 

Trust (PST).  It is recognised as one of the country’s most consistently top performing super funds 

over longer-term periods up to 20 years, as rated by Australia’s leading superannuation 

researchers.  And the Maritime Super service you have come to know and rely on will continue to 

be provided by those staff you know and trust. 

So, comrades in a nutshell and for proper context around the performance test so widely reported 

results: 

• The performance test is backward looking and looks only at the past performance of the 

limited MySuper option only, mostly prior to the investment in the Hostplus PST. 

• In comparing MySuper products, the method used does not account for the downside risk 

measure (MVP) which was implemented in the MySuper option to protect members from 

extreme market downturn for those members worried about market collapses such as 

during the Global Financial Crisis. 

• The test result relates only to the former MySuper option, which holds less than 15% of the 

Fund’s assets. 

• Most members are invested across the other investment options. and many exercise 

changing options based on economic cycles. 

Given the extremely negative reporting on the limited My Super option and notwithstanding the 

option was only developed to give members some additional surety in the volatile and unpredictable 

investment markets currently we have determined to go with the Hostplus options. 

As required, Maritime Super will be writing to members who are invested in this product, but I 

wanted to provide you with a bit of background and context on the situation. 

We have a proud and respected history and track record of putting our members first in the most 

demanding circumstances. 

Our conditions of employment speak for themselves as does the loyalty of that membership and 

retired membership and their families. 

As an industry fund dedicated to the maritime industry, Maritime Super has a unique understanding 

of, and involvement in, our industry and our people.  Through the Fund, members have access to 

comprehensive insurance cover arrangements that are tailored to maritime occupations and risks. 

The Fund’s member service teams are committed to helping members – they get out at worksites to 

meet you, get to know you, and help members consistently and thoroughly. 

  










