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Question:

Mr GEORGANAS: With the current registries that you've got—I believe it's 36 business
registries—how many often have you had outages on these registries in the past three years?e

Answer:

The following table summarises registry outages over the past 3 years.

Calendar Severity *
Year S1 S2 S3 Total
2017 4 64 n/a ** 68
2018 11 33 n/a ** 44
2019 30 37 36 103

*
Severity 1- Critical - Complete loss of system functionality

Severity 2 — High — Partial but unacceptable loss of system functionality

Severity 3 — Medium — Intermittent or not widespread loss of system functionality

** n/a different classification system used aft this fime



