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This Annual ConYnunity ReJlOf"t and
Appeal has been assisted greally by:
Mock Orange; Dean Whrtling at dwphoto;
Darryl Wright Photography; louise
Clare Photography; Channel 7; 4MK &
Zinc FM: the Daily Mercury: and Payne Print

Thank you also to Fosters Australia. Milton
Picture framers, Coonk ICe and Bob Sim.

Throughout the past year media coverage fOf
RACa CO RESCUE has been supported by:

locally

• Channel 7 local News
• WIN News Mackay
• The Daily Mercury
• ABC Tropical Norttl
• 4MK & Zinc FM
• The Whitsunday Times
• The Whitsunday Guardian
• The CO News
• The Midweek
• The Bowen Independent

Further afield

• The Townsville Bulleti1
• The Courier Mail
• The RockhamptOll BuDetin
• Brisbane Times
• Ten NetworX News
• Chanoel 9 News Brisbane



It is diffiCUlt to believe Central
Queensland Helicopter Rescue
Service (RACa ca RESCUE) has been
operating now for fourteen years.

Since the first flight in 1996 the company
has evolved invnensely. The fIrSt helicopter
utilized by CO REsa (as it was known then),
was a single-engine BelllongRanger and the
crew included aparamedic, and nurses from
Mackay Base Hospital. While the heflCopter
could transport two patients at any one llme,
tile space in the aircraft was cramped witI1
stretchers layered on top of each otller.

From tIlis aircraft, to the current situation of
having access to two twin-engine single pilot
Bell 412 helicopters has taken RACa CQ
RESCUE ahead In leaps and bounds.

The crew now consists of an Intensive Care
Paramedic pro'lided by lI1e Queensland
Ambulance Service and is available 24fi. We
also have adoctor at lI1e RACa CO RESCUE
base who is funded by lI1e State Government.

Since the doctOf and paramedic have been
made avaHabie to RACa CO RESCUE, tne
number of missions carried out by the rescue
helicopter has more than doubled.

With the increase in task numbers and the
upgrade to these very capable helicopters, the
annual operational cost in 2010 is expected to
be $4.9 miUioo.

Almost $2 million per amum is provided
by the State Government and the remaining

amount is raised through sponsorship
including our naming-rights spoosor RACa,
business donations, community donations
and community fundraiSing events. It would
be virt!Jafty impossible to operate this
life-saving service without their wonderful
support.

We are in the process of weighing our
options in relation to SUStaltlabilJty ideas.
As operational costs are flkeIy to increase
in coming years and revenue WIthin the
community having its Umits, this is something
we need to assess sooner rattler thar1later.

It is my hope and that of my fellow board
members that you will donate generously to
RACa CO RESCUE's 2010 annual appeal in
support of your helicopter rescue service
- Your lifeline when you need it most!

To the Management and Staff 01 RAca ca
RESCUE, to the Crew who play such an
important role, to my colleagues on the Board
of Directors I thank you for your support
during tile past twelve months.

I would also like to take tIlis opportunity
to thank the agencies with wI10m we woo.
closely including but not muted to: all levels
of Government - Federal, State and local;
the Queensland Ambulance Service; the
Queensland Police Service; the Whitsunday
Water Police; the Queensland Fire Service;
Volunteer Marine Rescue: the Australian
Maritime safety Authority and tile State
Emergency Service.

To our naming rights sponsOt, RACa; our
Platinum Partners, BHP (Billitoo Mitsuoishi
Alliance), CfMEU, G& SEngineering and
Xstrata Coal we lhank you fOf your support
We are alSO very grateful to our major
sponsors: to charity groups and service
dubs; to Rescue tOO Club members; to
payroll supporters and to each and every
indIVidual who contnDutes towards making
RACa CO RESCUE avery successful me­
saving operation.

Sincerely,

Dr Peter Bastable aAM
Chairman, RACa CO RESCUE

CO RESCUE TESTING SERVICES

In mld-201 0 co RESCUE commenced atesting
service for drug and alcohol screening, There
are now anumber of certified testers based at
CO RESCUE with fac~ities at the CO RESCUE
hangar or for convenience. testers will go to

individual businesses as requested. The service
offers urine and saliva screening and alcohol
breath testing.

for more information, call Jenny on 4998 5232
Of" emaillesting@cqrescue.com.au.



How we help and why, ,,

I m lis

RACQ
We choose to be members of the
Rescue 100 Club In support of
ca RESCUE because we beUeve
in giving back to our community

and this gives us that opportunity,

We feel the helicopter rescue service is a
valuable and worthwhile asset for Mackay
and we are pleased to be in a position to
support them and the wonderful worX they
do.

John & Heather Carroll - Owners,
Jam CamJI Retnvision Maday

The RACa CO RESCUE service is viewed
as avital piece of insurance by G&S for the
community and for its employees.

G&S is proud to be a Platinum Par1nef"
Sponsor for this worthwhile service which
provides G&S with an opportunity to fulfil its
policy of supporting local communities in
wflich it operates.

G&S operates in some remote locations and
~ is reassuring to know that, if necessary, one
of its employees could calion the service of
RAca CO RESCUE to assist in an emergency.

As a Platinum Partner, G&S is a proud
corporate contributor but the company also
encourages donations from its staff through
payroll contributions. Regular incentives
are used to encourage increased payroll
contril>utions and with G&S matching every
dollar contributed, the employees know that
the company is serious in its support of this
essential corrvnunity service,

G&S has also used RACa CO RESCUE
to perform Dlanket drug testing for our
employees at Doth our head office in Mackay
and on sites, RACa CO RESCUE benefits
from the revenue generated from such tests.

G&S is proud to cOfltinue its support and
association with such avaluable community
service wtVch provides a lifeline to our
employees and the corrvnunities WI which
Itley live and work.

MJCk Crowe, ChieI Executive Officer
G& SEngineerifJQ

G,SENGINEERING SERVICES
you asset performance parllleV
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west and became very aware at that time of
the possibility of needing the expertise and
immediate response to such a service as
RACa ca RESCUE. That initial membership
has been contnJed by our family.

Now being in aDuSinesS where we have
employees travelling to mine s~es with
lineDoring rigs, Absolute Entefprises
has taken out another Rescue 100 Club
membership, as again we are reminded of the
necessity of having such avaluable service
in time of need should one of our valued
employees become invoIYed in an accident

We wiD continue our Rescue 100 Club
memDefShips and as our Duslness grows,
we have budgeted to increase our level of
contribution to help sustain this invaluable
service to our community,

Rod & Mara Birch
Andrew &samantha Birch
~. AbscIut.e Enterprises

McDonalds supports
various charities and we
wanted to continue that

• giving spirit on a local level.
I'm Iovln'lt We choose to donate to---- RACa ca RESCUE each

year because so many people benefit from
this helicopter rescue service.

Our involvement is that of amajor sponsor
which we believe is money well spent, Many
local people owe their lives to
RACa ca RESCUE. We've come to rely on
them so often that it's difficult to imagine our
GUllIlIIUllily without this service.

We are proud 10 be associated with
RACa ca RESCUE. Keep up the great work!

Ran & cwee Reseck - McDonaJds, Ma.ckay
Michael &Jane Muller - McDonaJds, Airlie Beach

As an inaugural
member of the
Rescue 100 Club, I
nitiaJly joined on the

basis of supporting avery important service.
This service is i1vaIuable to not only the
mining, farming and tourism industries but
also to the eveJyday person in the street.

During my eight years of involvement
with RAea ca RESCUE, this helicopter
rescue service has gone from strength to
strength and has been responsible for saving
countless Jives, There is no question ttis
service is aworthy one.

I am proud to support RACa CO RESCUE
and I will continue to help them provide avital
service to the people of this region.

Graham Bowling - MOJ1gage Choice

leighton Contractors is proud to
support the valuable services of
RACO CO RESCUE.

leighton Contractors has been amajor
sponsor of RACa CO RESCUE for the last
six years thereby assisting to ensure this
invaluable service cootinues to operate.
Our employees also demonstrate their
_ to RACa CO RESCUE by making
individual voluntary payrol deductions each
monltI.

As a business that employs a
large number of people in Central

Queensland, it is comforting to know that
this great not for profit organisation is there
to help regional communities in their time of
need.

Absolute Enterprises, a farrily-owned
EngineeriflWRadiator Repair Dusiness based
at Paget is proud 10 be a member of Rescue
100 Club.

Our in~ial participation goes back to when we
owned afarming and grazing enterprise out

Our primary company value at LeIghton
Contractors is ·Safety and Health above all
else", In RACa ca RESCUE we have found
an organisation that shares this value and we
look fOfWard to alongstanding and mutually
benefICial relatiooship with them.

""""""'"',--­--

For a million rnerOOers a year stranded by
the roadside RAca is aI about protection.
assistance and security when they need it
most

If there is one thing more reassuring than the
sight at an RAca van for a motorist whose
car has broken down, it is the sight - and
souncl- 01 a rescue heUcopter fO( someooo
who is crtticaJly ii, injured or otherwise in
mortal distress.

The synergies between RACa and CO Rescue
are immediately obvious and the resun has
been a mutually rewarding relationship that
has benefited not onry our members but the
resident population and visitors to central
Queensland.""-fIAC(J CJWJ ExeaJtive {)/fie«



Without RACO CO RESCUE...

n year old Noel would not f'Iave received the
help he needed when Ils quad bike nipped
back on top of him as he was putting out atire
00 his property at Turrawulla near Nebo. The
ground gave way causing the Quad Dike to flip
back over the embankment.

Noel sustailed a broken neck as a resu~ 01
tis accident aoo was transported on Doard the
RACa CO RESCUE helicopter to Mackay Base
Hospital where he underwent fi.n1her examination
and was eventually transferred to Townsville by
fixed wing aircraft for specialiZed care

Withoul RACO CO RESCUE...

Baby Emily and mum DanielJe would be unable
to be neat family in Mackay.

Danielle contracted pneumonia when she was
pregnant and gave birth 10 Emily at 29 weeks
gestation. DanielJe and Emily received excellent
care in TownsviRe and when Emily was just
3 weeks old (still 8 weeks prior to her due
date). both mum and baby were transferred by
RACa CO RESCUE from Townsville to Mackay
Base Hospital which will be emily's home for
about 6 weeks.

Without RACO CO RESCUE...

Paddy Trumbull's s/Iat1( bite injury may have
resulted in very different circumstances.
Paddy aJoog with her husband was laking
full advantage of the beautiful Great Barrier
Reef when a shark bit into her backside.
Paddy was immediately transferred by boat
to Hamilton Island where she was met by !he
RACa ca RESCUE helicopter. The medical
crew on board the helicopter administered
pain relief and she was transferred 10 Mackay
Base Hospital for treatment before eventually
being transferred 10 hospital in Sydney where
she and her husband reside.

Withoul RACO CO RESCUE...

Twenty year old Mackay man Jesse would
have endured a very long and painful journey
by road to receive medical cafe. Jesse and
his friends were trying various manouvers on
their motorbikes when Jesse had a horrific
accident, severely injuring both hands.
RACa ca RESCUE flew to Maf1(we1 Station,
administered treatment and pain relief and
transported Jesse to Mackay Base Hospital. AI
last count Jesse has undergone 6 operations
on his hand.

Without RACO CO RESCUE...

Douglas Mc1.aJJchfan would not have recewed
the attention he needed after he was involved
~ a fatal accident which claimed the life of
his wife Suzanne. The RACa CO RESCUE
helicopter landed on the road at the leap near
the site 01 the accident, attended to Douglas at
the scene and transferred him to Mackay Base
HospitallOf further treatment.



This year operational costs for
RACa ca RESCUE will amount to $4.9
million. Two million dollars is provided
by the State Government which means a
minimum of $3 million is fundraised by
the service annually.

This support comes to RACO CO RESCUE in
a number of ways. Such as:

Sponsorships
Major sponsorship of RACa CO RESCUE
allows companies to have their logo added to
the helicopter. This involves two logos, one
on each side of the helicopter for maximum
exposure. We also offer the opportunity for
cross-promofion which enables sponsors'
employees to be involved with
RACa CO RESCUE and an opportunity to add
our helicopter rescue service to your websne
as a recipient of your company's support.

Platinum Partners are on ahigher level of
sponsorship and provide a minimum of
$100,000 support annually.

Contact Leonie Hansen at RACa ca RESCUE
on 4998 5232 or 0427 578 182 for more
information.

Rescue 100 Club
Currently we have approximately 120 Rescue
100 Club members who donate $1,000 each
year to RACa CO RESCUE. This amount is tax
deductible for organisations and individuals
and members are invned to sponsored events
each quarter which allows them to meet other
supporters and network with other businesses.
Call Leonie on 4998 5232 for more details.

Our Community Is made up 01 marlY individuals,
businesses and clubs wtlo support RACO CO
RESCUE in anumber 01 ways. It Is impossible to
name each and every one 01 you lor contributions
which keep the helicopter In ltle air so please accept
ltlis as apersonal 'Thank you' from the Board,
Management. Staff, Crew and Patients of RACa

Payroll contributions
This is another way in which people can help
RACO CO RESCUE. By making a donation
from as little as $2 per week, contributors are
helping to keep the rescue helicopter in the
air without them having to make alump sum
payment each year. Simply ask your payroll
officer about making adonation through
payroll deductions or call RACa CO RESCUE
on (07) 4998 5232 for more information.

Matched giving
To encourage employees to take part in
payroll contributions, some companies
choose to match donations made by staff.
Employees are often eager to donate to the
helicopter rescue service through payroll
deductions when they know their employer
will match their contributions.

Donations
One major appeal is held each year by
RACO CO RESCUE. This appeal is generally
held in September however donations can
be made at any lime of the year by cash,
cheque, credit card or debit card. Credit
cards payments can be made by phoning the
RACO CO RESCUE office on (07) 4998 5232.
Donations can be made electronically via the
internet to sss: 124 001, Nc no. 100007968
include your name and initials as a reference
and print the transaction receipt for your tax
records.

Bequests
The thought of knowing that you, through
bequeathing funds in your Will to RACa CO
RESCUE may help to save lives alter you are

CO RESCUE. The aero·medical and rescue selt'fce
utilised by so many people on aday to day basis
would not be available to ltlis community without
your support
Aspecial thank you must go to everyone who has
organised or attended afurrdraising event In aid 01
RACa CO RESCUE. FfOm individuals to selt'lce clubs

no longer with us is acomforting thought
to a lot of people. RACO CO RESCUE is an
organisation which people are happy to assist
financially if they are able. Unfortunately for
some, this opportunity may only arise after
they are gone. For more information about
bequests, please call PhilHp Dowler at RACa
CO RESCUE on (07) 4998 5232, ask your
solicitor or visit our website www.cqrescue.
com.au

Fundraising Events
Are you the type of person who likes to
organise functions? Perhaps you would like
to organise an event in support of RACO CO
RESCUE.

Fundraising events are a great way to raise
funds for RACa CO RESCUE. If you are
planning a fundraising event, please consider
RACa CO RESCUE as arecipient of your
fundraising efforts. If you would like to plan
an event solely for the purpose of raising
funds for your local helicopter rescue service,
we would love to hear from you. Contributions
from our community playa large role in our
fundraising efforts and we welcome any
financial assistance which may help to keep
the helicopter and crew flying.

Merchandise
RACO CO RESCUE branded items currently
available include polo shirts, pens, keyrings,
stubby coolers, water bottles, caps and golf
balls. For a full range of items for purchase
please contact RACa CO RESCUE on
4998 5232 or visn www.cqrescue.com.au.

to past patients we thank you and the community
lor your support 01 the vital service provided by the
rescue team,
For more Information relating to sponsorships,
Rescue 100 Club memberships, payroll contributions
or fundraising support for RACa cn RESCUE please
contact Leonie Hansen or the office on 4998 5232.



Capt Heath SCanlon

Paul Price

Capt Brendan BiIffOn

Daffen Babin

Capt Alex Crawford

Dave Williams

Capt Rick Kendall

Justin Craib

Dr Siva Sivanujan

ICP Dan Basham

Dr Mark Measday

ICP Mel Bemas

Capt. Heath Scanlon (Senior Pilot)
Healt1 commenced work at RAca CO RESCUE
in 2007. Prior to moving to Mackay he was
previously employed on lt1e RAAF contract in
Perth, WA. Healt1 is currently lt1e Senior Pilot
here at RACa CO RESCUE.

Capt. Brendon Barron
Brendan is one of our latest recruits. He has
lived in Mackay for a number of years and
previously operated Whitsunday Helicopters.
Brendan commenced work at
RAca CO RESCUE in 2009.

Capt. Alex Crawford
Alex is the longest serving pilot at
RACQ CQ RESCUE, commencing at the
Mackay base in July 2006. Prior to being
employed as a rescue helicopter pilot, Alex
worked lor Australian Helicopters in Mackay.

Capt. Rick Kendall
Along with Brendon, Rick is another of our
latest recruits with both pilots being employed
at RACQ CQ RESCUE around the same
time. Although Rick has worked in too many
locations to mention, he had been apilot in
Mackay lor eleven years before coming to
RACa ca RESCUE in 2009.

Dr Siva Sivanujan
Siva is aaueensland Heahh Senior Medical
Officer in the Department of Emergency
Medicine at Mackay Base Hospital and has
been part of the RACa CO RESCUE crew since
2006. The interaction between Queensland
Heahh and the RACa CO RESCUE displays an
excellent example of government and non­
government providers working in an integrated
system to provide patient-focused services.

Dr Mark Measday
Mark is also a aueensland Heahh Senior
Medical Officer in the Emergency Department
and in the Anaesthetics Department at Mackay
Base Hospital who similar1y works as a
member of the RACa CO RESCUE team on his
days off. Mark has been working for the rescue
helicopter service over the past decade.

Air Crewman Darren Bobin (Base Manager)
Darren was one of the first trainee rescue
crewmen to be employed by RACQ CO
RESCUE in 2006. Since then he has taken on
the roles of OH&S representative and more
recently accepted the position of Base Manager
in Mackay.

Air Crewman Paul Price
Paul came to RACa CQ RESCUE in Mackay
from Bendigo. Paul's background training was
with the Australian Defence Force.

Air Crewman David Williams
Dave commenced work at RACa CQ RESCUE
in 2006 as a trainee rescue crewman. After
spending some time away in Orange NSW,
Dave returned to take up a full-time position
at RACO CO RESCUE as Air Crewman in April
this year.

Rescue Crewman Justin Craib
Our newest recruit, Justin has been working
at RACa CO RESCUE since mid-year and has
been trained as a rescue crewman. Justin will
assist on search and rescue missions and at
other times as required.

Intensive Care Paramedic Dan Basham
Dan is employed by the Queensland Ambulance
Service and has been a member of the
RACa CO RESCUE aero-medical crew
since 200B. Dan is one of two regular CAS
paramedics who make up the medIcal team.

Intensive Care Paramedic Mel Bernas
Mel is the first female paramedic to work on
the rescue helicopter in quite some time. Mel,
like Dan is aqualified Intensive Care Paramedic
who is regular1y rostered to work as part of the
RACa CO RESCUE crew.
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