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agency and voice to be heard and respected in the developm
ent and im

plem
entation of changes that 

im
pact them

.  

D
espite this, they report feeling unheard throughout the debate and discussion about age-related 

bans. G
overnm

ent m
ust seek to address this, prioritising engagem

ent w
ith young people in the 

im
plem

entation of age-based restrictions. The proposed 12-m
onth im

plem
entation period w

ill be 
necessary to achieve this, and to ensure effective im

plem
entation of the legislation.  

Young people w
ill need alternate sources of connection, inform

ation and support 

Social m
edia provides young people w

ith opportunities for connection and to have their voices heard, 
especially young people w

ho belong to m
arginalised com

m
unities or w

ho live in rem
ote locations. 

M
any young people report benefits from

 being able to find connection, peer support and inform
ation.  

Loss of access to social m
edia am

ong younger teens w
ill leave m

any w
ithout these ties, during a 

period w
hen they are navigating big life changes and learning about them

selves and their 
relationships w

ith others. This loss w
ill disproportionately im

pact those young people w
ho are m

ost at 
risk of poor m

ental health, especially young people w
ho belong to m

arginalised com
m

unities or w
ho 

live in rem
ote places, lack supportive relationships, or depend on being able to connect virtually w

ith 
their sources of safety and assurance. 

M
any young people also use social m

edia to find out about m
ental health and w

ellbeing, and for help-
seeking. R

esearch by R
eachO

ut found that 73 per cent of young people use social m
edia for m

ental 
health support. W

ithout this, these young people w
ill need alternative safe, credible and non-

judgem
ental sources of m

ental health inform
ation and support, available w

hen, w
here and how

 they 
w

ant to engage w
ith them

.  

Providing alternate, safe sources of inform
ation, opportunities for connection and channels to seek 

support w
ill be critical for younger teens. These need to be designed w

ith young people and fam
ilies, 

nationally available, and provide evidence-based support for young people aged under 16.  

Young people and fam
ilies nationally w

ill need support 

It is clear that Australian fam
ilies are very concerned about the harm

s and risks associated w
ith social 

m
edia and online harm

s m
ore broadly, and currently feel ill equipped w

hen considering how
 to support 

their children to navigate and m
anage their online lives. There is a significant need for education and 

support for young people and fam
ilies to build their digital literacy and confidence in this area. 

M
ore broadly, young people and fam

ilies w
ill need access to accurate, accessible and nationally 

consistent m
essages about the social m

edia changes and available supports, w
ith appropriate 

tailoring to the needs of young people and fam
ilies.  

G
overnm

ent needs to continue to address online safety m
ore broadly 

The risk of harm
s from

 online activity are not lim
ited to social m

edia, nor those under 16 years of age. 
W

e support placing greater responsibility for safety w
ith technology com

panies (including the use of 
safety by design principles) and continued education for young people and fam

ilies about online safety 
and harm

ful privacy practices.   

headspace w
elcom

es the opportunity to discuss this bill w
ith the Senate Standing C

om
m

ittees on 
Environm

ent and C
om

m
unications in m

ore detail.  

 Yours sincerely 

Jason Trethow
an 

C
hief Executive O

fficer  
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