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If we are going to engage effectively with people and communities, it is important to 
understand how individuals and groups are feeling.
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Participants should consider undertaking AFP specific training. At the moment;

Islamic awareness training
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Source: Antiracism and cultural diversity (8) principles (ANZPAA)
http://www.anzpaa.org.au/publications/general/anti-racism-principles/anti-racism-
principles 

Including Principles (printout provided)
02 respect, value and support the cultural diversity of Australian and New Zealand 
society.

05 ensure police communicate with the community, including the media, in a manner 
that does not perpetuate hostility, prejudice or bias.

07 provide police with the awareness, skills and knowledge to enable them to identify 
and address how their own biases, both learned and unconscious, impact decision-
making and behaviour.

08 ensure police training continually promotes anti-racism and cultural capability.
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Culture can operate at several levels:
Instructor to provide examples or seek examples from participants. Instructor can also 
distinguish between the different levels of culture. 
EG National v Regional – can differ based on immigration, history, isolation, religion, 
dialect, slang etc
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Why do we need cultural diversity training?

Group Discussion 5min
Instructor to lead brief discussion by asking the group to provide examples that they 
have experienced or are aware of for the following points.
• What is considered appropriate behaviour in one culture is frequently inappropriate

in another
• Misunderstandings and relationships are ineffective
• Misinterpretations
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4 basic elements of cross-cultural communication:

1. Verbal behaviour: What we say and how we say it.
This includes accents, tone of voice, volume, rate of speech and slang.
2. Non-verbal behaviour: What we say when we’re not talking.
This includes ‘body language’ such as eye contact and ways of showing respect, ‘object
language’ such as dress codes and ornaments and ‘environmental language’ such as
house and office design.
3. Communication style: How we prefer to express ourselves.
This includes ways of getting our point across, assumptions about ways of speaking and
interacting with each other.
4. Values, attitudes and prejudices: What we believe is right.
This element is the most complex and includes our deep beliefs and feelings about our
own identity, about the world and how we judge other people.
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In a "High Context Culture", the members share and require a deep, complex body of 
"understood" values and experiences. Many aspects of living are assumed. 
These cultures tend to be the older, more traditional societies such as China, Japan, 
Africa and the Middle East. The highest context cultures are the oldest, the oldest being 
indigenous cultures such as Aboriginal and Torres
Strait Islander cultures.

In a "Low Context Culture" members have and require less shared knowledge to 
cooperate. They rely more on defined roles and written codes than assumptions.
These cultures tend to be younger societies such as Western Europe, Canada, USA and 
Australia. The lowest context cultures are the youngest, including those of organisations 
such as corporations and departments.
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Perhaps a brief discussion of some examples from the class – personal experiences with 
cultural misunderstandings
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What is 'Culture Shock'?
The reason this disorientation can have such a profound effect on people is that many of 
the cultural differences we experience threaten, or appear to threaten, our sense of 
meaning in life. More responsibility Different laws

CHALLENGES TO ENGAGEMENT 
Multicultural communities and people from culturally, linguistically and religiously 
diverse backgrounds may face a number of challenges that can affect their engagement, 
such as: 
• learning and adjusting to a new political system;
• difficulties in navigating government structures and understanding government

processes, roles and responsibilities;
• adjusting to a different culture and language;
• coping with the emotions associated with leaving friends and family behind;
• exposure to racism;
• securing affordable and appropriate housing;
• gaining ongoing employment; and
• access to General Practitioners and other health services.
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How can you be more culturally diverse?

Admit that you don’t know. Knowing that we don’t know everything, that a situation 
does not make sense, that our assumptions may be wrong is part of the process of 
becoming culturally aware. Assume differences, not similarities.
Suspend judgments. Collect as much information as possible so you can describe the 
situation accurately before evaluating it.
Empathy. In order to understand another person, we need to try standing in his/her 
shoes. Through empathy we learn of how other people would like to be treated by us.
Systematically check your assumptions. Ask your colleagues for feedback and constantly 
check your assumptions to make sure that you clearly understand the situation.
Become comfortable with ambiguity. The more complicated and uncertain life is, the 
more we tend to seek control. Assume that other people are as resourceful as we are 
and that their way will add to what we know. 

Stephanie Quappe and Giovanna Cantatore What is Cultural Awareness, anyway? How 
do I build it?
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15min Group Activity: Facilitator led group discussion to consider the two questions in the slide.

1. How do we obtain information relevant to our Interviewee?
• From their Embassy?
• Open source on the internet?
• The interpreter? Etc.

2. Each process has benefits and potential negatives.

What if your interviewee is seeking political asylum? 
• How dangerous would it be to speak to their Embassy?
• What if your investigation may leave the suspect/witness vulnerable from State awareness and

potential intimidation or persecution.

3. From open source you are likely to only obtain information that the source sponsor wants you to
believe. For example, have you ever researched a holiday destination on an official tourist board web site.
What does it promote? I would suggest that its is not going to include any negative aspects and certainly
not low socio-economic issues and deprivation.

Be wary of Interpreter personal bias towards the interviewee. 

The two questions on the slide are designed to ask the student to really think of what they actually know of 
the country which in turn will assist them understanding the background of the individual across the table 
to them. Time must be invested in this process of research.
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Challenges & threats:
• Different climate 
• Different housing
• Separation and Homesickness
• No friends or New friends
• Different humour 
• New foods and New ways of eating 
• Language or Slang and idioms
• Money worries or Unfamiliar jobs 
• Prejudice
• Shyness 
• New body language
• Different values and New freedoms
• Unspoken do’s & don’ts
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Many Indigenous people in Australia have a unique view of the world that’s distinct from the mainstream. Land, 
family, law, ceremony and language are five key interconnected elements of Indigenous culture. For example, families 
are connected to the land through the kinship system, and this connection to land comes with specific roles and 
responsibilities which are enshrined in the law and observed through ceremony. In this way, the five elements 
combine to create a way of seeing and being in the world that’s distinctly Indigenous.

Be ready for cultural differences in communication, particularly in areas where traditional culture has been less 
disrupted. A few examples are given below, but you should talk to local people about others to be aware of.
• Some Aboriginal and Torres Strait Islander people prefer not to hold a gaze. Their protocols of eye contact may be 

different.
• Some Aboriginal and Torres Strait Islander people prefer a softer hand-shake.
• A few Aboriginal and Torres Strait Islander people may need assistance in filling out forms if they did not receive 

many years of education.
• Some men will prefer to speak with men, and women with women, so you should be ready to accommodate that

preference (as you should with all customers).
• In some rural and remote communities Aboriginal and Torres Strait Islander people will communicate differently

in public. For example, some Aboriginal and Torres Strait Islander people shout at each other in public places.
Sometimes this can feel threatening. However, you should not be distressed by it. To some extent it is just a
different style of communication. Arguments are more easily had out in the open, rather than behind closed 
doors (of course, if it escalates to physical violence it is cause for concern, and can require police intervention).

Occasionally you will have difficult interactions with Aboriginal and Torres Strait Islander people. Here are just a few 
pointers on how to manage this well.
• Most importantly – try not to take any hostility personally. One of the impacts of history has been that it has built

up a legacy of hostility and mistrust between us. Some tend to assume that people will try to exploit them, or 
treat them disrespectfully, and many experience significant discrimination. This assumption can lead to negative 
communication on their part which then leads others to be defensive or hostile back to them, which further builds 
their hostility and mistrust. A vicious cycle of mistrust builds up.

• But you can break this cycle. Simply commit, within yourself, to interacting with the person respectfully and 
personably. If you are genuine in this, she or he may quickly come to see you are a helpful person, and will
communicate more easily.

• Here is a simple ‘checklist’ to ensure that you are communicating well in difficult circumstances;
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• Have I really understood what this person needs?
• Am I using language that s/he understands?
• Am I being as respectful as I can (this can be hard when you are not being treated with respect, but it’s 

the quickest way past the difficult interaction)?
• Am I going out of my way to demonstrate how keen I am to help her or him?

  OFFICIAL  21

Missing and murdered First Nations women and children
Submission 4 - Attachment 2



22  OFFICIAL  

Missing and murdered First Nations women and children
Submission 4 - Attachment 2



In addition to cultural diversity, religion can have a defining influence on a persons 
behaviour, communication, values, beliefs and attitudes.

The 6 main religions are listed, but there are many others. 

Remember, each religion is unique, additionally alternative 
versions/denominations/sects of the same religion can differ.

Religious Sensitivity
Facilitator to make participants aware of ANZPAA Pocket Guide and Foldout for 
Operational Police using hyperlink – available on Moodle
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See media release printout by the ABS on 18/01/2018 re Census data
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Planning
• Interpreter
• Venue
• Catering
• Transport
• childcare

Talk to people
• The witness/suspect
• Support groups
• Community engagement groups
• Community service groups
• AFP Liaison Officers
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CT Contact Officers Network – 
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If unsure always conduct your research in the planning phase of your interview
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