Stranded Australians Facebook Posts re: DFAT phonebanking

REDACTED

| got the call from a private number just now, please let
me know based on below information if it was legitimate
or not.

Initially there was a computer recorded message to
transfer the call to DFAT officer who then asked below
questions:

A) is the DFAT registration for myself or family member
B) Does the applicant need to travel asap?

C) Is this travel to stay in Australia for longer period or
just a short visit?

D) If i need to update any details about the traveller,
please visit the DFAT website.

The officer mentioned that he won't ask for any private
details. The call came from a private number.

| registered at DFAT for my wife who is stuck in but 1
am not a citizen or PR here.

e
Like - Reply - 1d :

Yes they called us in London a few hours ago - said it was
a fact finding call to see if we're still having a hard time
getting back to aus, which of course we are !

Like - Reply - Share - 20h

Yes, hubby and | are in Canada and were called yesterday

Like - Reply - Share - 11h

I'had a text saying they were going to call, but never
received a call!

Like - Reply - Share - 7h

Thanks for all your comments. | did receive a text and a
call from a pvt number half an hour later, but wasn't able
to pick it up. | was wondering what they wanted to
know/talk about.

Like - Reply - Share - 6h
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| missed the text and call which was sent 5am UK time
(you'd think they would check time zones @)

| checked on another quarantine page and apparently its
legitimate. They're checking peoples registration status
with DFAT to make sure it's all the same - they ask you
whether you still want to come home, whether it's a
permenant move, whether you have a flight etc

Like - Reply - 1d

S 2 Replies

Thanks ! 1 hope we can all make it home

dd

Like - Reply - 1d

1 got the call in London at 5:55am. | was awake sadly but
spoke to them.

Like - Reply - 1d

|

| what did they ask you? Same as the
comment above?

Like - Reply - 1d

Yes. They wanted to know my current situation, did
| want to come home by the end of the year, was it
a permanent move, check my contact details etc.

Like - Reply - 1d
Write a reply... © O ®

|

‘ljust had this text and call now - like someone else said
they just asked 4 questions clarifying my situation! |
asked a question but they didn't respond &

Like - Reply - 21h

OLOLOL | have so many questions
to ask them too!
i

Like - Reply - 20h
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Something nefarious seems to be going on with Dfat, but I'd like to be
wrong.

Maybe robodebt exhausted my benefit of the doubt reserves.

Maybe they're just innocently bumbling through their database with
unskilled workers for a purpose that escapes me. Workers, some of
whom literally don't even know Melbourne airport isn't receiving
international flights.

Is it my imagination or are they calling stranded Aussies around the
world (during Australian business hours @) for what seems like the
purpose of removing us from the list even if we're still overseas and
intending to repatriate?

Please tell me I'm wrong but it's really looking like that.

Dfat calling, but why?
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['haven't received a call myself but from other posts it
sounds like they may have outsourced the cslis

Like - Reply - 5h w2

I'm going to Tog in and check.

. . ]
Like - Reply - 5h

So far we are still on the list.I'll keep a real close
eye on it daily from now on.

Like - Reply - 5h

I'm going to check ours too. | need to
input our flight details actually. They're for April—
seriously dfat could just sort their database and
know that level of info if they set this up properly.
My recollection is when the pandemic was kicking
off they wouldn’t even take our details. Finally they
opened a register and now they seem to have built
it badly or they don't like the truth it's telling them.

e®3
Like - Reply - 5h *® 3
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| received a text message from the DFA yesterday saying
that | would get a call from them (I'm in Canada and
registered as trying to come home). My phone rang and |
waited on hold for 24 minutes. Finally | was connected...
The person was conducting a survey to verify the
legitimacy of all persons registered with DFA.

I'm not sure how many others this survey has reached so
far. For me, this call seems very unproductive and |
wonder how much money they have spent. Perhaps
enough for a chartered flight home?

Like - Reply - 5h

| got a call and they only asked if |

was still overseas and if | plan to return to Australia.

Like - Reply - 5h »

ny call asked specifically if my

registration to return was still valid. Also, my
partner is on my registration (name, DOB, passport
#) but they had no record of him when they called.
They made another profile for him on the phone.

Like - Reply - 5h 0 1

this is data cleansing. What they
need is a list of passport / PR numbers that have
entered Australia this year.

From themselves.

R

Like - Reply - 5h

| got a call too. Rather than call
- people, they should just email everyone again and
ask them us if our situation changed.

Like - Reply - 3h

which we would tell them if it had.

There is no emoji for how upset | am about this.

Like - Replv - 3h
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It's looking like you are right. DFAT doing a cull. | had a
call from them. After announcing who they were | was
put on hold. | waited 40 mins but can't remember the
Muzak - | don't think it was “We are one bit we are
Many”....

Like - Reply - 4h 6'.84

‘hat’s galling

Like - Reply ‘- 4h

ind expensive

Like - Reply - 4h
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unknown number.

Like - Reply - 1d

l Do they forget that once in Australia, you cannot just
L leave..
And in my case, to return to Thailand also involves
quarantine and visas ..
Stupid questions..meanwhile adelaide where | wish to go
is on lock down..idiots

Like - Reply - 1d

Tmissed the call but they didnt call back
Like - Reply - 21h

1 missed a call this moning too around 6:30 am. Then saw
a text message saying DFAT would call me today.

Like - Reply - 20h
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minutes and daft confirmed this text is true. And
explained to them text says no number and he said yes.

Like - Reply - 2d

| didn't get any call email or text yet. | am bit worried
about . Is it really important to receive or not. Let me now

guys pizz...
Like Reply 2d
> 2 Replies

Treceived the call too after the text @, | was greeted as

e
Like - Reply - 2d O

-anyone can update their details at any time at
covid19.dfat.gov.au

Like - Reply - 2d

| suggest if you did not get any email or other from dfat
you are not currently registered. please register ASAP

Like - Reply - 2d

1 got a call from this number +61 7 3388 5327.
Like - Reply - 2d
> 3 Replies

people registered are genuinely still waiting to get back.

. 2
Like - Reply  2d -k
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