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Pl

{i'g% ? ANTI DISCRIMINATION
o ‘i{t COMMISSION QUEENSLAND

e

COMPLAINT FORWM

Before you make this complaint, please read our brochure
“Making a Complaint” or phone us on 1300 130 670 or TTY 1300 130 680.

*EVERYTHING YOU SEND US INCLUDING YOUR ADDRESS FOR SERVICE, WILL BE COPIED
AND SENT TO THE PEOPLE YOU ARE COMPLAINING ABOUT*
If you don’t want your details given ouf, contact the Commission fo discuss your options.
You may fill in this form with a word processor.

PART A - Your details (The Complainant)

Your fahwily name: Middleton
Your given name/s: Dominic
[s this complaint made for someone else? (Answer yes or no) No

IF YES, who for?

Can they make this complaint for themselves? (Answer yes or no)

IF NO, why not?

Address for Service
(You must provide a residential, business or post office box address where the ADCQ and the

respondent can send you mail. It does not need to be your home address.)

Telephone  Home:
Mobile:
Work:
Fax:

Is it ok for us to contact you at work? (Answer yes or no) No: .

Email:

Would you prefer that your email address be used for the service of documents on you?
(Answer yes or no) Ye&s

Version: 17 October 2013
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Respondents)

IF YOU WANT TO COMPLAIN ABOUT A COMPANY:

The Company or Organisation:

Name:

PART B - Who do you think has discriminated against you, sexually harassed you or
publicly vilified you because of your race, religion, gender identity or sexuality? (The

Address

Telephone:

Is this the organisation you work for? (Answer yes or no) Yes

[F YES, please provide us with a copy of your payslip or company letterhead.

IF YOU WANT TO COMPLAIN ABOUT INDIVIDUALS:

The Person/s:
Person 1

Their Name:

Telephone; Home:

Telephone: Work:

Were they at work when they treated you unfairly? (Answer yes or no) Yes

If they were at work, who do they work for?

Their employer's name:

Their employer's address:

Theif position or job title:

Version: 17 October 2013
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PART B - (The Respondents) - continued -
Person 2

Their Name:

Telephone: Home:

Telephone: Work:

Were they at work when they treated you unfairly? (Answer yes or no) Yes

If they were at work, who do they work for?

Their employer's name:

Their employer's address:

Their position or job title: Assistant Manager

Person 3

Their Name:

Telephone: Home:
Telephone: Work:

Were they at work when they treated you unfairly? (Answer yes or no) Yes
If they were at work, who do they work for?

Their employer’s name;:

Their employer’s address:

Their position or job title: National Manager

Version: 17 October 2013
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PART C - Type of complaint (The Grounds)

J

[

What type of treatment are you complaining of?
(Check the box or boxes which apply)

Discrimination because of your or your presumed:

K Race
(

What is your race, colour, descent, nationality or ethnic origin?)

Sex
(What is your sex?)

Sexuality
(Are you/were you presumed to be homosexual, bisexual or heterosexual?)

Gender identity :
(Do you identify as a member of the opposite sex, or are of indeterminate sex and identify as

a particular sex?)

Lawful sexual activity as a sex worker

Relationship status
(Are youssingle, married, separated, divorced, defacto or widowed?)

Pregnancy
Breastfeeding

Parental status
(How many children do you have?)

Family responsibifities
(Which relatives do you care for or support?)

Age
(Whatis your age?)

Impairment
(What is your impairment?)

Religious belief or activity
(What is your religious belief, non-belief or activity?)

Political belief or activity
(What is your political belief or activity?)

“5. Trade union activity

(What is your trade union activity?)

You associate with someone who has any of the above attributes
(Who, and what attribute listed above do they have?)

Version: 17 October 2013
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PART C - Type of complaint (The Grounds) - continued
Sexual harassment:
Do you think you have been sexually harassed?

0 Yes
JNo

Public vilification because of your:

% Race

i

(What is your race, colour, descent, nationality or ethnic origin?)

0 Religion

(What is your religion?)

[ Sexuality

(What is your sexuality?)
{1 Gender identity
(What is your gender identity?)

Victimisation:

Do you think you have been victimised because you complained about discrimination, sexual
harassment or public vilification?

> Yes

0 No

Unnecessary Questions:

Do you think you were asked unnecessary questions about one of the grounds listed?
Il Yes

1% No

IfYES, which ground?

Version: 17 October 2013
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PART D - Where the complaint happened (The Areas)

When the complaint happened, where were you?
(Tick the box or boxes which apply)

,E,/at work, applying for a job, doing work experience or volunteer work

{1 obtaining goods or services (eg. at a shop, café, pub, bank, doctor, taxi or car yard)

[0 accessing premises or facilities

0 obtaining State Government or Local Council services

O atschool, TAFE college, university or other place of education

O renting or getting accommodation

[ applying for insurance or superannuation

{1 buying real estate

(1 joining or as @ member of a club (not for profit clubs are not covered)
0 a member of a local government

other, explain

PART E - Additional details

1. Has the discrimination, sexual harassment, public vilification or victimisation included in this
complaint occurred WITHIN THE LAST 12 MONTHS? (Answer yes or no) Yes e

Dates: Nov 2013

2. Has the discrimination, sexual harassment, public vilification or victimisation included in this
complaint occurred MORE THAN 12 MONTHS AGO? (Answer yes or no) No
Dates:

3. Have you made a complaint to the Australian Human Rights Commission (AHRC) about anything

included in this complaint? (Answer yes or no) No
If YES, attach a copy of your complaint to AHRC.

4. Do you have a case in the Queensland Industrial Relations Commission (QIRC), Fair Work
Australia or any court or tribunal about anything included in this complaint? (Answer yes or no)

No
If YES, attach a copy of all documents concerning this action.

5. Is there already an agreement about anything included in this complaint?

(Answer yes orno ) No
If YES, attach a copy of the agreement and all relevant documents.

Version: 17 October 2013
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PART F ~ Details of your complaint

Starting with the first event and then the second efg, piease tell us:-
PLEASE GIVE DATES (as exact as possible)

What happened and what was said? Who said it?

. Who did it — their name and job?

., Where did it happen?
Were others in the same situation treated the same better or worse and why was this?

- DATE
DETAILS AND PLACE

From Nov2013_ The Manager, assistant manager and at least Three
members of staff are German and when they interact they only speak
German excluding all non german speaking staff from involvement in the
discussion which is work related. If they are speaking english they will
change to German if they start speaking about non German staff or to
exclude non German speakers from the rest of the conversation. I have
explained to the Manager and assistant manager on two occassions that
by doing that they make other non German speaking staff feel excuded,
devalued and not worthy of the same respect given to German
employees. While they agreed to my observation and said they would
change there ways this has not occcurred and infact the situation has got
worse to the point that they will only speak German when they interact
with each other. The only exception is when ns nnv0ﬂved a
New Zealand national married to the assistant manager

This behavour has the effect of making me feel a second class citizen in
my own country, a second class employee, not due the respect given to

7

&

German speaking staff or I feel hurt, depressed, and
devalued. The Company ~ does not have any process for receiving

complaints about Discrimination, vilification or victimisation. The only
way I could express my concerns to the company was through an
employee survey which I knew would go to the companys head office. I
filled out the survey in about June 2014, The only reponses I have
became aware of was a print out of rodents of Nth queensiand being put
on the front office staff notice board. When I seen and started to read
the document, sniggering and laughting brought me aware of
looking and laughting at me. It mad@ me feel

like crap. Since the survey
I have not received any notification of meetings, ie Health and safety
meetings which I am suppose to be a member of the commity in Calrns,
I am also suppose to be a But have been excluded from
any company meetings involving In fact the assistant manager

diliberatly gives me wrong or false information about
customers or = processes so I unkownly follow the wrong process. I
am suppose to receive training from ~ but to date the only]
training I have received from her is acouple of sentences, "This is how
vou set up the linen.” vehicles just need to be clean.”. The
companys national manager attended the branch early
August 2014 to speak to staff. I was only informed an hour before the
branch meeting. While the rest of the branch was aware a week before.
I had no time to adjust my schedule to attend the meeting. Once again
being exluded from meetings that I should be apart of. I sent an Email
to apologising foragey absence from the meeting and
mentioned the lack of communication but to date have not received a
reply. S@ fcan only assum@ from this, zhat is complicint in
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allegation about my performance and behaviour. It became apparent that the company
was victimising me. In their letter, the company listed a series of allegations some in
which involved other more senior staff members that were present at the incident yet
they have not be called to account. Once again | am being singled out. Also in the letter
the Company complained that | do not show respect to the branch manager and
assistant manager. This is extremely galling, as respect is earned not a given. How can
I give respect when it's not returned or the management team are discriminating
against me. | am also of the belief that | am the only staff member in Australia that is a
member of a union. The company has just started the process to renew an out dated
work place agreement, | have asked my union to represent me in this process. | am of
the belief that if the company is successful in bulling and forcing me out of the
company via a process of victimisation and discrimination they will be in a better
position financially via a new workplace agreement that has no union involvement.

I am also of the belief that | have suffered vilification. On one occasion the manager,
assistant manager, ~atemporary German worker) and a company
driver stood at the end of the reception desk and laught and made fun of me for using
Australian colloquial language, ie Mate, No worries. For the rest of the day they used
those terms whenever they could, either in conversations with me or where | was close
enough to hear them making fun of me. On other occasions | had to listen to the
managers complaining to each other how stupid, lazy and unprofessional other
Australian managers are. They seemed to gain pleasure in having these conversations
in English near me so | could hear. Once again | felt like a second class citizen in my
own country, | felt hurt, confused and isolated. | couldn’t reconcile what they were
saying with reality as we all deal with these people on a day to day level via phone and
email and Australia has offered them a home and work. | don’t understand.
Since | have received the letter of complaint from my Employer, the managers have
been bullying and harassing me with petty complaints. For the last two mornings at
work | have been receiving emails with complaints that are designed to put pressure
on me and make the work place intolerable. The complaints are of no substance, one
was in regards to the front door of the office, which has been broken for at least three
months, the contract cleaners have been complaining about it for that long as they
cant lock it, they don’t like working there at night because of it. Yet all of a sudden its
my fault, | have been accused of braking it. Once again | don’'t understand as the
manager is aware of it, the cleaners are aware of it, other staff are aware of it yet they
accuse and blame me, | point out the facts yet they ignore this and still accuse me of
this. These Email are very emotive with colourful language that have no reflection in
reality. Another email from sets out new terms for end of day, which states
that no staff are to leave until everyone has finished there work. Yet this doesn’t apply
to anyone else. The day | received this email, eft an hour before anyone
else. | believe this is another example of discrimination, as she is trying to add a term
to the work place agreement that only applies to Cairns staff and even then only the
front office staff consisting of three people. | don’t believe has the
authority to add clause to the workplace agreement that discriminates against three

staff members Australia wide.

Version: 17 October 2013
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Send this complaint form to the nearest office of:

Anti-Discrimination Commission Queensland

South Queensland: Central Queensland: North Queensland: Far North Queensland:
Level 17 Level 1 Level 2 Level 1
53 Albert Street James Larcombe Place St James Place McLeod Chambers

Brisbane (at the corner
of Albert and Margaret
Streets)

Postal Address:
City East Post Shop
PO Box 15565

City East Q 4002

Tel: 1300 130 670
TTY: 1300 130 680

Fax: 3247 0960

209 Bolsover Street
ROCKHAMPTON Q 4700

Postal Address:
PO Box 1390
ROCKHAMPTON Q 4700

Tel: 1300 130670 or
4938 4466
TTY: 1300 130 680

Fax: 4938 4459

155-157 Denham St
TOWNSVILLE Q 4810

Postal Address:
PO Box 1566
TOWNSVILLE Q 4810

Tel: 1300 130 670 or
4799 7020
TTY: 1300 130 680

Fax: 4799 7021

78 Spence Street
CAIRNS Q 4870

Postal Address:
PO Box 4699
CAIRNS Q 4870

Tel: 1300 130 670 or
4039 8600
TTY: 1300 130 680

Fax: 4039 8609

Your signature:

Date:

Version: 17 October 2013
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Informed us of where best to make our first stop over and rang the park to enquire about availability

We thought there were no vehicl
He was very friendly, helpful and patient.
Has understood our complain about the fuel and proposed refund.

She was very helpful and patient.

Very helpful, you could tell he wanted to make sure we enjoyed our holiday. Nothing was too much trouble.

Clear instructions and really helpful
Very friendly and very good instruction and demonstration of the vehicle.

Explainted how to put extra credit in Our travelsim account, after we lost Qur booklett.

Fast, efficient and above al, friendly

Liaison with parties and myself after diesel leak in motorhome required repair

He was friendly, helpful and welcoming.

was very helpful and we get our campervan at 8 am.

October 2013 Survey Report Staff Recommendations

es available but she rang around and found us one for the 14 days we needed.

Cairns

Cairns

Cairns

Cairns

Cairns

Unknown, young man with accen Cairns

Caims

Caimns

Cairns

Cairns

Cairns

Cairns

Cairns





