
 Introduction 
 
The influence of social media on society has become a pressing issue globally, 
prompting the formation of various committees to investigate and address its impacts. 
The newly formed Joint Select Committee on Social Media and Australian Society aims 
to inquire into and report on the influence and impacts of social media on Australian 
society. One effective approach that the committee can consider is Social Media Harm 
Reduction (SMHR). This strategy focuses on mitigating the negative effects of social 
media while promoting its positive aspects. Here, we explore how SMHR can assist the 
committee in fulfilling its mandate. 
 
Understanding Social Media Harm Reduction 
 
Social Media Harm Reduction encompasses a range of strategies designed to reduce 
the adverse effects of social media use. These strategies include: 
 
1. Education and Awareness: Providing information on the potential harms of social 
media and ways to use it responsibly. 
2. Policy Development : Creating and enforcing policies that promote safe and 
respectful online interactions. 
3.  Support Systems : Establishing resources and support networks for individuals 
affected by negative social media experiences. 
4. Technological Solutions : Implementing tools and features that help users manage 
their social media use and protect their privacy. 
 
 The Role of Social Media Harm Reduction in Assisting the Committee 
 
1. Comprehensive Data Collection and Analysis: SMHR strategies can aid the 
committee in gathering and analyzing data on the impacts of social media. By 
leveraging educational campaigns and surveys, the committee can obtain insights into 
public perceptions and experiences, providing a solid foundation for policy 
recommendations. 
 
2. Policy Recommendations: The committee can draw from SMHR principles to develop 
robust policies aimed at minimizing harm. This could include recommendations for 
regulations on social media platforms to ensure they adopt features that protect users 
from cyberbullying, misinformation, and privacy breaches. 
 
3. Public Education Campaigns: The committee can promote awareness campaigns 
based on SMHR principles to educate the public on the safe use of social media. This 
can help mitigate issues such as cyberbullying, mental health impacts, and 
misinformation. 
 
4. Support for Affected Individuals: By advocating for the establishment of support 
systems, the committee can ensure that individuals negatively affected by social media 
have access to necessary resources. This includes mental health support, legal 
assistance, and digital literacy programs. 
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5. Collaboration with Stakeholders: SMHR emphasizes the importance of collaboration 
among various stakeholders, including social media companies, government agencies, 
non-profits, and the public. The committee can facilitate dialogues and partnerships to 
ensure a holistic approach to social media regulation and harm reduction. 
 
Practical Steps for Implementation 
 
1. Conducting Research and Surveys: The committee should initiate comprehensive 
research to understand the specific ways social media affects different demographics 
within Australian society. This data will be crucial in shaping effective harm reduction 
strategies.  ( Social Media Research Institute )  
 
2. Developing Educational Materials: Creating accessible and engaging educational 
materials that inform the public about the risks and benefits of social media. These can 
be disseminated through schools, community centers, and online platforms. ( Social 
Media First Aid )  
 
3. Establishing Clear Guidelines and Policies: Drafting guidelines for social media 
usage that can be adopted by educational institutions, workplaces, and other 
organizations. Policies should focus on promoting respectful and responsible online 
behavior. (  
 
4. Advocating for Technological Innovations: Encouraging social media companies to 
develop and implement features that enhance user safety, such as advanced privacy 
settings, content moderation tools, and mental health resources. 
 
5. Creating Support Networks: Establishing helplines, counseling services, and online 
support groups for individuals experiencing negative impacts from social media use. ( 
Social Media Research Group - 80 members ) so far  
 
Conclusion 
 
The Joint Select Committee on Social Media and Australian Society has a crucial role in 
shaping the future of social media use in Australia. By incorporating Social Media Harm 
Reduction strategies, the committee can effectively address the challenges posed by 
social media while maximizing its benefits. Through comprehensive data collection, 
policy development, public education, and stakeholder collaboration, the committee 
can foster a safer and more positive online environment for all Australians. 
 
 
Best Regards, 
Jonathan N Bertrand  
www.SMRI.WORLD  
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SMRI - Social Media 
Research Institute 
Social Media Research Institute's purpose is 
to advance research, education, and 
awareness related to social media use and its 
impact on individuals, communities, and 
society. Our goal is to promote healthy and 
responsible social media use while 
minimizing the potential harm and negative 
effects associated with it. 
www.smri.world 

 

Joint Select Committee on Social Media and Australian Society
Submission 9

https://aus01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.smri.world%2F&data=05%7C02%7Csocialmedia.joint%40aph.gov.au%7C86f2b737787c41dda00108dc80b1bbf9%7Cf6214c153a9947d1b862c9648e927316%7C0%7C0%7C638526749303949261%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C40000%7C%7C%7C&sdata=l93r00ojOQ%2F5A0MTDqtpNLzcVXQnwDvMdarKsgtcS8o%3D&reserved=0

