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Dear Mr Watling

Inquiry into Fair Work Amendment (Small Business Penalty Rates Exemption) Bill 2012

I refer to the Committee hearing held on 7 December 2012 and provide the following further
information as requested on notice by the respective Senators:

Minimum Wage increases requested by Senator Xenophon

It was pointed out during the hearing on 7 December 2012 that hourly rates have increased
exponentially since the introduction of the Modern Restaurant Industry Award to the extent
that some businesses are now forced to pay hourly wage rates during the week that they
used to pay employees inclusive of all penalty rates under the pre modern award system. To
illustrate this point the following examples are provided:

Example 1

For a Casual Kitchen Hand at Café Good Coffee in the Melbourne hourly rates have changed as

follows.
. In 2008 a Kitchen Hand was earning $22.13 an hour on Sundays.
. In 2012 a Kitchen Hand is earning $25.45 an hour on Sundays.

The same Kitchen Hand is earning $22.20 an hour Monday to Friday for work between midnight and
7AM which is more than what was earned on a Sunday in 2008.

Classification: Kitchen Hand Grade 1 (Level 1)

Note: Source FWO Paycheck Plus

Transitioning from Payscale to Restaurant Industry Award inclusive of casual loadings.
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Example 2
A Casual Waiter at Mr Italian Restaurant in Brisbane hourly rates have changed as follows:

e In 2008 a Casual Waiter was earning $17.87 an hour on a Sunday.
e In 2012 a Casual Waiter is earning $25.93 an hour on a Sunday.

The same Casual Waiter is earning $22.00 an hour Monday to Friday for work between 10PM and
Midnight which is more than what was earned on a Sunday in 2008.

Classification: Food & beverage Attendant Grade 2 (Level 2)

Note: Source FWO Paycheck Plus

Transitioning from Payscale to Restaurant Industry Award inclusive of casual loadings.

The above examples illustrate the substantial labour cost increases for new incorporated
businesses set up after 27 March 2006 and transitioning to the Modern Restaurant Industry
Award. It is recognised that for businesses bound by pre Modern Awards, labour costs
fluctuate from state to state and in some cases penalty rates are phasing downwards.
However, even these businesses are often impacted by increases in other areas that did not
apply under the respective state award such as late night penalty rates of 10% between
10PM and midnight and 15% for work performed between midnight and 7AM Monday to
Friday.

Regional Markets Information requested by Senator McKenzie

The following data was extracted the Restaurant & Catering Benchmarking Report in 2012:

“Suburban restaurants and catering operations accounted 40.6% of all business in the
survey, as illustrated in Figure 3-3, this is down by approximately 3.5% from 2010 survey
data. 34.5% of respondents were located in regional centres or large country towns, this is
consistent with 2010 data. The remaining businesses were located in the City Business
District 24.9% and increase of 3.1% from 2010.”
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Business failure data requested by Senator McKenzie.

It should be recognised that data recording the reasons for business failure are often
categorised into broad areas that do not drill down into the exact causal grounds such as
excessive labour costs. The following data provided from the ABS detail the broad grounds
as follows:

SURVIVAL OF ENTRIES BY INDUSTRY DIVISION : June 2007 - June 2011
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SOURCE: ABS COUNTS OF AUSTRALIAN BUSINESSES, INCLUDING ENTRIES AND EXITS 8165.0 JUN 2007 TO JUN 2011 @ PAGE 14

At this stage the Senate Committee website has not uploaded all of the submissions from
Restaurant & Catering members. Therefore we request that a further hearing be conducted
in Sydney or Canberra in order to finalise the outstanding issues before the Committee
produces its final Report.

It is imperative that the committee has the opportunity to hear from all parties in response to
the submissions that are now, in the main, publicly available.

Further Restaurant & Catering believes that some 250 submissions are missing from

restaurant operators. To reiterate the request made at the hearing Restaurant & Catering
requests details of submissions yet to be uploaded and when this is likely to be completed.

Yours sincerely

John Hart
Chief Executive Officer





