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1. MMHA partnerships with Government, Mainstream and
Multicultural (including ethno-specific) Services

There has been strong growth in project partnerships with mainstream mental health
organisations, multicultural and ethno-specific agencies, and government departments
under the administration of the MMHA project by Sydney West Area Health Service and the
Diversity Health Institute (SWAHS/DHI).

Figure 1.1 below demonstrates the growth in partnerships since the 2004-05 financial year.
Particular growth occurred during the 2009-10 financial year due to the implementation of a
number of projects including the Stepping Out of the Shadows Stigma Reduction Project, the
development of the National Cultural Competency Tool, the organisation of the mental
health stream of the Diversity in Health conference, and the development of the MMHA
Speakers Bureau resource Pack and the Hear Our Voices DVD.

Figure 1.1 Growth in MMHA Partnerships
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Partnerships with key stakeholders developed by MMHA

MMHA'’s partnerships with government departments and committees for the
implementation of MMHA project objectives

Jurisdiction Number
National 7
State & Territory 8
Total 15

MMHA’s partnerships with mainstream organisations & services for the implementation
of MMHA project objectives
Overall strategic goal: Continue to negotiate partnerships and joint ventures with mainstream

organisations to undertake a wide range of projects and activities with a CALD focus to promote
cultural inclusiveness in their mainstream activities.

Jurisdiction Number

National 29
ACT 3
NSW 11
NT 2
QLb 2
SA 3
VIC 9
WA 4
TAS 3
Total 66

MMHA’s partnerships with ethno-specific and multicultural organisations and networks
for the implementation of MMHA project objectives

Overall strategic goal: Continue to collaborate with ethno-specific and multicultural organisations
with a focus on mental health promotion.
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2. Policy Submissions

16 -
14
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3. Consultations 2007 - 2010

NT Consultation
24 May 2008

WA Consultation
9 March 2009

Nat'l CALD Peaks

SA Consultation
17 March 2008

Consultation
6 June 2010

- ACT Consultation
TAS Consultation 25 June 2010
31 July 2007
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4. Synergy and e-Bulletin distribution
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| Synergy

05-06 E-bulletin
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5. Speakers Bureau growth
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6. National Cultural Competency Tool Expressions of

interest at June 2011
(Total = 1150)

NSW 307
vIC
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Qld
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ACT

NT
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7. Number of Fact Sheet Brochures, CDs series develo

ped

World Mental
Health Day Capacity Building
(3 topicsin 21 Fact Sheets
languages) (7 topics in 16
T=63 languages)
T =84

Beyond Blue Fact
Sheets
(5topics in 19
languages)

T =95
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8. NCCT training attendance rates

46

31

19

TAS VIC SA QLD NSW ACT

9. Other key resources developed by MMHA - 2008 to 2011

National Cultural Competency Speakers Bureau
Homeless.ness amongst CALD Tool for Mental Health Services Resource Package
People with a Mental lliness

An Australian Study of Industry |
Perceptions

The State of Play

| Key Mental Health
Policy Implications for

CALD Communities

o .\4@
multiculid
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Hear Our Voices DVD — CALD consumer, carer and professional perspectives on the intersection
between culture, diversity and mental health

Multicuitural Mental Health Australia
Locked Bag 7118

Parramatta CBD NSW 2124

Tel: 02 9840 3333

Email: admin@mmha org au

‘Web: www.mmha_org au

ISBN: 978-0-9870544-0-1

LANGUAGES: Arabic, Chinese (Gantonese), Dinka (Bahr el Ghazal), English, Greek,
Halian, Swahili

HEAR OUR VOICES

Cultural Perspectives on Mental Health Care

DURATION: 30 minutes

With Australia becoming an increasingly diverse country, it is vital that all people involved
in mental health care understand different cultural perspectives of mental illness and
how culture influences access io relevant support services.

Hear Our Voices provides a unique insight into the daily lives of consumers and carers
from culturally and linguistically diverse (CALD) backgrounds and their role in building a
more socially inclusive mental health system. It also includes advice from mental health
experts on how to provide culturslly appropriate mental heaith care.

Hear Our Voices will help service providers, managers, general practitioners and policy
planners better cater for and include CALD consumers and carers in their programs, while
also educating the wider consumer and carer movement. Most importantly, these stories
will inspire other CALD consumers and carers o participate in mental health services and
help shape the future of Australia’s mental health system.
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2011 copyright Multicultural Mertal Health Austrafie.
All ights reserved. No part of this VD may be reproduced without
prior permission from Multicultural Ments| Hesith Australia.
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Stepping Out of the Shadows Stigma Reduction Project - Expert & Community Trainer
Manuals, CD of multilingual factsheets, & multilingual DVD of family scenario

Stepping Out

Stepping OUt ey Stepping Out Io_f_t??i_z S_I"la_dows
of the Shadows id. of the Shadows T

Stepping Out
of the Shadows
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10. Regular publications

Snapshot of MMHA'’s
Achievements 2007-2011

Synergy Magazine - 12 editions completed between July 2008 and June 2011,

e
multiculturst
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Synergy Edion 2, 3010

Synergy Eamion 3, 2019

ynergy
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CALD consumers and carers meet with Australlan Mental

Health Minister

By Vicki Katsifis, Consumer and Carer Project Officer, Multicuitural Mental Health Austraiia

On Monday 28 February, 2011 the Australian Mental

Heslth Minister, the Hon Mark Butler, met with members of

Wstcuitursl Mental Hesith Ausiralia’s (MMHA] culturally
‘and linguistically diverss (CALD) Consumer and Carer
Reference Groups in Pariiament House to discuss the
mental hesith needs of Australia’s CALD communiies

This meeting was a frst for the s=ctor. The consumers
‘and carers invoived were able to share ther personal
‘expanences of Australia's mental health system and were
‘excited that their opinions were finally being heard and
valued by our poltical leaders.

The group members presented their ftems for discussion
in a confdent, passionate and ariculate manner and |
was genuinely moved by their personal and professional
growth made during the me | have known them.

Some of the issues canvassed included the need for
transcultural mental heaith centres in every state and

temitory, arguments for improving data collection, the
lack of CALD mental health support groups, the need
to address cultural competency in the mental health
workforos, and funding for more education and stigma
reduction actvities.

In previous years, MMHA reference groups have
tendersd many submissions fo gowernment, sometimes
with only scant acknowledgement. A face-to-face:
mesting with a Federal Minister confimed to group
participants that their concems were now being heard by
the Australian Government.

‘The MMHA National CALD Consumer Reference Group
and the National CALD Carer Reference Group have
been in operation since November 2007 and Decamber
2008 respaciively.

‘I it both emotional and Empowered a3 | Expressed the sadness that CALD families experience 35 a rEsUlt of the level of StEME

artacnen o mental ines:

In tnEir cOMMUNiias. To N3VE e OPPOMUNITY 10 3OVOCAEE for CAErs Was a Priviege. | 3m consaent the

Miniszer neard us." Kafi Paxins, Greek-Australian, Viotorian Carer Representative
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The Australian Meniai Heaith Minister,
carer aniosates.

While CALD consumers and carers are difficult to
engage in advocacy, policy and service development
{dus to reasons of stigma, shame, limited English
language skills, lack of familiarity with the Westem
model of health care. eto). MMHA takes very
seriously the right of cansumers and carers to
participate in our national acdviies and contribute:

to mental health reform.

Consumers and carers participate in MMHA projects
in a myriad of ways, including policy planning and
reviews, project priority seting in the organisation and
annual projects (such as the educational DVD Hear
our Viices'). and mental health promotion through
interviews, public speaking and the recent theatre:
performanos at the 2010 TheMHS Conference

When | first set up the CALD Refarence Groups
thrae years ago, national CALD consumer and carer
participation was minimal. Today, these CALD mental
health sdvocates have shaped many projects and
have st national benchmarks in culturslly appropriate
mental heaith care.

Mesting Minister Butier was another significant
milestone and a definite high point.

Itis imperative the Reference Groups mest with the
Winister on a regular basis and express their views.
This will serve a dual purpose: achieving social change
and alsa further empowering GALD consumers and
carers fo advocate for relevant mental health services
and programs to suit people from CALD communities.

MMHA is recruiting new members for its Consumer
and Carer Reference Groups. To find out more,
please email admin@mmha.org.au
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The best part of this experience was speaki topic |
am very pssionats abOUT Mental neatn isSUSs in AUSIr3Iias
immigrant communities * yvetts Ambroset Tovey, Raiian-
Austraiian, South AUStrIiEn Consumer Representative
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