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1 Directive 

1.1 NTCS will ensure prisoners are provided with food of sufficient quantity and quality to 
maintain the prisoners in good health. 

2 Purpose 

2.1 To provide nutritional standards for NTCS correctional centres and has been written in 
accordance with the Standard Guidelines for Corrections in Australia 2018 outlining the 
basic requirements for clean drinking water, adequate nutritional food provision and 
special dietary foods.  

3 Links to Operational Philosophy 

3.1 This directive is consistent with the elements of care and wellbeing as outlined in the 
Operational Philosophy.  

4 Scope 

4.1 This directive applies to Alice Springs and Darwin Correctional Centres. 

5 Definitions 

buys means food and drink items available to prisoners for purchase on-site in 
correctional centres. This includes vending machines, kiosks, shops and manual buys 
lists. 

Food Services staff means the Chief Industries Officer (CIO) Food Services, Senior 
Industries Officers (SIO’s), and all other employees involved in correctional centre food 
provision. 

dietitian means a person with a qualification in nutrition and dietetics who is eligible for 
Accredited Practicing Dietitian status through the Dietitians Association of Australia. The 
dietitian applies the science of human nutrition to the feeding and education of groups of 
people and individuals in health and disease. 

Northern Territory Food Safety Standards means the accepted standards in the 
storage, preparation and handling of foods. 

special diets means diets required for a number of reasons but there are two different 
pathways to request these. 

medical diets means diets, relating to a valid diet health issue, recommended through 
the Health Centre and supported with a medical chit to Food Services and includes soft, 
maternal (pregnancy / breastfeeding), dialysis and allergies. 

Special diets, including religious and cultural diets, requested by a prisoner include; 
vegetarian (containing egg and dairy), Muslim (halal), Hindu (predominantly lacto-
vegetarian), Sikh, and Jewish (kosher) diets. Prisoners may request these on entry at 
reception or later through correctional centre staff.  Diet preference requests are not 
managed by Primary Health Care.  

6 Roles and Responsibilities 

6.1 The Deputy Commissioner Custodial Operations is responsible for the management of 
this directive. 
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7 Procedures 

7.1 Within the context of health promotion and food safety, NTCS aims to: 

a. Ensure the provision of supplying nutritious food for prisoners as guided by the 
Australian Dietary Guidelines. The standard diet and special diets are to meet 
100% of an average prisoner’s nutritional requirements, by meeting target 
serves of all food groups in the Australian Guide to Healthy Eating (AGHE); 

b. Comply with the Northern Territory Food Safety Standards in the storage, 
preparation and handling of foods; 

c. To the best of food services ability, respond appropriately to the dietary / 
nutritional / health requirements of prisoners due to medical, religious or 
cultural reasons. Special medical diets  are underpinned by evidence-based 
nutrition guidelines; and 

d. Promote healthy choices in the prison environment by ensuring consistent 
access to nutritious foods and drinks through the ‘buys’ scheme. 

7.2 Reception 

7.2.1 When a prisoner is received in a Northern Territory correctional facility the 
following will occur: 

a. Reception staff will note on reception of the prisoner any special 
dietary requirements that may pertain to religious or cultural practices. 
This will be recorded on the prisoner’s file (IOMS) and a notification 
forwarded to the Food Services CIO to be transmitted.  

b. Medical staff will assess for any special dietary health requirements 
for valid medical reasons on their first medical visit, consistent with 
DoH Medical Diets Prison Health Guideline. Confirmation of a 
medical condition may be required.  This will be recorded on the 
prisoner’s medical file (PCIS) and a medical chit approved only by the 
Centre Manager or delegate. The medical chit is then forwarded to 
the Food Services CIO for approval and implementation. The only 
diets health staff will authorise are those directly relating to a valid 
health issue. Medical diets are not to be approved on the basis that a 
prisoner does not like a particular food.  

c. If a prisoner is received when the Primary Health Care Manager is 
absent outside of Health Centre hours the Clinical team Leader has 
the delegation to authorise a specific diet for a defined medical 
reason, i.e. nut allergy, and send a request immediately to the kitchen 
in the absence of the Primary Health Care Manager.  This will be 
reviewed by the Primary Health Care Manager on their return to duty. 

d. Training and information to be given to all new NTCS and Medical 
staff in relation to special diets and associated request processes 
during their respective orientation. 
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Process Flowchart – Medical Diets  
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7.3 Menu Development 

7.3.1 Food services staff are responsible for the menu development and will consult 
with a dietician on an annual basis to ensure the menu conforms to the 
Australian Dietary Guidelines. This is inclusive of:  

a. Food services staff will develop rotating menus of at least 2- 4 weeks 
cycle length. The menus will be revised and updated annually. 

b. Recipes are documented for all lunch and dinner meals provided in 
the standard diet and all special diets. 

c. To the best of Food Services ability, the menus should meet allocated 
budgets, use locally available products, meet nutritional requirements 
and try to provide an adequate variety of healthy food groups. 

d. Food preparation and distribution 

7.3.2 It is important to understand the proper food preparation methods and hygiene 
regulations, this is also to ensure that contamination is contained and food is 
served adequately, this includes: 

a. Providing food preparation and hygiene regulations education and 
training for prisoners who are involved in food preparation and 
complete quality assurance checks to ensure required food standards 
are being met. 

b. Ensuring three meals are provided daily at times which are consistent 
with normal breakfast, lunch and dinner times. 

c. Ensuring that all meals are prepared in accordance with health and 
hygiene regulations, are reasonably portioned and comply with 
standardised meal portions, are palatable for the general cohort and 
are stored and served in accordance to food preparation and hygiene 
regulations. 

7.4 Special Diets 

7.4.1 Special diets are to be reviewed every two years. The menus to be reviewed 
collectively between the correctional centres. At a minimum there should be a 
dietician review annually. 

7.4.2 Decisions about placing prisoners on culturally appropriate or religious diets 
are made by NTCS staff on reception or later through a special request. 
Where appropriate the chaplain can be consulted.  

7.4.3 Any requests for vegetarian diets, low fat, lactose intolerance and dietary 
requests due to religious or cultural reasons are to be made through 
correctional staff.  These requests may be approved by the General Manager 
or delegate. 
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8 Directive Evaluation and Review 

8.1 Evaluation 

The Deputy Commissioner Custodial Operations in consultation with the Compliance 
and Performance Review Committee will be responsible for the evaluation of this 
directive. 

8.2 Review 

This Directive is effective from August 2020 and its scheduled review should occur on or 
before August 2022.  

9 Appendices (if applicable) 

• Nil 

------------------------------- End of Directive ---------------------------------- 




