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Department/Agency: ATO 
Question:  Hansard Page 7 
Topic: T&R Taxpayer Engagement - myTax investment returns    
 
 
Question: 
An estimate on returns for investment in the myTax project since 2012 (in terms of utility to 
users, actual savings etc).  

 
Answer: 
MyTax was introduced in Tax Time 2014 for taxpayers with simple tax affairs and expanded 
to cover the full individual income tax return by 2016 as a replacement for the existing e-tax 
system.   

Since the introduction of myTax it is estimated that it has delivered a reduction in the cost of 
compliance for individual taxpayers of approximately $285 million per year.  

As at April 2017, over 3.2 million 2015–2016 individual income tax returns have been lodged 
using myTax. It is available on any device, at any time convenient to the taxpayer.  

The return on investment for the Australian Tax Office arises from the fact that taxpayers are 
more likely to voluntarily comply with their obligations when doing so is quick and easy. 
Taxpayers using myTax also have access to a pre-filling service that makes it easy to ensure 
they have not omitted income such as salary and wages or dividends and interest.     
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Available data indicates a slow rise in the number of businesses using tax practitioners over 
recent years, while the number of individual taxpayers using a tax practitioner has remained 
steady at approximately 74%.  

In relation to the longer term trend in the use of tax agents since self-assessment was 
introduced, this data is not available and the preparation of a response would cause an 
unreasonable diversion of the agency’s resources. 
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Department/Agency: ATO 
Question:  Hansard Page 12 
Topic: T&R Taxpayer Engagement - Cash Economy    
 
 
Question: 
An estimate of the extent of criminal activity in the cash economy and the size of the revenue 
gap associated with it.  

 
Answer: 

The Australia Taxation Office does not separately measure the level of criminal activity in 
the cash economy. 
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