
 

Air Commodore RM Tilley 

Director General 

Capital Facilities and Infrastructure 

Brindabella Business Park  

PO Box 7925 

CANBERRA  BC  ACT  2610 

 

 

 

Mr Graham Perrett MP 

Chair 

Parliamentary Standing Committee on Public Works 

Parliament House 

CANBERRA ACT 2600 

 

Dear Mr Perrett 

 

COMMUNITY CONSULTATION REPORT 

ARMY AVIATION OMNIBUS PROGRAM OF WORKS 

 

1. The Army Aviation Omnibus Program of Works was referred to the 

Parliamentary Standing Committee on Public Works on 20 August 2024. The project 

proposes to deliver facilities and infrastructure at RAAF Base Townsville and the 

Townsville Field Training Area, Queensland. 

2. This report is to inform the Committee of the nature and extent of community 

consultation that has been undertaken by the Department of Defence for the proposed 

works. The aim of the consultation is to ensure local communities and other stakeholders: 

a. are well informed about project details through effective and proven 

communication channels; and  

b. are provided the opportunity to raise any concerns or issues, or to seek further 

information regarding the project so that, wherever feasible, Defence can 

address these in its proposed works.   

3. The following stakeholder and community consultation activities were 

undertaken in accordance with the project’s community engagement strategy:  

a. Community information sessions were advertised in the Townsville Bulletin on 

6 and 10 August 2024 and were held in Garbutt, Townsville on 20 and 21 

August 2024. Details are included in the example advertisement at Annex A. 

b. A project webpage and email address have been set up to receive submissions 

and questions about the project. A view of this webpage is at Annex B.  

c. The type of information Defence presented to the public is shown at Annex C, 

and the level of attendance is provided at Annex D.
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d. Letter box drops occurred between 5 and 9 August 2024 to approximately 12,500 

residents and businesses in suburbs within close proximity to RAAF Base Townsville, 

including Garbutt, Mount Louisa, Belgian Gardens, West End and Pallarenda. Details of 

the letter box drops are in Annex E. 

e. Key stakeholders, including Federal, State and Local Members of Government, and local 

community, Local Indigenous Communities, and business groups were invited to receive 

a personal briefing about the proposed works. An example of the invitation that was sent 

out is at Annex F, and a list of all stakeholders engaged by Defence, including the status 

of each engagement, is at Annex G.  

 

4. Information about the proposed works was generally well received at the community 

information sessions and feedback to date has been supportive. Defence has not been made aware 

of any objections to the proposed works. During the information sessions, there were concerns 

raised regarding some current operations at the RAAF Base Townsville, including noise, which 

are not expected to be impacted by the delivery of the proposed works. These concerns, and the 

contact details of the residents, have been forwarded to the Base Management team. A summary 

of topics and key issues raised during community information sessions is at Annex H.  

5. Comments raised by members of the community focused on: 

a. general interest in the proposed works and benefits to the Townsville region; 

b. concerns regarding aircraft noise and flight paths in the local area; 

c. opportunities for local industry participation in the proposed works; 

d. population increases associated with the relocation of Defence personnel and the 

associated housing strategy; 

e. security at RAAF Base Townsville; 

f. the strategic plan for Defence and RAAF Base Townsville; and 

g. feedback on operational matters at RAAF Base Townsville, including safety, security and 

environmental impacts.  

6. Consultation activities have concluded. Defence will provide briefings to Federal, State 

and Local Members of Government contacted during the consultation process should they request 

one. 

Yours sincerely, 

 

 

 

 

 

RM Tilley 

Air Commodore 

Director General Capital Facilities and Infrastructure 

 

17 September 2024 
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Annexes:  

A. Newspaper Advertisements 

B. Project Webpage and Email Address 

C. Examples of Community Information Session Resources (Information Boards and Project 

Brochure) 

D. Community Information Session Attendance and Summary 

E. Letter Box Drop Materials and Distribution Area 

F. Example of Letter of Invitation to Key Stakeholders 

G. Status of Key Stakeholder Communications 

H. Summary of Topics and Key Issues Raised during Community Information Sessions 
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Annex B 

PROJECT WEBPAGE AND EMAIL ADDRESS 
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Annex C 

EXAMPLES OF COMMUNITY INFORMATION SESSION RESOURCES 

INFORMATION BOARDS 
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INFORMATION BOARD 1 
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INFORMATION BOARD 2 
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INFORMATION BOARD 3 
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INFORMATION BOARD 4 
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INFORMATION BOARD 5 
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INFORMATION BOARD 6 
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PROJECT BROCHURE – PAGE 1 

Department of Defence — Army Aviation Omnibus Program of Works
Submission 1 - Supplementary Submission 2



C-13 

 

PROJECT BROCHURE – PAGE 2 
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 procurement opportunities for industry, including the tender process and works 

packaging information such as the scope and timing of activities; 

 the expected population growth of Townsville associated with the proposed works and 

how housing would be supplied for Defence personnel without impacting the current 

market and supply; 

 the strategic plan for Defence, including Townsville’s role in this, i.e. the location of 

the RAAF Base and the capability and aircraft types in the region;  

 the security of RAAF Base Townsville; 

 queries regarding whether upgrades would be required to Townsville Airport to 

accommodate the proposed works; 

 general environmental matters associated with the RAAF Base, such as fumes from 

aviation fuel, per- and polyfluoroalkyl substances (PFAS) and flood mitigation; and  

 general questions around Australia’s security.  
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Annex E 

 

LETTER BOX DROP MATERIALS AND DISTRIBUTION AREAS 

 

The local communities and stakeholders were notified of the community consultation 

sessions for the proposed works via a letter box drop.  

 

EXAMPLE OF NOTIFICATIONS - PAGE 1 
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EXAMPLE OF NOTIFICATIONS - PAGE 2 
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LETTER BOX DROP DISTRIBUTION AREA 

 

The notification of the community information sessions was distributed to suburbs in closest 

proximity to RAAF Base Townsville, as shown in blue below.  
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