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Committee wants your views on the ATO  
The House Tax and Revenue Committee’s review of the Australian Taxation Commissioner’s Annual 
Report for 2016–2017 is seeking final comments on the administration of our tax system.  

The Committee’s annual review of the performance of the Australian Taxation Office (ATO) tests 
ATO reportage against evidence from taxpayers, tax experts, professionals and agency scrutineers, 
such as the Australian National Audit Office. 

During the reporting period the ATO faced a series of setbacks. Major system outages occurred in 
late 2016, and again in February 2017. These were followed in May by Operation Elbrus revelations 
of alleged tax fraud.  

Then, in April 2018, news reports on the ATO’s treatment of tax debt among several small and 
medium businesses, and its media response, brought out further criticism—including from the 
Inspector-General of Taxation.  

Committee Chair Mr Jason Falinski MP said “The ATO has been asked some tough questions during 
this review and, with the inquiry drawing to a close, the Committee now makes a final call to 
taxpayers and other stakeholders for feedback on ATO performance”. 

Topics of particular interest to the Committee include the ATO’s fairness in management of tax 
debts and the dispute process, and the impact of IT transformation and platform issues—including 
blackouts for short durations. 

Submissions should be lodged by Tuesday 9 October 2018 on the Committee’s website at 
www.aph.gov.au/taxrev or by contacting the Committee secretariat on 02 6277 4821. 

The 2017 Annual Report of the Australian Taxation Office is available at: www.ato.gov.au/About-
ATO/Annual-report-2016-17/ 

 
Media enquiries:  
 
Mr Jason Falinski MP (Mackellar, NSW)  
House of Representatives Standing Committee on Tax and Revenue, Chair 
Contact: (02) 6277 2324  
 

For background information:  
Secretariat (02) 6277 4821, Email: TaxRev.reps@aph.gov.au  
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Interested members of the public may wish to track the committee via the website. Click on the blue 
‘Track Committee’ button in the bottom right hand corner and use the forms to login to My 
Parliament or to register for a My Parliament account. 

Media release issue date: Wednesday, 26 September 2018. 
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