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Other outcomes includes: qualification attainment, skill sets attainment, volunteering, return to
school and work experience. Many clients have commenced courses that are offered at Diploma
level and are taking a while to complete. We are waiting to report them as a qualification rather
than a skills set completion.

A survey monkey questionnaire was sent to all clients in October with 10% of clients completing the
survey. We hope to have all outcomes and be able to report over achievement of outcomes by the
end of November. We have operated with 2.1 coaches due to funding reductions compared with 3.6
coaches in 2014.



