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Even the best plans go astray. Develop a ‘Plan B, For example, an ahternate airport
due to a NOTAM being issued at the last minute or a change in the weather. Always
be prepared to cancel the flight, or, detay- if not at home base, accommodation and
meals wifl be arranged for you and all passengers.

Prepare an Alternate Plan - 'Plan B

rlight Coardinator’s ‘Pre-Flight Chack’

A few days before your flight, a coordinator will email you the flight details. The
relevant landing waivers will also be sent at the same time.

The Flight Coordinators will call the pilot, driver and passengers the business day
prior to check the Flight Details have been received by email and to confirm the
* arrangements. Landing fee waiver requests will be emailed to the airports involved,

Just prior to the flight

Weather Update

Get a full weather briefing immediately before flying the flight.
Fiight Plan

A flight plan is strongly recommended for all fiights. I a plan is not lodged, you must
leave a Flight Note with a trusted contact.

Change Fiight if Necessary
Any change of the flight from its ariginal plan should be relayed to Angel Flight staff

as soon as practicable. {f not possible to reach anyone at Angel Flight, refer to the
Flight Details for additional telephone contacts.

At the girport, before departure
Passenger Waiver and Ralease of Liability

Angel Flight will take the respensibility for having a ‘Waiver and Release of Liability’
signed by the passengers prior to the flight.

PIEPHTR (e Passanger e irip

When you meet your passénger, introduce yourself and explain how the flight will be
conducted. A good passenger briefing begins before you walk out to the aeroplane.

» Define the passenger’s needs, for instance rest room, food, water,

AT Pho; Handbaax Page 11 o AR
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Angzel
WAIVERS & RELEASE OF LIABILITY Flight

COMPLETE WAIVER AND RELEASE QF LIABILITY DEED POLL
Angel Fight Australia ABH 93 L0 477 069,

IMPORTANT: Read the contents of this Deed Poll caretully. [t is intanded In he a lagally binding document, You may want to obtaln legal
awice abowt this Deed Pobl. By signing this Dreed Poll. you are expressly accepting ix barms snd condirions,

TO: ANGEL RIGHT AUSTRALIA of Level 2, 47 Warnar Street, Fartitude Valhey, Queensland (tagether with all it retsted entilies, its directors
an wher olficers, members, smployess, agents, reprefemtatives, CORTACLOMS, wilinteers, asugns, Messors, insurers and SLOrNEYs)
{cakectwely and taveraily raferred to as ‘Ampal Fikght’); and’

THE COMBAONWEALTH OF AUSTRALLY, THE PILOT AND CO-MLOT (IF APPLICABLE] WHOQ PILIDT AN ‘ARCRAFT' ON AMY FUTURE
FLIGHT, (induding mach of their heirs and personasi representabves| {rallertoely and severally referred to as ‘Tiat); and

ANY PERSON HAVING A LEGAL OR BEMEFICIAL INTEREST IN THE AIRCRAFT (induding, the Aircraft owney, lessee of the Alrarsft (if
appiicable) snd lessor of the Alrcraft (i appliceble) togeches with each of their direcrors and other officers, shareholders, memhers,
employees, agents, contractors, volunteers, assigns, successors, insurers and attorneys} [coltectively and severally referred to &
‘Tntevested Porty}.

[Each of the above parties ()., Anged Flight, Miot and mterested Party] sre collactively and severally refetrad to as the Refeosed Porties’.)

Ange! Flight has arrangad far the tranzprrtation of the Passedager in a privately owned and opersted Alreraft ['Aircrafe’) in connection with a
hurnanitanan mission (FRAL. The Passenger is receiving this service for free and Angzl Fiight, the Slot and the nterested Pamy are
providing thes secvice on a compietely voluntary and numandtacian basis.

In consideration of Angel Flight arganising tha Flight and in consideration for the services provided by ech of the Released Parties In
connection with the Feght, |,

NI Of Passer gay- Llaze of Bt

H e add-esy:

Tityn 3 ate.
{rhe Passenger')

LM COMWDITIONALLY ALKNOW/LEDGE AND AGREE THAT:

1. Esprass aceaptante of risk

{a} | personaly and valuntarify accept and assume all rlgk pnd respansibitity of undertaking the Flight and riding in the Alroraft, induding for
all tiarm, traurna, shock and othver Ijury thae | may suler (tnclutiag pertonal injury snd death) and damage to property irrespectwve of
whether any of the foregoing was fareceeable or not or caused by the negligence of any persan (including amy of the Relpaced Partjeg),
In particvlar fand without Nmitiog this release] ) acknowhedge that such rigks may lodude:

{i) turbulence, and al other adverse weather and flight conditions;
(i) machanical or squipment malfunctions and fitures, including those arising out of negligence;
fii)  emergency langings;
v} accidenes and all odver Alght and an ground incidents including all thase ansing out of Filat &rTor of resutling fmm any cause
including negligance.
(b} the Aeleased Parties have agreed Lo provéde the ANt 3t my request and | am riding im the Aircreft volumaridy, of my own free choosing
and will aftar careful consideration of the risks axsacisted wivh riding in the Aircraft.
{c] the Flight may not be commented o tompleted
{d) | have considersd other forms of transpartation anu, after conskdering such, ! have chosen Lo rie ip the Alrcraft
{2) 1am not required to ride in the Alrcraft and | do mot have a medical pondition which otherwise necessitates miy ridiog m the Adrcraft
(f) 1 undevstand that the Right does not constitute 3 medical Right snd the Alroraft is mot a chaner of ambulance airoraft and is nat
performing sty aminslance or smlar functhon.
{g) tunderstand dhiat the Aircraty s not equiphed with any medical equipment and no medical assistance can be provided to me on the
Airrf.
{h} 1 have recelved tha following WAANING: INDVIDUALS WHD SUFFER FROM CLAUSTROPHOBIA, MY HEART CONDITION, PHYSICAL
DISCOMFOAT DR WP ATRIAENT, NERYDUSNESS, ANXIETY, PANIC ATTACKS, OR WHD ARE PREGMANT ARE STRONGLY ENCOURAGED TD

m)  Plaase return the comoleted page to Angel Flight by fax 07 3852 5636 ar smai mail@anpelflisht.ormay 4

Juty 2015 Pape 2
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Flight Request Documents

Overview
*  Frequently Asked Questions Page 1
s |nstructions Page 3

For the Referrer {Doctor, Nurse, Social Worker)

»  Referrer Guidelines Page 4

= Flight Request Separate PDF

» Repeat Reguest Separate PDF
For the Treating Doctor

» Medical Clearance Page5

For the Passenger

s Passenger Guidelines Pageb
*  Waiver and Release of Liability Page7
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| el
WAIVERS & RELEASE OF LIABILITY ﬁ%ﬂ

{1} CONSULT WITH A PHYSICIAN BEFORE DECIDING TO UNDERTAKE THE FUIGHT,

2. Wahver, release and discharge

{a} To the maximum extent permitted by law, | unconditionally waive, release and discharge each of the Released Parties from al and any
claims, actions, disputes, demands, proceadings, acrounts, interast, costs, expenses and liabilities of any nature which directly or
indirectly arise out of the Flight {including from any negiigent act, omission, default, failure or error occurring in connection with the
Flight or the Alrcraft) or the delay, inability, cancailation or failure to complete or commence the Flight, induding the boarding or
disernbarking of the Aircraft. INDOING 50, | AM RELEASING EACH OF THE RELEASED PARTIES FROM ANY AND ALL CLAIMS OR
DEMANDS OF ANY NATURE WHICH MAY ARISE, EITHER DIRECTLY OR INDIRECTLY, INCLUDING OUT OF ANY OF THE RELEASED PARTIES'
NEGLIGEMNCE OF ANY FORM.
I understand that it is the intent of this Deed Poll ko protect each of the Released Parties from lawsuits, claims and demands and to
otherwise hold each of the Released Parties harmless from lawsuits, claims or demands which in any way relate to the Flight, either
directly or indirectly, even if the claimed damages or Injuries are not Immediately apparent.
{c) this Deed Poll may be pleaded and tendered by each Released Party as an absolute bar and defence to any proceedings brought or made
by me or another Passenger in breach of the terms of this Deed Foll,

ib

3. Parentfguardian undertaking

Where the Passenger is under the age of 18 at the time of the Flight or otherwise not legally competent, a parent's (or legal guardian”s)
signature on behalf of that Passenger shall ke binding on both the parent {or legal guardian} and the Passenger.

4. Application of Deed Poll to persons accompanying the Passenger

This Deed Poll applies not only to the Passenger for whose benefit the Flight request is being made, but alse to each individual accompanying
the Passenger each of whom shall be considered a Passenger for the purposes of this Deed Poll and each of whom must personalty sign this

Deed Poll before commencement of the Fliight.

5. Application of Dead Poll to future Flight

This Deed Poll wiil also apply to any future Flights involving the Passenger.

6. Flight Request involving the transportation of ergans or an item of property

Where the purpose of the Flight Request is to transport a body organ or item of property {e.g. a piece of medical aquipment] the Passenger
shall be taken to be the person who has requested the Flight and/or for whose benefit the Flight is to be conducted.

7. Statement of understanding

@) | have been adwised to seek legal advice and | have had sufficient time o read and understand this Deed Poilin its entirety prior to

boarding the Aircraft;
| have read and understood this Deed Poll and the purpose and intent of this Deed Poll and | am of lawful age and legally competent to

give this waiver, release and discharge;
{c} the conditions set out in this document are contractual in nature, are intended to have legal effect and are not marely a warning or

b

recital;
{d} the Released Parties are relying upen each of the acknowledgements set out in this Deed Poll; and
{el 1am receiving the Flight for free and the Released Parties are providing the Flight on a completehy voluntary and humanitarian basis

without any form of reimbursement or remaneration.

8. General

(2} aduplicate, photocopy, Facsimife image or electronically reproduced and stored copy of this Deed Poll (a ‘Copy’} shall have the same legal
effect as the original Deed Poll and in the event that the original Deed Poll is lost, desttoyed, misplaced or otherwise not available, a Copy

shall be substituted for the original Deed Poll;
(b} the provisiens contained in this Deed Poli may not be modified, except through a written modification which must be signed by the

Passenger, Angel Flight and the Pilot;
{c) this Deed Poll will enure for the benefit of and be binding on the Passenger and the Released Parties and each of their heirs, personal
representatives, successors and permitted substitutes and assigns;
(d) this Deed Poll contains the entire agreement between the Released Parties and the Passenger with respect to its subject matter, It sets
out the only conduct relied on by the Passenger and, to the full extent permissible by law, supersedes all sarlier conduct made by or
existing between the Released Parties and the Passenger with respect to its subject matter. The Passenger acknowledges that but for the
represerdation made by It in this paragraph, the Releasad Parties would not have agreed to provide the Flight: and
this Deed Poll is governed by the laws of Queensland. The Passenger submilts to the non-exclusive jurisdiction of courts exercising

jurisdiction there.

(e

Taz= 8
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CONFIDENTIAL HAZARD REPORT

This form is a confidential means of reporting any concerns you may
T have about safety within Angel Flight. If you feel that you experienced
A or witnessed an event that was or was potentially unsafe, please
An el complete the form and send it to the Safety Officer. By submitting a
o ™ report, you will help identify unsound practices or facilities that may
F]* g' t compromise the safety of our employees, volunteers or passengers. If
you have any questions regarding this reporting system, please contact

the Safety Officer.

DATE: TIME: LOCATION:

Describe the hazard:

Recommended corrective actions:

In your opinion, what is the worst possible outcome if this occurrence happened again?

Calastrophic Hazardous Major Minor

in your opinion, what is the likelihood of this occurrence happening again?

Probable Unlikely Remote Extremely improbable
Identification Number: (Assigned by the Safaly Officer)
Name:

(Your name wili be kept confidential save as is required under compulsion of law)

Pleesa provide your name so we can clarify any information you have submitted. Once the Safety Officer has investigated the
report, this tear off strip will be retumed to you with a brief report on what remedial action has been taken to prevent recumence
of this eveni, No record of your name will be kept. Usa the identification number for all communications with the Safety

Officer.

ldentification Number: {Assigned by the Safety Officer)
s — e ————

Angel Flight Australia Safety managements system Page 1

1 June 2019



Performance of the Australian Transport Safety Bureau, and in particular its report on the June 2017 crash of a flight
conducted on behalf of Angel Flight Australia
Submission 8



Performance of the Australian Transport Safety Bureau, and in particular its report on the June 2017 crash of a flight
conducted on behalf of Angel Flight Australia
Submission 8



Performance of the Australian Transport Safety Bureau, and in particular its report on the June 2017 crash of a flight
conducted on behalf of Angel Flight Australia
Submission 8

Angel.
WAIVERS & RELEASE OF LIABILITY Elight

[i(} CONSUALT WITH A PHYSICIAN BEFORE DECGIDING TO UNDERTAKE THE FLIGHT.

. Walver, release and discharge

[a) Tothe maximum extent permitted by law, I unconditionally waive, release and discharge each of the Refeased Parties from al and any
claims, actions, disputes, demands, proceedings, accounts, interest, costs, expenses and liabilties of any nature which directly or
indirectly arise out of the Flight {including from any negligent act, omission, default, fallure or error occurring in connection with the
Flight or the Aircraft) or the delay, inability, cancellation or failure Lo complete or commencea the Flight, induding the boarding or
disembarking of the Aircrafc. IN DOING S0, | AR RELEASING EACH OF THE RELEASED PARTIES FROM ANY AND ALL CLAIMS OR
DEMANDS OF ANY NATURE WHICH MAY ARISE, EITHER DIRECTLY OR INDIRECTLY, INCLUDING OUT OF ANY OF THE RELEASED PARTIES
NEGLMGENCE OF ANY FORM.
1 understand that it is the intent of this Deed Poll to protect sach ot the Released Parties from lawsuits, claims and demands and to
otherwise hold each of the Releasad Parties harmless from lawsuits, claims or demands which in any way rzlate to the Flight, either
directly or indirectly, aven if the daimed damages or injuries are not immediately apparent,
{e} this Deed Poll may be pleaded and tendered by each Released Party as an absolute bar and defence to any proceedings brought or made
by me or another Passenger in breach of the terms of this Dead Poll.

(b

3. Parent/guardian undertaking

Where the Passenger is under the age of 18 at the time of the Flight or otherwise not legally competent, a parent’s (or legal guardian’s)
signature on behalf of that Passenger shall be binding on both the parent (or legal guardian} and the Passenger.

4. Application of Deed Poll to persons accompanying the Passenger

This Deed Poll applies not only to the Passenger for whose benefit the Flight request is being made, but also to each individual accompanying
the Passenger each of whom shall be considerad a Passenger for the purposes of this Deed Poll and each of whom must personally sign this
Deed Poll before commencement of the Flight.

5. Application of Deed Poll to future Fight
This Deed Poll wil! alse apply tor any future Flights invalving the Passenger.
6. Flight Request imvolving the transportation of organs or an item of property

Where the purpose of the Flight Request is to transport a body organ or item of property (e.g. a piece of medical equipment) the Passenger
shall be taken to be the person who has requested the Flight and/for for whose banefit the Flight is to be conducted.

7. Statement of understanding

{a} |have been advised to seek legal advice and F have had sufficient time to read and understand this Deed Pollin fts entirety prior to

boarding the Aircraft;

{b} 1 have read and understood this Deed Poll and the purpase and intent of this Deed Poll and | am of lawful age and legally competent to
give Ehis waiver, release and discharge;

[c} the conditions set put in this document are contractual in nature, are intended to have legal effect and are not merely a warning or
recital:

fd) the Released Parties are relying upon each of the acknowledgements set out in this Deed Poli; and

{e) 1am recetving the Flight for free and the Released Parties are providing the Flight on a completely valuntary and humanitarian basis

without any form of reimbursement or remuneration.

8. General

a duplicate, photocopy, facsimile image or electonically reproduced and stored copy of this Deed Poll {a ‘Copy} shall have the same legal
efect as the ariginal Deed Poll and in the event that the original Dead Poll is lost, destroyed, misplaced or otherwise not available, a Copy
shall be substituted for the original Deed Poll;

the provisions contained in this Deed Pall may not be modified, except through a written modification which must be signed by the
Passenger, Angel Flight and tha Pilot;

{c) this Deed Poll will enure for the benefit of and be binding on the P ger and the Rel d Parties and each oftheir heirs, personal
representatives, successors and permitted substitutes and assigns;

this Deed Poil contains the entire agreement between the Releasec Parties and the Passenger with respect to its subject matter. It sets
out the only conduct relied on by the Passenger and, to the full extent permissibie by law, supersedes all earlier conduct made by or
existing belween the Released Parties and the Passenger with respect to its subject matter. The Passenger acknowledges that but for the
representation made by itin this paragraph, the Released Parties would not have agreed to provide the Flight; and

this Deed Poll is gowerned by the laws of Queensland. The Passenger submits to the non-exclusive jurisdiction of mourts exerricing

furisdiction there,

(a

{b

{d

(e

Juiy 201=
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ENTIAL HAZARD REPOR

This form is a confidential means of reporting any concerns you may

S have about safety within Angel Flight. If you feel that you experienced
or witnessed an event that was or was potentially unsafe, please
e complete the form and send it to the Safety Officer. By submitting a

. report, you will help identify unsound practices or facilities that may
F]l ‘[ compromise the safety of our employees, volunteers or passengers. If
g you have any guestions regarding this reporting system, please contact

the Safety Officer.

DATE: TIME: LOCATION:

Describe the hazard;

Recomnmended corrective actions:

In your opinion, what is the worst possible outcome if this occurrence happened again?

Catastrophic Hazardous Major Minor

In your opinion, what is the likelihood of this occurrence happening again?

Probable Unlikely Remote Extremely improbable
identification Number: (Assigned by the Safety Officer)

Name:

(Your name will be kept confidential save as is required under compulsion of law})

Please provide your name so we can clarify any information you have submitied. Once the Safety Qfficer has investigated the
report, this tear off strip will be relumed Lo you with a brief report on what remedial action has been taken to prevent recurrence
of this event. Ne record of your name will be kept. Use the identification number for all communications whth the Safety

Officer.

Identification Number: (Assigned by the Safaty Officer}

- o

Angel Flight Australia Safety managements system Pagel
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Angel Flight Volunteer Pilot Questionnaire

The following information is set out in the Pilot Handbook, Pilot affirmation, Code of conduct and various CASA
publications, including the CSF Checklist. You will be required to complete this questionnaire and send it to
Angel Flight prior to the conduct your first Angel Flight.

1. Question

Passenger Screening

The coordination tearn handles the intake of requests for charitable flights, which come over the phone,
on the website, through email and from social media sites. Flight may be requested by:

O A medical professional

O - The passenger him or harself
O Afriend of the passenger

D Any of the above

2.  Question

Concelfing a mission

Angel Flight will contact you the day before your mission to ensure that you have received all details for
your flight the following day and ensure that there no current flight changes or concerns with weather
conditions. You have re-evaluated the flight conditions the morning of the flight and notice that it would
be in everyone’s best interest to cancel the flight. Do you...:

D Call the Angel Flight office to inform the coordinator of the changes
O Wait for Angel Flight to cafl you once the passenger has informed them their pilot has not arrived
for a scheduled flight

3. Questlon
Cancelling @ mission
What happens if | cancel a ffight:

{J Angel Flight will try to change my decision

O Angel Flight will communicate with the passengers, revert to a backup travel or appointment
plan, and | will be complimented for good decision-making

O 1 will have to tell the passengers myself why | cancelled

4, Question

How much notice do | have to give if cancelling o flight:

O 24 hours

O 2days

O Last minute
O Anytime
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Angel Flight Volunteer Pilot Questionnaire

15. Question
Passengers

What is the maximum number of passengers aliowed on board the aircraft?

0O 2 passengers
O 5 passengers
O 3 passengers

16. Question

Safety Issues & Reporting

If | observe or become aware of any actual or perceived safety issue involving the flight, the transfer to the
driver, or the passenger, how should | inform Angel Flight:

O By submitting the Hazard Report
O By email to Angel Flight
£ By telephone to Angel Flight
O Al of the above
17. Question
Safety Issues & Reporting

How soon after becoming aware of an actual or perceived safety issue should | inform Angel Flight:

O Assoon as practicable
O Within a week after landing
O When | request my next flight

18. Question

Safety Issues & Reporting

If | become aware of any safety issue in relation to any aspect of the Mission, what action am | required to
take according to my obligations under the Pilot Handbook and/or the Affirmation s which | have signed:

O Ican choose to ignore the issue at my discrétion
O | caninform the passenger and ask them to tell Angel Flight
O Imustreport to Angel Flight as soon as practicable after | become aware of the issue

19. Question

Safety Issues & Reporting

If the safety issue is one which, under the Civil Aviation Air Safety Regulations, must be reported to either
ATSB or CASA, what must | do:

O  Tell Angel Flight so they can decide whether to report it to the government agencies

O Reportimmediately to the relevant government agencies as required by the Regulations, and
advise Angel Flight of the Incident or Accident

0O Tell my partner and ask them what they think | should do
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e

CODE OF CONDUCT ‘%Iﬁ%ﬁl[
DRIVERS AND PILOT VOLUNTEERS:

warrant that this information and material is owned by Angel Flight, and is of a confidential nature,
and agree that | will not copy, disseminate, electronically or digitally forward or distribute these

materials or information in any way to any person or organization.

| have read and understood this Code of Conduct and know what is required of me o ensure that | will abide by them at ali

times while | am in the organisation of Angel Flight.

Name {Please print)

Signature Date

Angel Flight Australia
PO Box 421 Fortitude Valley OLD 4006
Ph: 1300 726 557 or 0T 3620 8300 Fax: 07 3852 6646
mail@angelfiight.org.au
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CONFIDENTIAL HAZARD REPORT

This form is a confidential means of reporting any concerns you may
- ) have about safety within Angel Flight. If you feel that you experienced

A or witnessed an event that was or was potentially unsafe, please
e complete the form and send it to the Safety Officer. By submitting a
. “  report, you will help identify unsound practices or facilities that may
F]l':,' t compromise the safety of our employees, volunteers or passengers. If
i
o the Safety Officer,

you have any questions regarding this reporting system, please contact

DATE: TIME: LOCATION:

Describe the hazard:

Recommended corrective actions:

In your opinion, what is the worst possible outcome if this occurrence happened again?

Catastrophic Hazardous Major Minor

in your opinion, what Is the likelihood of this occurrence happening again?

Probable Unlikely Remote Extremely improbable
ldentification Number: {Assigned by the Safety Officar)
Name:

(Your name will be kept confidential save as is required under compulsion of |aw)

Please provide your name so we can clarify any information you have submitted. Once the Safety Officer has investigated the
report, this tear off strp will ba retumed to you with a brief reporl on what remedial aclion has been taken to prevent recurrence
of this event. No record of your name will be kept. Use the identification number for all communications with the Safety

Officer.

Identification Number: (Assigned by the Safety Officer)

Angel Flight Australia Safety managements system Pagel
1 lune 2019
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Flight

Angel Flight Australia

Earth Angel Handbook

Earth Angel Handbook
September 2012



Performance of the Australian Transport Safety Bureau, and in particular its report on the June 2017 crash of a flight
conducted on behalf of Angel Flight Australia
Submission 8

—

M

Table of Contents

Introduction
Disclaimer

LN

Passenger/Cargo
Who and What Do We Carry
A Successful Angel Flight Mission

o an |

Mission Alerts
Voice Mail/Direct Phone Contact
Internet and E-mail

a3 o\

Before Accepting a Mission
Vehicle

Time Enroute

Pilot — Helper

Type of Cargo or Passenger

SNENIEN PN DN

Mission Details
How to Interpret the Mission Details Form

=1 [B9)

Preparations for a Mission

Days Before a Mission

Be a Safe Driver

Maintain Adequate Insurance

Maintain Your Vehicle

At the Airport, Hospital or Accommodation Before Departure
Prepare the Passenger for the Trip

Last Minute Changes

Typical Causes for a Mission Change

OOWOWoo omm|Qo

During the Mission

Passenger Comfort

Who and How to Contact Enroute

Delivering the Passenger or Cargo
Concluding the Mission

Reimbursement or Remuneration for Mission

I gy
(wNoloNeNic] {6

Earth Angel Handbook
September 2012



Performance of the Australian Transport Safety Bureau, and in particular its report on the June 2017 crash of a flight
conducted on behalf of Angel Flight Australia
Submission 8



Performance of the Australian Transport Safety Bureau, and in particular its report on the June 2017 crash of a flight
conducted on behalf of Angel Flight Australia
Submission 8



Performance of the Australian Transport Safety Bureau, and in particular its report on the June 2017 crash of a flight
conducted on behalf of Angel Flight Australia
Submission 8



Performance of the Australian Transport Safety Bureau, and in particular its report on the June 2017 crash of a flight
conducted on behalf of Angel Flight Australia
Submission 8



Performance of the Australian Transport Safety Bureau, and in particular its report on the June 2017 crash of a flight
conducted on behalf of Angel Flight Australia
Submission 8



Performance of the Australian Transport Safety Bureau, and in particular its report on the June 2017 crash of a flight
conducted on behalf of Angel Flight Australia
Submission 8



Performance of the Australian Transport Safety Bureau, and in particular its report on the June 2017 crash of a flight
conducted on behalf of Angel Flight Australia
Submission 8



Performance of the Australian Transport Safety Bureau, and in particular its report on the June 2017 crash of a flight
conducted on behalf of Angel Flight Australia
Submission 8



Performance of the Australian Transport Safety Bureau, and in particular its report on the June 2017 crash of a flight
conducted on behalf of Angel Flight Australia
Submission 8



Performance of the Australian Transport Safety Bureau, and in particular its report on the June 2017 crash of a flight
conducted on behalf of Angel Flight Australia
Submission 8



Performance of the Australian Transport Safety Bureau, and in particular its report on the June 2017 crash of a flight
conducted on behalf of Angel Flight Australia
Submission 8



Performance of the Australian Transport Safety Bureau, and in particular its report on the June 2017 crash of a flight
conducted on behalf of Angel Flight Australia
Submission 8



Performance of the Australian Transport Safety Bureau, and In particular its report on the June 2017 crash of a flight
conducted on behalf of Angel Flight Australia
Submission 8

—

CODE OF CONDUCT r’i\:n df
DRIVERS AND PILOT VOLUNTEERS: h%h

warrant that this information and material is owned by Angel Flight, and is of a confidential nature,
and agree that { will not copy, disseminate, electronically or digitaily forward or distribute these

materials or information in any way to any person or organization.

I have read and understood this Code of Conduct and know what is required of me to ensure that | will abide by them at all

times while | am in the organisation of Angel Flight.

Name (Please print}

Signature Jate

Angel Flight Australia
PO Box 421 Fortitude Valley QLD 4006
Ph: 1300 726 567 or 07 3620 8300 Fax: 07 3852 6646
mail @angeiflight.org.au
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Angel Flight Volunteer Driver Questionnaire

The faillowiry information fram the Driver Handbook, Pilet affirmation and Code of conduct. You w'lt

to romplate this questionnaire to be able to conduct your first Angel Flight drive.

1. Question

Passenger Screenin
g

The cooraination team hand'as the intake of requests for chasitabla flight, which come over the
shone, or the waosite, through email and from sozial media sites, Fught may be raguestad oy:

— A medizal professional

! The passenger him or herse(f
A friend of the passenger
Any of the above

o

2. Question
Finding Availasle mission
Which of the following are ways of finding out about available missions in your areas?

Check the upcaming mission billboard
Call the office

Reply to mission alerts

All the above

L

o

Ll

3. Question
Cancelling a mission

Angel Flight witl contact you the day befare your mission to ensure that you have recefved all
details for your drive and ensure that there are no current gquestions or concerns from your end.
if on the day of your drive an unforeseen event has accurred, and you are no longer able to
conduct the drive who do you contact?

| Call the Angel Fiight office ta inform the coordinator of the changes
L Wait for Angel Flight to call you once the passenger has informed them their driver has
not arrived for a scheduled drive
4. Questions
Car insurance

What type of insurance should you hold to be a volunteer Angel Flight driver?

L! Compulsory third-party insurance
1 Fuli comprehensive insurance
I Insurance isn't required to be an Angel Flight driver
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Angel Flight Volunteer Driver Questionnaire

5. Question

Car seat

By law All states now require children under seven years old to be secured .n an approved child
safety seat. Whao is to supply tnis safety seat?

i1 Angel Flight
~t The passanger’'s carer or guardian

il Thedriver

6. Question

Time EnRoute

All tlight and driva times should meet the requirements of the passenger and have been
calculated by the flight coordinator. If you believe insufficient time has been allowed who should

you cuntact?

[

The passenger
o The Angel Flight office
o1 Don'ttellanyone and arrive at the destination late

7. Question

Registration and Roadworthy

s it mandatory to have a current Roadworthy and for your vehic'e to be registared before you
conduct an Angel Flight drive?
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CONFIDENTIAL HAZARD REPORT

This form is a confidential means of reporting any concerns you may
T have about safety within Angel Flight. If you feel that you expetienced

A or witnessed an event that was or was potentially unsafe, please
An el complete the form and send it to the Safety Officer. By submitting a
. " report, you will help identify unsound practices or facilities that may
F]_l t compromise the safety of cur employees, volunteers or passengers. If
g you have any questions regarding this reporting system, please contact

the Safety Officer.

DATE: TIME: LOCATION:

Describe the hazard:

Recommended corrective actions;

In your opinion, what is the worst possible outcome If this occurrence happened again?

Catastrophic Hazardous Major Minor

In your opinion, what is the likelihood of this occurrence happening again?

Probable Unlikely Remote Extremely improbable
identification Number: {Assigned by the Safety Officer)

Name:

{(Your name will be kept confidential save as is required under compuision of law)

Please provide your name so we can clarify any information you have submitied. Once the Safety Officer has investigatad the
report, this tear off strip will be retumed to you with a brief reporl on what remedial action has been taken to prevent regurrence
of this event. No record of your name will be kept. Use the identification number for all communications with the Safety

Officer.

Identification Number: {Assigned by the Safety Officer)

Angel Flight Australia Safety managements system Page 1l
1 June 2019





