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11 November 2022 

Committee Secretary 
House of Representatives Standing Committee on Social Policy and Legal Affairs 
PO Box 6021 
Parliament House 
Canberra ACT 2600    
spla.reps@aph.gov.au 
 
Dear Committee Secretary 

Inquiry into online gambling and its impacts on those experiencing 
gambling harm 
The Australian Banking Association (ABA) supports effective consumer protections aimed at reducing 
online gambling harm. It is well-understood that individuals who gamble online have been found to 
experience higher rates of gambling-related harm1. 

Banking industry consumer protections 
ABA member banks have introduced mechanisms to limit the harm that can arise from the use of credit 
cards for online gambling. Most banks have developed technology solutions, including tools to track 
and cap spending and enable customer directed blocks. Banks also have trained customer support 
teams and provide referrals to support services to customers that are experiencing gambling harm.  

Other assistance measures vary across different banks, but can include: 

• Immediate gambling blocks able to be activated via banking apps and contact centres. 

• Delays on the removal of blocks. 

• Credit risk strategies which factor in a customer’s historic gambling activities. 

• Gambling transactions declined when a customer reaches a certain percentage of their credit 
limit. 

• Real-time alerts when customers make high-cost credit card transactions including gambling. 

• Low or no-interest credit card products which do not allow gambling transactions. 
To better understand the use of credit for online gambling, the ABA undertook a consultation in 2019 to 
seek community views. The three-month consultation included a YouGov representative sample survey 
as well as a short-form survey on the ABA website. Stakeholders raised a range of views for and 
against restricting the use of credit for online gambling2. However, an overwhelming majority of 
respondents supported further restrictions. A copy of the report is enclosed for the Committee’s 
consideration. 

 
1 National Consumer Protec ion Framework for Online Wagering: Baseline Study Report (2019) 
2 The Competition and Consumer Act 2010 prohibits businesses and their industry associations from reaching agreements or understandings 
about matters on which they compete, such as in relation to prices for products or services, the design features of those products and services, 
the ability to offer a product or service, or arrangements for certain customers. 
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