








Bank and Non-Bank Lenders in Australia and New 
Zealand trust illion Open Data Solutions’ leading 
bank data and analytics to verify key income and 
expense information to make responsible decisions.

Superior
Data Accuracy

Greater
Fraud
Reduction

Smarter 
Indebtedness 
Identification

Better 
Straight-Through 
Processing

Improved
Business
Efficiency 

Sources:
◦ KPMG Global Banking Fraud Survey 2019 
◦ illion Responsible Lending Survey A&NZ 2019
◦ MortgageOrb.com – contributor: Sanjeev Malaney, founder and chief executive officer of Capsilon Corp
◦ illion case studies
◦ ABS Household Income and Wealth Survey – Financial year 2017/18 (July 2019)
◦ RBA’s Financial Stability Report Trusted Insights. Responsible Decisions.

 94%
of lenders surveyed say 

bank data provided by illion 
gives them a competitive 
edge in terms of speed of 

processing and overall 
accuracy.

90%
of bank and non-bank 

lenders surveyed say using 
illion bank data retrieval 

products helps them more 
accurately identify 
over-indebtedness.

67%
A large Australian mutual 

bank has reduced 
assessment times by

67% using illion Open 
Data Solutions.

80%
Through leveraging 

technology to automate key 
steps, Lenders are able to 
reduce manual processes 

by 80%.

99%
of lenders surveyed say 

illion's bank data retrieval 
services have improved their 

overall business efficiency 
and 64% say our solutions 

have helped them grow 
their businesses.

77% 
of lenders surveyed agree 

that the estimation of 
income and expenses that 

illion provide is more 
accurate than their 
previous process.

82%
of lenders agree that 

disclosed expenses via illion 
are higher than those 
provided through their 

previous process.

61%
of Australian banks have 
reported an increase in 
external fraud in value 

and volume over the past 
three years.

78%
of lenders agree there is 

less bank statement fraud 
when using illion Open 

Data Solutions.

28%
of Australian households are 
classified as over-indebted 
in terms of their debt-to-

income ratio.

Open Data Solutions
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September 2019



In August 2019, illion Open Data Solutions (ODS) asked 400 lenders –
who use our bank data retrieval products – how we have helped 
improve their business.

What we discovered was amazing.

• 99% of survey respondents said using ODS helped improve their 
overall business efficiency

• 95% told us they had gained a competitive edge in terms of speed of 
processing and accuracy

• 76% said the estimation of income and expenses was now more 
accurate

• Lenders told us using ODS helped them with AML & KYC compliance 
and the mitigation of fraud

• In fact, respondents awarded ODS a score of 4.4 of 5 for overall value 
add to their business!
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Lenders trust our 
bank data to make 
responsible 
decisions
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Is the estimation of income and expenses that we provide 
more accurate than your previous process?

77%

23%

Yes No

77% of respondents 
improved the accuracy of 
income and expenses using 
illion Open Data Solutions.



70%

30%

Yes No
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Are the disclosed expenses different (in amount) from 
those provided through your previous process?

70% of lenders found that 
‘declared expenses’ differed 
in amount using illion Open 
Data Solutions.



81%

19%

Higher Lower
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If your answer to the previous question is YES, are the 
disclosed expenses

…and 81% of lenders found 
that actual expenses were 
higher in amount using illion 
Open Data Solutions.
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Please tell us 
how much higher 
disclosed 
expenses are 
when using illion 
Open Data 
Solutions

13% 50% 25% 12%

0-20% 21-40% 41-60% 61-80% 81-100%

0%
81-100%

87% of expenses were more 
than 20% higher in amount using 

illion Open Data Solutions.



89%

11%

Yes No

7

Has using Open Data Solutions products helped you more 
accurately identify over indebtedness?

89% of firms improve the 
identification of undisclosed 
liabilities using illion Open 
Data Solutions.
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Is there less statement fraud?

78%

22%

Yes No

78% of companies reduced 
statement fraud using illion 
Open Data Solutions.
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If your answer to the 
previous question is 
YES, please provide 
a range for fraud 
reduction

43% 17% 5% 18% 17%

0-20% 21-40% 41-60% 61-80% 81-100%

…and 57% saw a reduction of 
more than 20% in fraud using 

illion Open Data Solutions.
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How much time does 
using illion Open 
Data Solutions 
products save you 
compared to a 
manual process?

22% 23% 29% 14% 12%

0-20% 21-40% 41-60% 61-80% 81-100%

78% of companies reduced 
time by more than 20% using 

illion Open Data Solutions.
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Do you think using our data gives you a competitive edge 
in terms of speed of processing and overall accuracy?

95%

5%

Yes No

95% of lenders using illion 
Open Data Solutions gain a 
competitive edge.



94%

6%

Yes No
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Thinking about Straight-Through Processing, has using our 
service helped reduce assessment times?

94% of lenders see an 
improvement in processing 
time with illion Open Data 
Solutions.
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Again, thinking about Straight-Through Processing, has 
using our service helped reduce time-to-decision?

94%

6%

Yes No

94% of lenders make faster 
decisions with illion Open 
Data Solutions.



99%

1%

Yes No
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Does Open Data Solutions help improve your overall 
business efficiency?

99% of lenders have 
improved their business 
efficiency using illion 
Open Data Solutions.



64%

36%

Yes No

15

Has using Open Data Solutions helped you to grow your 
business?

Two thirds of respondents 
think illion Open Data 
Solutions has helped to 
grow their business.



5% 53% 42%

1 Star 2 Stars 3 Stars 4 Stars 5 Stars
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Overall, how 
would you rate 
illion Open Data 
Solutions?

4.4 out of 5 stars

Lenders using illion Open 
Data Solutions rate us well.



Talk to us

Get in touch to discuss how illion Open Data Solutions can improve 
your business with automated bank data.

If you’re already partnered with us, let’s chat about how our range of 
technology products can further help your business to grow.
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Get in touch

http://bit.ly/ODS_Survey_Pack_Contact


Trusted Insights.
Responsible Decisions.
illion Open Data Solutions
+61 (8) 7122 9452
marketing@illion.com.au
illion.com.au



illion Open Data Solutions
Responsible Lending Survey

Mortgage and Finance Brokers
September 2019



In August 2019, illion Open Data Solutions (ODS) asked 4,000 brokers 
using illion BankStatements how this solution helped improve their 
business.

What we discovered was amazing.

• 97% of respondents said it improved their business efficiency

• 93% told us they now had a competitive edge in terms of 
processing speed and overall accuracy:
- They achieve faster turnaround time with documents, 

translating to faster settlements 
- They have reduced the average waiting period for bank 

statements from two days to literally a few minutes

• It enables accurate verification of income and living expenses, and 
provides a better customer experience for their clients

• Respondents also told us that using BankStatements helps prevent 
fraud and improves compliance 
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Mortgage and 
finance brokers 
trust our bank 
data to verify key 
customer 
information
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Is the estimation of income and expenses that we provide 
more accurate than your previous process?

84%

16%

Yes No

84% of respondents 
improved the accuracy of 
income and expenses using 
illion BankStatements.



73%

27%

Yes No
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Are the disclosed expenses different (in amount) from 
those provided through your previous process?

73% of brokers found that 
‘declared expenses’ differed 
in amount using illion 
BankStatements.



75%

25%

Higher Lower

5

If your answer to the previous questions is YES, are the 
disclosed expenses

…and 75% of brokers found 
that actual expenses were 
higher in amount using illion 
BankStatements.
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Please range how 
much higher 
disclosed 
expenses are 
when using illion 
Open Data 
Solutions

34% 36% 19% 9%

0-20% 21-40% 41-60% 61-80% 81-100%

1.56%
81-100%

66% of expenses were more 
than 20% higher in amount 
using illion BankStatements.



85%

15%

Yes No

7

Has using Open Data Solutions products helped you more 
accurately identify over-indebtedness?

85% of firms improve the 
identification of undisclosed 
liabilities using illion 
BankStatements.
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Is there less statement fraud?

59%

41%

Yes No

59% of companies reduced 
client statement fraud using 
illion BankStatements.
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If your answer to the 
previous question is 
YES, please range 
the fraud reduction

57% 12% 9% 5% 17%

0-20% 21-40% 41-60% 61-80% 81-100%

…and 43% saw a reduction 
of more than 20% in fraud 

using illion BankStatements.
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How much time as a 
percentage does 
using illion 
BankStatements save 
you each month 
compared to a 
manual process?

23% 32% 22% 13% 10%

0-20% 21-40% 41-60% 61-80% 81-100%

77% of companies reduced 
time by more than 20% 

using illion BankStatements.
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Do you think using our data gives you a competitive edge 
in terms of speed of processing and overall accuracy?

93%

7%

Yes No

93% of brokers using illion 
BankStatements gain a 
competitive edge.



82%

18%

Yes No
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Thinking about deal velocity, has using our service 
helped reduce assessment times?

82% of brokers see an 
improvement in processing 
time with illion 
BankStatements.



97%

3%

Yes No

13

Does Open Data Solutions help improve your overall 
business efficiency?

97% of brokers have 
improved their business 
efficiency using illion 
BankStatements.



51%
49%

Yes No

14

Has using Open Data Solutions helped you to grow your 
business?

Over half the respondents 
think illion Open Data 
Solutions has helped to 
grow their business.



8% 41% 51%

1 Star 2 Stars 3 Stars 4 Stars 5 Stars
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Overall, how would 
you rate illion 
Open Data 
Solutions?

4.4 out of 5 stars

Our broker customers rate 
us well.



Talk to us

Get in touch to discuss how illion BankStatements can help your 
business with automated bank statement retrieval.

If you’re already partnered with us, let’s chat about how we can help 
you get the most value from our service.
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Get in touch

http://bit.ly/ODS_Survey_Pack_Contact


Trusted Insights.
Responsible Decisions.
illion Open Data Solutions
+61 (8) 7122 9452
marketing@illion.com.au
illion.com.au
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