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asked a question &3 .

1d-@

Has anyone been able to get Coles to 28! release money they took out
they took two payments out agian plus over drew my account so lost
more and now this morning | have another $24 missing. -~ that's like
over $100 missing now please any help or advice Is appreciated
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Yesterday at 10:46 AM - &

When will indue offices be
open again? | transferred $70
out of indue to my normal
bank and it's still not in when
usually it's the same or next
day.
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| litterally had two tradies behind me
thismorning talking to each other
saying "that's one of them junkie
cards" my chip wouldn't work in the
chip reader, balling my eyes out,
thank got the woollies ladies was
there and helping me through it

The chip reader failed like 6times
and it wouldnt let me swipe the card
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» No Cashless Debit Card/HINKLER

REGION
October 14 - €3

| moved to the Bundy region for 8 days and because | changed my
address through centerlink, they put me on this cashless card. It has
been hell now | have moved back to Logan. Card had been declined
oh our school fees, unable to get my son's school uniforms. Trying to
pay for speach, and swimming lessons , in result of this it has made me
feel like | am worthless and very depressed, for the embassment that |
have been in. Our rent has been declined 3 times in result of that
almost losing our home. | am have filled out all the forms to get me
taken off it and they have all been rejected..
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I've been in perpetual rental arrears
for 5 months despite having over 5grand stuck on
the card. | spend roughly 3 hours a week on the
phone with indue or services Australia, just to get
permission pay bills and rent. Then there's a 2/3
day wait for them to release funds, after you
provide affadavits on amounts owed.

I've been stranded at a petrol station once, and I've
used all my cash portion for rent as there wasn't a
formal lease for the one month crossover when
moving house. It's an actual head @#%$%

Don't get me started on trying to buy cheap items
for my new place, and my 10 months old baby. |
need affadavits for those too.
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No Cashless Debit Card/HINKLER REGION

-
These are the reasons why | have been rejected again!

My card was declining because of Indue (they kept blaming the
merchant}, my daycare fees declined because of indue!! | am homeless
now with my kids because indue wouldn't let me pay rent !! | never
once said i had an outstanding debt with a debt collector so [ dont
know where the hell they got that from !!
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Today at a ceduna fuel station paying using my indue
card. at the end of the transaction, on the screen it said
required signature 77 Bottom of the receipt came out
with a spot to sign?

Day before it was declined at a different petrol station
other side of town..

It's why | drove to this one today

Avoid the humiliation of the decline
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So yeah, just tried the card (cos curiosity) and it declined.
Woo hoo another decline on the card to show that | am
crap with money.

What's the bet that any transfers meant to happen won't
and they hold today's decline against me like the have
the other 4
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So | lost my card last week. | then blocked the card and
sent for a replacement.

In Bundaberg you can go get a temporary card at the
post office but I'm in Brisbane now and they had no idea
what | was talking about at first so | had no money.

| had no school food today so had to stay
home.

I've just been paid but | can't access it and my rents
supposed to come out tomorrow so hopefully the new
card comes by then!

I've had SO many issues with it. It's ridiculous. As
someone who doesn't drive or have ANY support, It's
made life harder, especially when my anxiety is bad. &

-~ —~,
e
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- (10
| was without money for 12 days because my wallet was
stolen and my indue card was in my stolen wallet so |
had no card to access my money so | called indue and |
had to wait for a new card to be sent out to me as | no
longer live in the Hinkley region so | couldn't access a
temporary card. Centrelink wouldn't allow the money to
be transferred intc my ANZ account from my indue
account as | already used my limit in my last payment of
a transfer of $200. Both companies Centrelink and indue
where happy to leave me and my 11yrs old daughter
with no maney for 12 days. | really can't wait to get back
to work so this doesn't happen again. This card needs to
go asap..!!
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