


 

 

Demographics 

The Digital Platform Work in Australia: Preliminary Findings from a National Survey (Preliminary 
Report, 2019)1 found:2 

• Younger people (aged 18-34) and males are working through digital platforms in higher proportions 
than other demographic groups. Females are only half as likely as males to work on digital platforms. 
People are also less likely to participate in platform work as they age. 

… 

• Students and the unemployed have higher participation rates. Compared to employed respondents, 
students are 1.3 times more likely to be doing platform work, and unemployed respondents are 
twice as likely. 

• Respondents who identified as living with a disability, temporary residents, and those who spoke a 
language other than English at home, were more likely to participate in digital platform work.  

• Relative to Australian citizens, temporary residents are three times more likely to be a current 
platform worker and twice as likely to have been a former platform worker. Permanent residents 
are 1.7 times more likely than Australian citizens to be current or former platform workers. 

• Respondents who speak a language other than English at home are also 1.5 times more likely to be 
current platform workers. 

The Digital Platform Work in Australia: Preliminary Findings from a National Survey (Preliminary 
Report, 2019) then found in respect of income earnt in the gig economy:3 

Those most likely to say that digital platform work is essential for meeting basic needs are 
respondents living with a disability, unemployed respondents, and those doing care or transport 
and delivery work. 

Specifically, in relation to the transport and food delivery category of the gig economy, the Digital 
Platform Work in Australia: Preliminary Findings from a National Survey (Preliminary Report, 
2019) found in respect of the workers performing this work:4  

Transport and food delivery workers were significantly more likely to indicate temporary 
residency status and were less likely to be Australian citizens. 

… 

Transport and food delivery workers, and sales and marketing workers, along with software 
development and technology workers, were also more likely to speak a language other than 
English at home. 

 

 

 
1 McDonald, Paula et al, Digital platform work in Australia: preliminary findings from a national survey (Report, 18 June 
2019) 
2 At page 3. 
3 At page 5. 
4 At page 18.  



 

 

Transport and food delivery workers were also “more likely to say the income was essential for 
meeting basic needs.”5  

There has been local academic research into transport and food delivery gig work in WA, which 
found [Circle Green Community Legal bolded emphasis]:6  

Labour market fit  

The largely positive view of gig work’s ability to fit riders’ individual circumstances was, in part, 
informed by their relative labour market position and alternatives. That is, perceptions of 
autonomy are best contextualised by considering individual labour market options. Workers were 
acutely aware that they held tenuous positions in the Australian labour market. The interviewed 
riders were overwhelmingly young, non-Australian residents, and had limited English 
language skills. Work restrictions associated with their visas limited their labour market 
alternatives. Given such handicaps, in combination with the low entry requirements for food-
delivery work, the sector was viewed as a ‘good labour market fit’. Moreover, their perceived 
labour market alternatives, such as hospitality, were regarded as less desirable. Riders indicated 
that poor pay – including systematic underpayment, abuse of temporary migrants (see Underhill 
and Rimmer, 2016) – and limited opportunities for continued employment made these alternatives 
less attractive than delivery work. In this context they saw gig work as providing relative 
autonomy and enjoyment. Riders thus consider both subjective and objective aspects of job quality 
through the lens of their available labour market options. The lack of better alternatives, however, 
did not entail that riders considered the work as particularly good, as one rider put it:  

It’s a shit job, yeah of course, it’s for a young man, young woman…Yeah it’s only for 
backpackers. Sometimes I can see an Aussie man or New Zealand doing this fucking job, I 
don’t understand, try to find a better job (Interview 8). 

The Rise of the Gig Economy and its Impact on the Australian Workforce (Green Paper, 2020)7 also 
found:8  

This analysis indicates that the gig economy workforce is over-represented in the following 
populations segments (figure 4.1):  

• Younger age groups.  

• Lower levels of Affluence (proxy for an individual’s purchasing power).  

• Students.  

• Formerly unemployed. 

 
5 At page 31. 
6 Goods, Caleb et al, ‘“Is your gig any good?” Analysing job quality in the Australian platform-based food-delivery sector’ 
(2019) 61(4) Journal of Industrial Relations 502 
7 Actuaries Institute, ‘The Rise of the Gig Economy and its Impact on the Australian Workforce’ (Green Paper, December 
2020) 
8 At page 23 – 24 (footnote references excluded). 












