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Research scope and methodology

This Report is based on a detailed quantitative survey of 1056 adult Australians conducted
19th-22nd June.

Maximum sampling error for this group is +-3.0% (95% confidence interval, centre of the
range).

The sample was sourced from Investment Trends panel and other opt-in research panels.

Respondents were post weighted slightly to ensure correct distribution by age and income:
(As per 2006 Census of Population and Housing). We note that some results are sensitive
to the investable assets of responses. Where appropriate, we have used other to statistical
methods to ensure results are representative of the adult Australian population.
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Key findings

Some 15% of the adult Australian population were not aware of the government guarantee
on bank deposits. Older people and those with higher incomes are more likely to be aware
of the guarantee.

When asked how long they thought the guarantee would last, only 8% stated it would last
2.5 to 3 years, 50% for a shorter duration, 6% thought it would last longer and 18% said

they didn’t know.

Only about a quarter (28%) correctly said that the guarantee covers $1 million. 29%
thought it covered a smaller amount and 14% and larger amount. Again, 14% didn‘t know
and 15% weren't aware of the government guarantee.

Australian adults had an average of $29k deposited across all bank accounts (including
term deposits/online savings accounts), compared to $24k at the same time last year.

30% say they would feel comfortable investing money in banks with no guarantee after the
global financial crisis has passed. There was no commonly selected amount where a high
proportion said they would be comfortable:

e 8% said they would be comfortable with a $50k guarantee,

e 10% with a $100k guarantee

e 9% with a $1 million guarantee

e 10% with a guarantee of more than $2million
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15% are not aware of the government guarantee on bank deposits and 18%
said they don’t know how long it will last. Only 8% thought it would last 2.5 to
3 years. 6% thought it would last longer and 50% for a shorter duration

Q1 How long do you think the government guarantee on bank deposits will last? [n=1004]
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28°% correctly said that the guarantee covers $1 million. 29% said it covered a
smaller amount and 14% and larger amount

Q2 What is the maximum amount of money that you think the government bank
guarantee covers for bank deposits? [n=1012]
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Australian adults had an average of $29k deposited across all of their accounts,
compared to $24k at the same time last year.

Q7 and Q8 How much money do you have in all of your bank accounts now and in
June 20087 Cumulative proportion

Jun-08 === Jun-09
100% 1 Averages
90% | 2008 2009
80% - Main $46k  $5.6k
70% d_ Online savings $6.2k  $8.7k
60% L_ Term deposits $9.1k $9.6k
50% __ Other $4.0k $5.1k
40% 4_ Total $24k  $29k
o
20% |
10% __
0% 1 - | R | | | -
%,./00 &600 mm./,,. %wﬁv. \am.% \&&. \an&. &70% &;@4 aueo% nw..‘,.uo,k. m70,¢ nwu%.,T ./00% %@w Aooa,. &&o &;ﬁo
N T ISR e N
oS E N A L S A o8 P e
\? <&

5<c%:ﬁ§h.?n:am

6

Copyright 2009 Investment Trends Pty Ltd. The Government's Guarantee on Bank Deposits.



Bank accounts used: Now

Q7 How much money do you currently have in your bank account? [n=999]
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30% say they would feel comfortable investing money in banks with no guarantee after the GFC
has passed. 8% said they would be comfortable with a $50k guarantee, 10% with a $100k
guarantee, 9% with a $1 million guarantee and 10% with a guarantee of more than $2million.
We note that those with higher incomes were relatively more likely to say “nothing”

Q4 Once the global financial crisis has passed, how much money should the
guarantee cover you for, so that you feel comfortable to place money in banks?
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Those with less money in banks are more likely to say they would like a
government guarantee on bank deposits after the GFC has passed

Q4 Once the global financial crisis has passed, how much money should the
guarantee cover you for, so that you feel comfortable to place money in banks? By
money held in bank accounts
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Analysis: Mark Johnston, Principal
Dr Alex Woolaston, Analyst

Audience: Adult Australians
Data collected: June 19th-22nd 2009
Collection method: Online surveys

© Copyright 2009 Investment Trends Pty Limited. All rights reserved.

The material in this Report (“The Government’s Guarantee on Bank Deposits. DRAFT’) contains proprietary information including
copyright material and trademarks, the rights to which must be respected. Investment Trends owns the copyright in the design, selection,
arrangement, production, and presentation of the Report, as well as in the material originally developed by or for Investment Trends. You
may use copyright material for your personal or internal use within your business. Otherwise, and except as permitted by law, no copying,
publication, modification or commercial exploitation of the Report is permitted without the prior written permission of the owner.

Except for any rights under any legislation in Australia or any other relevant Jurisdiction which cannot be excluded or limited. Investment

Trends does not provide a warranty with the Report or give an assurance as to its accuracy or reliability. Investment Trends shall not be

liable for any damages you suffer, or which are claimed against you by a third party, arising out of use of the Report. You should

particularly note that most of the issues covered in our Report(s) are in a continuous state of change and are likely to be appropriate only

for the timeframe indicated. As such you must make your own enquiries regarding any aspect of the Report or research that you may

seek to rely on and not rely solely on the Report for any purpose. You should also note that we rely on information provided to us through

various research and data collection methods and whilst we have made our best endeavours to ensure reasonableness and accuracy, we

have not audited the information and do not audit claims. -
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About Investment Trends

Investment Trends is the leading specialist market research organisation
in the Australian wealth management industry. We provide new insights
and decision support information to over 100 leading financial services
businesses. We combine analytical rigour and strategic thinking with the
most advanced research and statistical techniques to help our clients
gain competitive advantage.

Investment Trends is headed by Mark Johnston. Mark has been a leading
industry analyst in the brokerage, wealth management and financial
Planning industry since 1999, and has been widely quoted in the
Australian media.

Our work is focused on helping clients answer three fundamental
questions:
1. How does the market currently work?

2. How is the market evolving?

3. How do I improve business outcomes:

e Acquire more customers

e Retain more existing customers

e Increase revenue per customer

e Prioritise technology and process investments

Investment Trends’ clients include all of the top five Australian banks,
the top 10 investment platform providers, the top five online brokers, as
well as industry regulators, leading margin lenders, dealer groups and
financial planning software providers.
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