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1 HANSARD, p. 20

CHAIR: Did you have all of the members' details already or did you have to improve that data?

Ms Scheiffers: There could be a possibility that we may not have had one or two, if people had
moved since when we had sent previous statements. | would have to take that on notice to
determine—

CHAIR: If you could let me know just how many members you didn't have contact details for, that
would be helpful.

Ms Scheiffers: I'll take that on notice.

Answer: Zero. These are all current DFRDB pensioners who receive regular communication from
CSC.

2 HANSARD, p. 20

Ms Scheiffers: We've communicated with the required cohort from the Ombudsman's inquiry.
Senator LAMBIE: Which was how many of them?

Ms Scheiffers: | would have to take that on notice. I'm not sure how many there were

Answer: 47 individuals were communicated with.



