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QoN: I'm being very specific; do you place a contractual requirement, in a legally binding requirement, on those two 
entities to store the data on physical servers in Australia? 
  
Correction, customer data is only stored on Amazon Servers. Please see below link to agreement, section 3, which 
explains how date will stay within the region we have specified the data to be stored.  
 
https://aws.amazon.com/agreement/ 
 
Amazon is Accredited by Australian Cyber Security Centre (ACSC) and is on the ASD’s Cloud Service list 
 
https://aws.amazon.com/compliance/irap/ 
 
Google is Accredited by Australian Cyber Security Centre (ACSC) and is on the ASD’s Cloud Service list 
 
https://cloud.google.com/security/compliance/irap 
 
In relation to privacy and data protection, Google and Amazon have an ISO27018 Certificate (which is audited 
annually) which certificate relates to cloud privacy and is an international standard of practice for protection of 
personally identifiable information and otherwise complies with, and addresses, the APPs. 
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QoN: Who does that? Is it done internally? Is it done by an external auditor of a commercial type of by a government 
regulator? 
 
Our privacy compliance is audited externally by Enyo Lawyers 
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QoN: So the purchase of Alinta Energy by Chow Tai Fook occurred in April 2017. Do you believe you were engaged 
prior to or after that event? 
 
To confirm, we commenced our service in July 2017.  
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QoN: And do you have a copy of that that you could provide us with, and any date? 

 




