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In August 2020 $50 million was invested in supporting these changes for four years. A large part of 
this funding has supported a substantial increase in funding for compliance and enforcement 
through the Labour Inspectorate and INZ.  
 
On 1 July 2021, the first of the new changes from the Review – the dedicated 0800 phone line and 
the Migrant Exploitation Protection Visa (MEPV) – came into force. Between 1 July 2021 and 1 April 
2022, 855 complaints of migrant exploitation were received via the online form, 0800 number, 
Crime Stoppers and other channels and as of April 2022, 88 MEPVs have been granted.  
 
The remaining changes from the Review required legislation to be implemented. This resulted in the 
Worker Protection (Migrant and Other Employees) Act 2023 (the Act), which amends the Companies 
Act 1993, Employment Relations Act 2000 and Immigration Act 2009 to: 

• disqualify people convicted of migrant exploitation and people trafficking from managing or 
directing a company; 

• establish new immigration infringement offences targeting non-compliant employer 
behaviour; 

• allow Labour Inspectors to issue an infringement notice where employers fail to provide 
requested documents in a reasonable timeframe; and 

• expand the stand-down list to cover existing Immigration Act offences. 

The Act gained Royal Assent on 6 July 2023 and will come into force on 6 January 2024.  
 
 
QUESTION:  
Dr WEBSTER:  Yes, you can take this on notice. When you say 'dodgy overseas accredited 
employers', have you thought about making New Zealand permanent residents the only ones who 
are able to be accredited employers? We have some—not all—dodgy labour hire contractors who 
are in that space who actually manage that migration process and we hear the same stories. 
Mr Grewal:  I think the issue with dodgy offshore agents is not so much about the accreditation. 
Most, if not all, accredited employers have to have, I'm pretty sure—I can double-check this—a New 
Zealand presence and a New Zealand official residence. The issue Richard was talking about was 
largely about agents offshore rather than accredited employers offshore. 
CHAIR:  Thank you. Richard, we look forward to your sharing with us some of that material. 
 
ANSWER:  
Companies applying for accreditation must be registered in New Zealand and genuinely operating 
here, and the key people must not have breached employment or immigration law in any previous 
companies, and must also hold a valid visa that allows them to operate a business. The requirements 
are set out in immigration instructions: https://www.immigration.govt.nz/opsmanual/#77102.htm 
 
 


