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SENATE RURAL AFFAIRS AND TRANSPORT  
REFERENCES COMMITTEE 

Inquiry into operational issues in export grain markets 

Public Hearing Tuesday, 30 August 2011 

Questions Taken on Notice – Wheat Exports Australia 

 

1.  HANSARD, PG 2 

CHAIR: Thank you very much. You have given us the national figures for export. Can you break 
that down? We hear  that, while  there  is  competition  in  the market,  there  tend  to be  regional 
monopolies in the market, so are you able to break down a state‐by‐state share? 

Mr Woods: They were state‐by‐state  figures. For example, Viterra at  the moment only has 24 
per cent of the exports— 

CHAIR: I heard that. What about New South Wales? 

Mr Woods:  For  the  eastern  seaboard—so  not  specifically  New  South  Wales—GrainCorp  is 
currently  exporting  31  per  cent  of wheat  exports.  I  can  break  it  down by  state  on  a  tonnage 
basis for these 10 months. 

CHAIR: What  I was  really  looking  for  is where  they  have  the  infrastructure  and  the  regional 
monopoly  on  the  infrastructure. What  wheat  comes  out  of  the  southern  zone  of  New  South 
Wales, where GrainCorp has a lot and AWB has a lesser amount? What does the infrastructure 
mean in terms of what market share you get from a regional monopoly? You don't think there is 
one? 

Mr Woods: It equates to around 30 per cent of exports. 

CHAIR: Across the state, but what about section by section? 

Mr Woo t on a port‐by‐port basis. ds: We have not looked at i

CHAIR: Wou  that be sensible? ldn't

Mr Woods: Yes. 

CHAIR: So you might provide that to us on notice. 

Mr Woo k at that for you and see where we are at. ds: We can have a loo

CHAIR: Thank you very much. 

 

 



2.  HANSARD, PG 7 

Senator XENOPHON:  South  Australian  Farmers  Federation  have  made  a  number  of  specific 
complaints. Have they come to you with those complaints in the past?  

Mr Woods: They have spoken to us about a number of those complaints. We know the people 
from South Australian Farmers, who are sitting behind me. There are number of areas that they 
are concerned about a de our powers.  nd complaining about that are outsi

Senator XENOPHON: How do you deal with complaints?  

Mr Woods: We would certainly consider them and talk to them about it, but if they are outside 
our powers it is difficult for us to do anything.  

Senator XENOPHON: Perhaps you could provide the basis, on notice, how you define whether 
something is outside your powers, given the powers you have to accredit and to audit.  

CHAIR:  It might be more defining  if you were  to give us  the complaints  that have been made 
that you have rejected utside your control.   because they are o

Senator XENOPHON: Thank you, Chair. 









 



SENATE RURAL AFFAIRS AND TRANSPORT  
REFERENCES COMMITTEE 

Inquiry into operational issues in export grain markets 

Public Hearing Tuesday, 30 August 2011 

Questions Taken on Notice – Australian Grain Exports Association 

 

1.  H  ANSARD, PG 12 

CHAIR: To  the  best  of  your  knowledge,  have  there  been  any  export  consignments  that  have 
been rejecte g d? d because of weevils or whatever since we have dere ulate  

Mr  Green:  I  cannot  quote  you  specifics.  I  know  there  have  been  some  difficulties  in  the 
container trade but I have not got the specifics to comment any further on that, I am sorry.  

CHAIR: You might take that on notice, because obviously it has been a great year for weevils. 

 

2.  HANSARD, PG 15 

Senator NASH:  If  I  can  just  pull  you  up  there  because we  are  very  short  of  time, what  I  am 
specifically  asking—and  I  am very  happy  for  you  to  take  this  on notice—is:  can  you  give  the 
committee  some  information  which  outlines  exactly  what  you  mean  when  you  talk  about 
'uncommercial behaviours' in that sentence? I am happy for you to take that on notice because 
we need to move on.  

Could you also take on notice to provide for us a list of your membership? That would be really 
useful.  

M

 

r Green: Yes. 

3.  HANSARD, PG 16 

Senator URQUHART:  If  I  can  take  you  to  page  3  of  your  submission  you  talk  about,  again, 
capturing the potential gains  from deregulation. You have outlined some of  the key areas and 
you have given four examples of that. Are there other examples? I do not necessarily want you 
to expand o   n them now, but if you could take that on notice.

Mr Green: I think we will take that on notice if that is okay. 



 



SENATE RURAL AFFAIRS AND TRANSPORT  
REFERENCES COMMITTEE 

Inquiry into operational issues in export grain markets 

Public Hearing Tuesday, 30 August 2011 

Questions Taken on Notice – Australian Grain Exports Association 

 

1.  H  ANSARD, PG 12 

CHAIR: To  the  best  of  your  knowledge,  have  there  been  any  export  consignments  that  have 
been rejecte g d? d because of weevils or whatever since we have dere ulate  

Mr  Green:  I  cannot  quote  you  specifics.  I  know  there  have  been  some  difficulties  in  the 
container trade but I have not got the specifics to comment any further on that, I am sorry.  

CHAIR: You might take that on notice, because obviously it has been a great year for weevils. 

We are not aware of any significant variance in number of bulk shipments rejected due to evidence 
of insects.  However, to obtain accurate data we would recommend you contact AQIS as they are the 
body that would have industry‐wide data. 

 

2.  HANSARD, PG 15 

Senator NASH:  If  I  can  just  pull  you  up  there  because we  are  very  short  of  time, what  I  am 
specifically  asking—and  I  am very  happy  for  you  to  take  this  on notice—is:  can  you  give  the 
committee  some  information  which  outlines  exactly  what  you  mean  when  you  talk  about 
'uncommercial behaviours' in that sentence? I am happy for you to take that on notice because 
we need to move on.  

Could you also take on notice to provide for us a list of your membership? That would be really 
useful.  

Mr Green: Yes. 

AGEA Members 
Bunge Agribusiness Australia Pty Ltd 
Cargill Australia/AWB 
PentAG Nidera Pty Ltd 
Elders Toepfer Grain 
Emerald Group Australia Pty Ltd 
Gavilon Grain Australia Pty Ltd 
Glencore Grain 
Goodman Fielder Consumer Foods Limited 
Greentree Farming 
J K International 



Louis Dreyfus Commodities Pty Ltd 
Noble Resources Australia Pty Ltd 
Riverina (Australia) Pty Ltd 
T
V
 

outon Australia 
iterra 

3.  HANSARD, PG 16 

Senator URQUHART:  If  I  can  take  you  to  page  3  of  your  submission  you  talk  about,  again, 
capturing the potential gains  from deregulation. You have outlined some of  the key areas and 
you have given four examples of that. Are there other examples? I do not necessarily want you 
to expand o   n them now, but if you could take that on notice.

Mr Green: I think we will take that on notice if that is okay. 

The examples outlined in our submission are the key areas but potential gains are listed below.  We 
have not undertaken a formal study to quantify gains and thus, the following are based on 
observations by our members.  Potential gains include: 

 Exports have continued with the export program expected to reach a record in 2010/11 
even though there was a smaller WA crop, floods on the East Coast and a wet  harvest 

 Container trade has grown alongside maintenance of bulk exports 

 Growers have access to multiple buyers who compete for the growers’ grain, thus providing 
the potential for higher silo prices 

 More marketing choices for growers and growers have been paid 

 Expanded broker and  advisory services and increased use of these services by growers 

 Increased use of warehousing as first choice by growers 

 Direct grower exposure to daily global moves – commodity and currency – and wide use of 
daily communication/marketing/price services 

 New investment and expanded number of buyers. Many of the new players have 
investments across a range of agricultural commodities  

 Starting to see innovation and investment in supply chains 

 



AGEA appreciated the opportunity to appear before you at the recent hearings in regard to the 
enquiry on Operational issues in export grain networks.  Please see below some additional 
information about AGEA and aspects of our submission that was requested during our presentation. 
 
AGEA members 
AGEA members represent around 70% of the grain and oilseeds exported from Australia.  Members 
include: 

• Bunge Agribusiness Australia Pty Ltd 
• Cargill Australia 
• PentAG Nidera Pty Ltd 
• Elders Toepfer Grain 
• Emerald Group Australia Pty Ltd 
• Gavilon Grain Australia Pty Ltd 
• Glencore Grain 
• Goodman Fielder Consumer Foods Limited 
• Greentree Farming 
• J K International 
• Louis Dreyfus Commodities  
• Noble Grain 
• Riverina (Australia) Pty Ltd 
• Touton Australia 
• Viterra 

 
Updated table from page 2 of the AGEA submission 
Table 1: Australian wheat export performance indicators 

Measure   2008/09 2009/10 2010/11 YTD 
(Oct 10‐Aug 11) 

Wheat production (mt)   20.9 21.7 26.3 

Bulk wheat exports (mt)  12.3 12.1 14.0 

Accredited exporters (No.)   23 27 26 

Active exporters (No.)  17 18 18 

No of export destinations (No.)   42 36 48 

Volume shipped by top 8 (%)   90 89 88 
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Questions Taken on Notice – Southern Agventure Limited 

 

1.  HANSARD, PG 22 

Senator NASH: Thanks for that. Could you take this on notice: I am also particularly interested 
in your suggestion in the submission of looking at things like appropriate taxation concessions 
for bulk grai rage, which I think is an extremely good idea. n sto

Mr Breust: Yes. 

 

2.  HANSAR  D, PG 22 

Senator NASH:  In  the  interests  of  time,  perhaps  you  would  not  mind  taking  on  notice  and 
providing for the committee particular types of taxation arrangements that you might see would 
assist.  

M

 

r Breust: Yes 



 



 

 

 
22 November 2011 
 
Ms Jeanette Radcliffe 
Committee Secretary 
Senate Rural Affairs and Transport Committee 
Parliament House  
CANBERRA  ACT  2600 
 
 
Dear Ms Radcliffe 
 
 

Inquiry Into Operational Issues In Export Grain Markets 
 

 
At the public hearing in Adelaide on 30 August Senator Nash requested I provide 
further detail in regard to appropriate taxation concessions / arrangements 
which might assist with the establishment of grain storage facilities. These 
details are set out briefly below. 
 
Write off of Investment in On-Farm and Community Style Grain Storage  
 

It is proposed grain producers have the ability to fully write off in the first year, 
investment in grain storage facilities on-farm. This will make such capital 
investment far more attractive with the taxation relief being able to support 
interest payments and assist in attracting institutional finance. 
 
The non-availability of quality on-farm grain storage is an impediment to 
reducing the pressures on grain export logistics requiring growers to place grain 
in the major bulk handlers’ storage facilities whether sold or warehoused. It is 
also considered an impediment to growers effectively marketing their grain by 
maintaining ownership until market conditions are favourable.  
 
This approach also has benefits in assisting growers to “drought proof” their 
farms by being able to put grain away for better growing times and / or more 
favourable markets. 
 
Such concessions we propose, should also be extended to investment in grain 
storage and logistics systems where such investment is made by an organisation 
which includes substantial ownership by grain growers in that locality. For 
example, Southern Agventure was successful this harvest in joining together 
with sixteen local grain growers in the Ungarie district of New South Wales, to 
lease and operate a substantial grain storage facility. This is a model we are 
keen to replicate across the region to develop more effective storage supply, 
improve access to growers and reduce the stranglehold of the major grain bulk- 

Southern Agventure Limited 
ABN 62 139 814 592 

Suite 2, 17 Gurwood Street 

PO Box 5180 

WAGGA WAGGA BC NSW 2650 

Ph: 02 6932 4404 

Fax: 02 6921 8404 
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handlers. We propose this be extended to not just the physical silos, sheds and 
bunkers but also to grain handling systems, earth works, fencing and security, 
associated buildings as well as machinery and equipment used to provide the 
storage – augurs, loaders, tractors etc – any equipment used in operating the 
site. 
 
If full write off in the first year is not possible, then as a measure to gain some 
benefit from this approach we would propose write-off over two to three years 
maximum. 
 
Use of Job Seeker Support Systems for Harvest Labour 

 
While Employment Services Providers (under contract to DEEWR) currently 
provide some direct assistance it is clear more can be done in selecting, training 
and subsidising job seekers into work in harvest and grain storage and logistics 
activities. One of the criticisms of the major bulk handlers is the consistency and 
quality of grain sampling assessment which is directly related to the training and 
capability of operators.  
 
It is suggested much more can be done in training and making job ready job 
seekers in regional and rural areas to meet this need. Coupled with providing 
wage subsidies to employers, much more capability and storage services can be 
achieved as current experience shows attracting and maintaining good staff is 
difficult. While not a direct taxation measure, it does rely on taxpayers funds to 
provide the service. 
 
Grants and Low Interest Loans for Grain Storage and Logistics Facilities     
 
The experience of the extended drought across much of Australia highlighted the 
need for farmers and others to make greater efforts to drought-proof their 
operations. Questions have also been asked about the effectiveness of much of 
the drought assistance package provided to farmers during the period – 
Exceptional Circumstances assistance, interest rate subsidies, Centrelink 
payments and other assistance such as water rate rebates, productivity grants 
and financial planning assistance. It has been suggested that some of these 
schemes are inequitable and often support farms which are not viable.   
 
Various State based farmer organisations have called for a review of the 
measures with an emphasis on tax rebates to encourage investment on farm for 
drought mitigation measures. We understand the Federal Government launched 
a pilot scheme in Western Australia as part of the review which offered farmers 
grants of $40,000 to $60,000 to boost drought resilience by investing in on-farm 
storage, no-till farming systems, water infrastructure and related measures. The 
program could also include low interest loans for such purposes with extended 
terms. While such a program would not be a replacement for Exceptional 
Circumstances assistance, it would go a long way over time to reduce the impact 
of drought.   
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Southern Agventure supports this approach and recommends the Government 
introduce such a program widely with particular emphasis on enterprises which 
can show viability for the development of on-farm or community grain storage 
facilities (as per that outlined above).   
 
Thank you for the opportunity to provide this information and please contact me 
further if there are additional questions or clarifications required. 
 
 
Yours sincerely, 
 

 
 
 
Geoff Breust 
Managing Director 



 



SENATE RURAL AFFAIRS AND TRANSPORT  
REFERENCES COMMITTEE 

Inquiry into operational issues in export grain markets 

Public Hearing Tuesday, 30 August 2011 

Questions Taken on Notice – South Australian Farmers Federation Grains 
Industry Committee 

 

1.  HANSARD, PG 31 

Senator  XENOPHON:  Are  you  able  to  give  details  of  those  members  who  had  complaints 
without  identifying  those  members,  even  if  it  was  generic  in  terms  of  some  of  the  specific 
complaints th on? This is either on notice or now.  at could have led to a prosecuti

Mr Schaefer: I would rather do it on notice.  

Senator  XENOPHON:  Sure.  And  I  understand  you  need  to  be  careful  not  to  identify  those 
people. I understand what could happen. 

 

2.  HANSARD, PG 32 

Senator  XENOPHON:  Your  submission  is  very  clear  about  some  key  reforms.  Would  you 
perhaps highlight the top three or four reforms that you think would make a difference, maybe 
on notice, and some suggested legislative amendments.  

Mr Schaefer: I think we can do that now, but we are happy to do it on notice. The first would be 
information on the qualities right across the board, applying to all grains. Secondly, third‐party 
access  in  South Australia  is  a  seriously  important  issue  to  look  at.  Thirdly,  the  shipping  stem 
eeds to be sorted out so that all parties are at risk, not just everyone else. n

 

3.  HANSARD, PG 34 

CHAIR: When all the rain came in April, in your experience, what other options would they have 
had?  What  proportion  of  South  Australian  Farmers  Federation  members  have  a  multi‐
enterprise rather than a single enterprise?  

Mr Scha hey pay a levy to our operation—  efer: We represent all the grain growers. T

CHAIR: How m ?  any of them are multi‐enterprises

Mr Schaefer: I would say probably 70 per cent.  



Mr Arney: We do not have the exact figures, but ABARES have listed the number of farmers in 
South A , and I have that here—  ustralia that are grain growing only

CHAIR: Anyway, you can take it on notice. 
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Inquiry into operational issues in export grain markets 

Public Hearing Tuesday, 30 August 2011 

Questions Taken on Notice – Viterra Ltd 

1.  HANSARD, PG 51 

CHAIR:  No,  how  much  wheat  is  in  the  stack,  not  the  bloody  stack  average.  It  would  be 
interesting too, by the way, to get an audit of the stacks where you visually calculated the falling 
numbers as to what you actually ended up with in the stack, given that it was a visual appraisal. 
Have you done that?  

Mr Gord  been—  on: We have. We have

CHAIR: How did it work out?  

Mr Gordon: We have basically seen that pretty much what we graded is exactly what we have 
got.  

CHAIR: Could you provide us with the details of those audits, on notice?  

Mr Gordon: I do not know that there is a formal audit, but we can certainly provide you with 
the information we have with regard to the quality of what we have outturned versus what we 
eceived, yes. r

 

2.  HANSARD, PG 52 

Senator NASH: Basically that is just saying that you are going to talk more to growers about the 
fact that they can opt in, which is not what we are talking about.  

Mr Gordon: Yes. If you look at Viterra's response 4, effectively it is saying:  

In  June  last  year,  Viterra  committed  to  providing  this  information  to  registered 
grain marketers on a monthly basis. Recently, Viterra has increased the frequency 
of  this  information  to  provide  fortnightly  reports. The  company  now  commits  to 
increasing the frequency to provide weekly reports.  

Senator NASH: Yes, I get that. Correct me if I am wrong, but to me that reads as if that is just the 
opt‐in  information given  to you by  the growers on an  individual basis. That  is not, as Senator 
Heffernan is quite rightly also talking about, an overall aggregate figure stack by stack. That, to 
me, is just an opt‐in thing. Am I correct in the reading of that?  

Mr Gordon: Yes. Then, if you go to the bottom of that page 8, to No. 5, it says:  



Viterra  also  commits  to  introducing  a  weekly  harvest  report  …  which  provides 
information on the progress of harvest, including information on grain receivals.  

CHAIR: But what  is  that  code  for?  It  says  'information'. Does  that  say weekly how much and 
what is in each stack?  

Senator NAS est.  H: Monthly outside harv

Mr Gord ceivals.  on: Weekly grain re

CHAIR: In the individual—  

Mr Gordon: I doubt it was stack by stack. We would have to release an awful lot of information 
on a stack‐by‐stack basis across 120 sites.  

Senator NASH: Could you  take on notice  to provide a detailed response on exactly what  that 
information on  ain receivals means in that response.  gr

r Gordon: Yes. M

 

3.  HANSARD, PG 53 

CHAIR: How many empty slots are there in the system this year?  

Mr Gordon:  I do not know off  the  top of my head  for  this year but certainly  in other years  it 
would b  e quite a number. 

CHAIR: Who does know?  

Mr Krau  full shipping program, so there has not been—  se: This year we have had a very

CHAIR: Is that code for 'there are none'?  

Mr Gord any.  on: No there have been some, but not m

CHAIR: You might like to give us that on notice.  

enator NASH: Perhaps you could take that on notice and provide us with a figure. ... S

 

4.  HANSARD, PG 55 

Senator NASH: Can  you  take  on  notice  to  provide  for  each  of  the  sites  the  average  hours  of 
operation ov arvest?  er the last h

r Gordon: Absolutely. M

 

 



5.  HANSARD, PG 5758 

Senator XENOPHON: There is an issue there of information symmetry, but let us move on. Can 
you  explain  the  increase  in  margin  per  tonne  due  to  increased  fees  and  solid  lending 
contributions that w lease of 9 June 2011?  ere mentioned in your media re

Mr Gordon: I would have to see the media release.  

Senator XENOPHON: I know that it was an increase in margins. You might want to take that on 
notice.  

Mr Gordon: I would prefer to, because I do not recall it. 

Senator XEN  that handy at the moment?  OPHON: Do you have

Mr Gordon: No, I don't r, I'm so ry.  

Senator  XENOPHON:  That's  all  right,  but  there  is  a  real  issue  there  about  that  increase  in 
margin per tonne—about the basis for justifying that increase.  

Mr Gordon: We will  take your question on notice and go back and have a  look at  that media 
elease in particular. r

 

6.  HANSARD, PG 63 

Senator FAWCETT: Given the size of  the regions  I guess some people may not see  that as an 
exactly  equal  alternative,  but  I will  take  that.  You  talked  about  efficiency,  and  one  of  the  key 
drivers for efficiency is competition, particularly in looking at delivery direct to ports. One of the 
submissions  we  have  received  indicates  that  the  handling  costs  that  you  impose—you  have 
explained why you do that  in terms of quality and everything else—are in the order of $17 to 
$20 per tonne for receivable shrinkage outturn, whereas some farmers in South Australia who 
are close to the Victorian border can drive across the border to where there are two competing 
handlers at a port, and their prices are $5.50 and $9.05 per tonne. So I guess the question arises: 
if  in  a  competitive  environment  the  prices  are  at  that  level  and  in  an  essentially  monopoly 
environment here the prices are substantially higher, do you have any background you can give 
us, or explanation for that?  

Mr Krause: I am not sure where the costs have come from. I think it is important to make sure 
that apples are being compared with apples. If you can provide more information I am happy to 
take that on notice.  

Mr Gordon: What you might find, if you look at the published pricing in other states and at the 
supply  chain  cost  in  total,  you would  see  that whilst  different  bulk  handlers  charge  different 
amounts in different parts of the supply chain, on average they are at about the same levels of 
expense. One of  the  things  that might well be omitted—it  is my understanding—is  that Grain 
Corp, which  is  likely  to be  the  competitor  that you are  talking about,  charges  storage at port, 
whereas  we  do  not.  So  you  should  take  that  into  account.  We  do  not  charge  for  the  quite 



considerable storage that we have as a separate item. I do not know the exact example in your 
numbers but that might well be one of the issues.  

Senator FAWCETT: Well, you could take it on notice. 
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Public Hearing Tuesday, 30 August 2011 

Questions Taken on Notice – Viterra Ltd 

1.  HANSARD, PG 51 

CHAIR: No, how much wheat  is  in the stack, not the bloody stack average.  It would be  interesting 

too, by the way, to get an audit of the stacks where you visually calculated the falling numbers as to 

what you actually ended up with  in  the stack, given  that  it was a visual appraisal. Have you done 

that?  

Mr Gordon: We have. We have been—  

CHAIR: How did it work out?  

Mr Gordon: We have basically seen that pretty much what we graded is exactly what we have got.  

CHAIR: Could you provide us with the details of those audits, on notice?  

Mr Gordon:  I do not know that  there  is a  formal audit, but we can certainly provide you with the 

information we have with regard to the quality of what we have outturned versus what we received, 

yes. 

 

RESPONSE: 

As outlined  in Viterra’s original submission  to  the Senate  Inquiry,  its assessment procedure during 

the 2010/11 harvest for classifying rain damaged grain for sprouting involved: 

• Classifying wheat based on visual assessments supported by a falling number test every 

1000 tonnes from a running sample.  

• Visual  limits were  set  based  on  the  correlation  between  visual  assessments  and  the 

falling number test results.  
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Grain Trade Australia (“GTA”) commodity standards prescribe that when sprouted grain is detected 

in wheat deliveries, and  load by  load testing with the falling number unit does not occur, the GTA 

field assessment procedure (5.14 Defective Grain Assessment of Sprouted Grain – Field Evaluation) is 

to  be  implemented  in  some  form.     Viterra  therefore  complied with  the  relevant GTA  reference 

method for field evaluation.     

Viterra provides minimum quality guarantee outturns for grain stored in its network.    We confirm 

that  Viterra  has met  all  outturn  requirements  in  accordance  with  existing  standards  for  wheat 

exports from South Australia during the 2010/11 marketing year.  
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2.  HANSARD, PG 52 

Senator NASH: Basically that is just saying that you are going to talk more to growers about the fact 

that they can opt in, which is not what we are talking about.  

Mr Gordon: Yes. If you look at Viterra's response 4, effectively it is saying:  

In June last year, Viterra committed to providing this information to registered grain 

marketers on a monthly basis. Recently, Viterra has  increased  the  frequency of  this 

information  to provide  fortnightly reports. The company now commits to  increasing 

the frequency to provide weekly reports.  

Senator NASH: Yes,  I get that. Correct me  if  I am wrong, but to me that reads as  if that  is  just the 

opt‐in  information  given  to  you  by  the  growers  on  an  individual  basis.  That  is  not,  as  Senator 

Heffernan is quite rightly also talking about, an overall aggregate figure stack by stack. That, to me, is 

just an opt‐in thing. Am I correct in the reading of that?  

Mr Gordon: Yes. Then, if you go to the bottom of that page 8, to No. 5, it says:  

Viterra  also  commits  to  introducing  a  weekly  harvest  report  …  which  provides 

information on the progress of harvest, including information on grain receivals.  

CHAIR: But what is that code for? It says 'information'. Does that say weekly how much and what is 

in each stack?  

Senator NASH: Monthly outside harvest.  

Mr Gordon: Weekly grain receivals.  

CHAIR: In the individual—  

Mr Gordon: I doubt it was stack by stack. We would have to release an awful lot of information on a 

stack‐by‐stack basis across 120 sites.  

Senator  NASH:  Could  you  take  on  notice  to  provide  a  detailed  response  on  exactly  what  that 

information on grain receivals means in that response.  

Mr Gordon: Yes. 

 

RESPONSE: 

The issue of ‘information provision for the benefit of growers, including warehouse and quality data 

disclosure during  2010/11’ was  identified  in  the  Terms of Reference of  the  2010/11 Viterra  Post 

Harvest Review, and included in the PHR working group report released on June 28, 2011. 

Viterra notes the PHR recommendation no. 5 that “...The working group that Viterra investigates the 

further disclosure of information to the market, including the frequency of reporting.” 
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At the time, Viterra’s response was: 

Quality site data  for standard grades has been publicly available on ezigrain since 1  January 2011. 

Viterra  commits  to  providing  this  grower  receival  data  year‐round,  updated  on  a  daily  basis 

throughout harvest. 

Viterra  also  commits  to  introducing  a  weekly  harvest  report  (monthly  outside  harvest)  from 

November 1, 2011, which provides information on the progress of harvest, including information on 

grain receivals. 

Viterra reaffirms its commitment to publish harvest information from November 1, 2011.  

The weekly harvest  report will  include details on  tonnages of grain  received grouped by Viterra’s 

business  centre  areas:    Eyre  Peninsula  (including  Port  Lincoln  and  Thevenard),  Yorke  Peninsula 

(including Wallaroo,  Port  Giles  and  Ardrossan),  Northern  Area  (including  Port  Adelaide), Murray 

Mallee and South East.   
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3.  HANSARD, PG 53 

CHAIR: How many empty slots are there in the system this year?  

Mr Gordon: I do not know off the top of my head for this year but certainly in other years it would 

be quite a number.  

CHAIR: Who does know?  

Mr Krause: This year we have had a very full shipping program, so there has not been—  

CHAIR: Is that code for 'there are none'?  

Mr Gordon: No there have been some, but not many.  

CHAIR: You might like to give us that on notice.  

Senator NASH: Perhaps you could take that on notice and provide us with a figure. ... 

 

RESPONSE: 

This information is currently not captured for reporting purposes.  

Viterra  is required to produce a Performance Report biannually,  in accordance with Clause 11.1 (a) 

of the Port Terminal Services Access Undertaking (2009).     This report details key service standards 

provided  at  each  grain  port  terminal  operated  by  Viterra,  and  is  submitted  to  the  Australian 

Competition  and  Consumer  Commission  (ACCC)  and  published  on  the  Viterra  website 

http://www.viterra.com.au 

The two most recent reports are attached for convenience: 

 Reporting period ‐ 1 October 2010 – 31 March 2011 

 Reporting period ‐ 1 April 2011 – 31 July 2011.  

 

 

      



Month ADE GIL LIN OHB THE WAL

Oct-10 28,696 25,596.87              112,100.00          161,200.00       98,667.00          59,520.00                    

Nov-10 0.00 34,652.00              110,574.00          58,200.00         42,284.00          37,347.92                    

Dec-10 77,897.00 11,253.00              176,157.00          72,845.00         40,748.00          33,892.00                    

Jan-11 113,005 27,365.01              241,499.05          116,252.29       19,800.00          51,655.00                    

Feb-11 77,430.78 24,136.00              148,095.95          86,371.71         41,939.00          42,853.19                    

Mar-11 57,629.22 79,610.00              189,241.00          123,431.00       38,800.00          35,531.81                    

Totals 354,658.00         202,612.88            977,667.00          618,300.00       282,238.00        260,799.92                  

Month ADE GIL LIN OHB THE WAL

Oct-10 2.00                    1.00                       3.00                     6.00                  5.00                   3.00                             

Nov-10 -                      1.00                       4.00                     2.00                  2.00                   2.00                             

Dec-10 3.00                    1.00                       7.00                     3.00                  2.00                   2.00                             

Jan-11 6.00                    1.00                       6.00                     3.00                  1.00                   2.00                             

Feb-11 2.00                    1.00                       8.00                     3.00                  3.00                   1.00                             

Mar-11 6.00                    4.00                       6.00                     3.00                  2.00                   3.00                             

Totals 19.00                  9.00                       34.00                   20.00                15.00                 13.00                           

Month ADE GIL LIN OHB THE WAL

Oct-10 1.50                    2.00                       2.00                     2.50                  1.60                   3.60                             

Nov-10 -                      4.00                       1.50                     2.50                  1.50                   2.50                             

Dec-10 2.00                    1.00                       1.60                     3.00                  1.50                   1.00                             

Jan-11 2.50                    5.00                       2.80                     1.30                  2.00                   2.00                             

Feb-11 3.00                    3.00                       2.60                     3.60                  1.60                   4.00                             

Mar-11 3.80                    3.25                       2.50                     2.60                  1.50                   3.00                             

Ave 2.13                    3.04                       2.17                     2.58                  1.62                   2.68                             

*Note loading time is included in the above times

*Note waiting times excluded if the vessel is not ready i.e. failed surveys 

Month ADE GIL LIN OHB THE WAL

Oct-10 50% 0% 0% 17% 40% 67%

Nov-10 0% 0% 0% 50% 0% 0%

Dec-10 33% 0% 0% 0% 0% 0%

Jan-11 17% 0% 17% 0% 0% 50%

Feb-11 0% 0% 0% 0% 0% 0%

Mar-11 33% 0% 0% 0% 0% 33%

Published by Viterra Operations Ltd (ABN 88 007 556 256) in accordance with Clause 11.1 (a) of the Port Terminal Services Access Undertaking                            

Tonnage Loaded Each Month for Each Port Terminal

Number of Vessels Loaded Each Month For Each Port Terminal

Average Waiting Time for Vessels to Complete Loading - Days                                                                                     ( Passed 

Surveys to Bill of Lading date)

Percentage of Vessels Failing AQIS or Marine Surveys



Month ADE GIL LIN OHB THE WAL
Apr-11 97,374.78 108,134.00             245,943.02           119,030.98         43,513.00           113,611.83                   
May-11 93,211.22 128,228.00             289,022.61           189,750.01        16,233.00           95,450.17                    
Jun-11 85,500.00 126,578.56             198,732.41           210,004.10        47,561.00           55,750.70                    
Jul-11 90,020.00 98,017.03               243,216.41           187,247.46        27,581.00           85,243.38                    

Totals 366,106.00 460,957.59             976,914.45           706,032.55        134,888.00         350,056.08                   

Month ADE GIL LIN OHB THE WAL
Apr-11 5.00                    4.00                       9.00                     3.00                  2.00                   5.00                             
May-11 3.00                    5.00                       7.00                     5.00                  2.00                   5.00                             
Jun-11 3.00                    5.00                       6.00                     8.00                  3.00                   3.00                             
Jul-11 4.00                    4.00                       9.00                     3.00                  2.00                   4.00                             

Totals 15.00                  18.00                     31.00                   19.00                9.00                   17.00                           

Month ADE GIL LIN OHB THE WAL
Apr-11 6.40                    4.30                       2.80                     7.70                  4.50                   3.80                             
May-11 4.30                    4.80                       2.70                     3.80                  2.00                   4.40                             
Jun-11 5.30                    4.40                       3.70                     3.80                  2.70                   4.30                             
Jul-11 5.00                    4.00                       4.00                     4.70                  2.50                   4.00                             

Ave 5.25                    4.38                       3.30                     5.00                  2.93                   4.13                             
*Note loading time is included in the above times
*Note waiting times excluded if the vessel is not ready i.e. failed surveys 

Month ADE GIL LIN OHB THE WAL
Apr-11 20% 0% 11% 0% 0% 60%
May-11 33% 20% 0% 20% 0% 20%
Jun-11 0% 0% 17% 0% 33% 0%
Jul-11 25% 25% 0% 33% 0% 25%

Published by Viterra Operations Ltd (ABN 88 007 556 256) in accordance with Clause 11.1 (a) of the Port Terminal Services Access Undertaking                            

Tonnage Loaded Each Month for Each Port Terminal

Number of Vessels Loaded Each Month For Each Port Terminal

Average Waiting Time for Vessels to Complete Loading - Days                                                                                     ( Passed Surveys 
to Bill of Lading date)

Percentage of Vessels Failing AQIS or Marine Surveys
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4.  HANSARD, PG 55 

Senator  NASH:  Can  you  take  on  notice  to  provide  for  each  of  the  sites  the  average  hours  of 

operation over the last harvest?  

Mr Gordon: Absolutely. 

 

RESPONSE: 

During  the  2010/11  harvest,  Viterra  had  minimal  closures  during  the  festive  period  to  service 

growers.  Our network was only closed for grower deliveries on Christmas Day and New Year’s Day, 

in recognition of the importance of these occasions for our staff, growers, carriers and their families. 

An historical record of operating hours at each storage facility for the 2010/11 harvest has not been 

captured for reporting purposes.    

In  order  to  assist  the  Senate  Inquiry,  Viterra  has  extracted  relevant  data  from  its  electronic 

Operation Management System (OMS) that supports its storage and handling network.  This data is 

relevant for Viterra’s storage facilities that operate on an automated data capture system.   

An extract of  this report  is attached  for  information.   This report shows  the number of hours  that 

Viterra’s major sites received grower deliveries.   

As  outlined  in  its  original  submission,  Viterra  conducts  24‐hour  operations  at  a  number  of  grain 

export terminals, including our facility at Port Adelaide.  During harvest, grower receivals at this site 

take  place  between  the  hours  of  5am  until midnight.    Outside  of  this  timeframe,  road  and  rail 

activity occurs to reposition grain at port for cargo assembly for shipping. 

     

   



Site Average Hours Peak Hours

Port Adelaide 17:10 24:00

Apamurra 8:40 12:02

Ardrossan 10:09 14:09

Arno Bay 8:11 12:03

Booleroo Centre 8:27 11:05

Bordertown 6:53 9:50

Bowmans 8:59 12:06

Bute 7:25 10:22

Coomandook 7:52 11:33

Coonalpyn 7:12 11:11

Crystal Brook 8:52 11:55

Cummins 9:53 14:04

Darke Peak 7:18 9:55

Eudunda 7:47 10:13

Frances 8:26 11:55

Port Giles 9:37 13:30

Gladstone 11:01 15:15

Jamestown 8:29 12:09

Karoonda 8:21 12:03

Ketih 9:13 15:48

Kimba 8:10 11:47

Lameroo 7:54 11:03

Port Lincoln 9:54 12:02

Lock 8:37 12:00

Long Plains 8:15 10:35

Loxton 9:16 15:31

Murray Bridge 7:37 11:45

Melrose 7:27 10:56

Millicent 8:13 12:00

Minnipa 7:55 10:10

Monarto South 7:57 12:16

Owen 7:54 11:17

Paskeville 6:11 9:03

Penong 8:34 10:57

Port Pirie 8:41 11:15

Pinnaroo 9:02 13:17

Poochera 7:56 10:34

Redhill 7:26 10:52

Title: Average & Peak Hours for Grower Deliveries* 

* From 1st Load to Final Load at Viterra Sites from 20/11/10 to 

19/1/11   (Excludes days under 2 hours)



Roseworthy 9:31 13:19

Rudall 9:00 13:16

Saddleworth 8:14 10:55

Strathalbyn 7:28 10:05

Snowtown 9:34 15:16

Streaky Bay 8:09 10:48

Stockwell 8:17 12:57

Tailem Bend 10:17 13:38

Thevenard 9:16 11:49

Tintinara 7:05 12:08

Tumby Bay 10:07 13:30

Two Wells 7:04 11:39

Waikerie 7:25 9:16

Wallaroo 9:44 12:27

Walpeup 9:30 12:44

Witera 8:31 10:59

Wolseley 8:34 12:07

Wirrulla 7:59 9:54

Wudinna 9:19 10:58
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5.  HANSARD, PG 57‐58 

Senator XENOPHON: There is an issue there of information symmetry, but let us move on. Can you 

explain the  increase  in margin per tonne due to  increased fees and solid  lending contributions that 

were mentioned in your media release of 9 June 2011?  

Mr Gordon: I would have to see the media release.  

Senator XENOPHON:  I  know  that  it was  an  increase  in margins.  You might want  to  take  that on 

notice.  

Mr Gordon: I would prefer to, because I do not recall it. 

Senator XENOPHON: Do you have that handy at the moment?  

Mr Gordon: No, I don't, I'm sorry.  

Senator XENOPHON: That's all right, but there is a real issue there about that increase in margin per 

tonne—about the basis for justifying that increase.  

Mr Gordon: We will take your question on notice and go back and have a look at that media release 

in particular. 

 

RESPONSE: 

Senator Xenophon is referring to a public statement issued by Viterra Ltd’s parent company, Viterra 

Inc  (Listed: VT:TSX; VTA:ASX).     Viterra does not report on margin earnings on  its South Australian 

storage  and  handling  operations.  Instead  Viterra  provides  a  global  pipeline  margin  for  its 

international grain handling and marketing operations, which incorporates South Australian activity.  

On June 9, 2011 on Viterra Inc announced its second quarter financial results, titled “Second Quarter 

Earnings Rise on Strong Australian Contributions”.1   

For convenience, the relevant statements include: 
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Viterra’s  Australian  operation  achieved  record  shipments  during  the  second  quarter  significantly 

enhancing overall results for Viterra. The business contributed $65 million to consolidated EBITDA for 

the  quarter  and  $181 million  on  a  year‐to‐date  basis,  representing  increases  of  131%  and  91% 

respectively  over  the  corresponding  periods  a  year  ago.  Viterra's  integration  of  the  Australian 

business was virtually complete as of April 30, 2011, with  the Company achieving  its  targeted $30 

million  in  gross  synergies,  six months  ahead  of  schedule.  In  addition,  Viterra  has  implemented  a 

number of  initiatives  throughout  the  region  that have not only  lowered  its costs per  tonne  for  the 

three  and  six  month  periods,  but  have  resulted  in  sustainable  cost  reductions  throughout  the 

organization. 

                                                            
1 A full copy of the statement can be downloaded via http://www.viterra.com 
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The  Grain  Handling  and  Marketing  segment  generated  $122  million  in  EBITDA  for  the  quarter 

compared to $74 million in the second quarter of last year. On a year‐to‐date basis, EBITDA was $320 

million compared  to $183 million a year earlier. The majority of  these  increases  relate  to Viterra’s 

Australian  operations  that  contributed  $66 million  in  the  quarter  (2010  ‐  $22 million)  and  $180 

million (2010 ‐ $86 million) for the first six months of the fiscal year on stronger shipments, additional 

storage  and  handling  revenues  and  increased  domestic merchandising margins.  North  American 

quarterly EBITDA of $58 million versus $44 million last year benefited from increased merchandising 

and blending opportunities, an increase in higher margin pulse sales, as well as additional shipments 

through the Prince Rupert Grain terminal. The  International Grain group had an EBITDA  loss  in the 

second quarter of $2 million as a  result of global events  including  the earthquake and  tsunami  in 

Japan and political unrest  in the Middle East, which caused extreme commodity price volatility. The 

group mitigated  the  impact of  these events by employing effective  risk management and hedging 

strategies  to  reduce  positions  consistent with  the  Company's  risk  tolerance  levels.  EBITDA  results 

from the International Grain group for the first six months totalled $31 million. 

 

Page 13: 

In South Australia, the majority of grain flows  into the system during the first quarter as this  is the 

harvest period, which begins  in October and continues through until the end of January. During the 

second  quarter,  the  operations  typically  receive  the  last  of  the  grower  grain  deliveries, with  the 

exception of a small amount that remains onfarm. 

Viterra owns and operates approximately 95% of South Australia’s storage and all of its port terminal 

capacity.  The  grain  that  is  delivered  into  the  Company’s  grain  storage  and  handling  facilities  is 

classified and blended in preparation for export. 

Viterra  and  other  marketers  then  buy  these  grains  and  oilseeds  and  market  them  directly  to 

destination customers. Shipping from the Company’s port terminals typically commences  in harvest 

and  continues  throughout  the  year.  Income  is  derived  from  storage  and  handling  fees  including 

receivals and monthly  carrying and out‐turn  (shipping)  fees. Additional  income  is derived  through 

handling and shipping of non‐grain commodities year‐round from select port terminals. 
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Viterra’s South Australia Volumes 

Viterra’s South Australian operations received 0.3 million tonnes of grains, oilseeds and special crops 

into  its  system  in  the  second quarter of  fiscal 2011, compared  to 0.1 million  tonnes  in  the  second 

quarter of  fiscal 2010. These volumes brought aggregate  receipts during  fiscal 2011  to 8.5 million 

tonnes,  compared  to 6.2 million  tonnes a year ago. As of  the end of  the  second quarter,  the vast 

majority of the available crop in the region was received into Viterra’s system. 

The Company had a strong shipping program in place for the second quarter and moved a record 2.4 

million  tonnes  through  its  South Australia  port  terminals,  a  twofold  increase  from  the  1.2 million 

tonnes shipped in the second quarter of last year.  

Fiscal year to date, the Company moved a total of 4.0 million tonnes, compared to 1.9 million tonnes 

in 2010. High commodity prices and strong demand have motivated the  industry to utilize Viterra’s 

system to ship a significant amount of grain in the first half of the year. 

During  the  first  six months of  fiscal 2011, Viterra purchased  for  its own account 34% of  the grain 

shipped through  its South Australian system. There are a  large number of marketers competing for 

south Australian growers' grain and, of this number, more than 10 of them account for the remaining 

66% of grain shipped from the Company’s south Australian ports. 

Viterra also originated and merchandised 1.1 million tonnes of grains and oilseeds from third‐party 

facilities  throughout  the  rest of Australia during  the quarter. On a  year‐to‐date basis, Viterra has 

merchandised 1.7 million tonnes from the rest of Australia, which is down from the prior year due to 

drought in Western Australia and logistical issues caused by wet weather and availability of freight in 

the eastern states. 

 

Page 15: 

In South Australia, quarterly margins benefited from high volumes,  increased storage and handling 

fees,  as  well  as  solid  blending  contributions  and  domestic  merchandising  margins.  Viterra’s 

consolidated gross margin per  tonne  is expected  to grow  throughout  the remaining quarters as  its 

Australian  operations  earn  more  storage,  shipping  and  merchandising  revenue.  The  Company 

confirms  its global pipeline margin guidance  to be  in  the $33  to $36 per  tonne range  for  the  fiscal 

year. 
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6.  HANSARD, PG 63 

Senator FAWCETT: Given the size of the regions I guess some people may not see that as an exactly 

equal alternative, but  I will  take  that. You  talked about efficiency, and one of  the key drivers  for 

efficiency  is competition, particularly  in  looking at delivery direct to ports. One of  the submissions 

we have received indicates that the handling costs that you impose—you have explained why you do 

that in terms of quality and everything else—are in the order of $17 to $20 per tonne for receivable 

shrinkage outturn, whereas some farmers  in South Australia who are close to the Victorian border 

can drive across the border to where there are two competing handlers at a port, and their prices 

are $5.50 and $9.05 per tonne. So  I guess the question arises:  if  in a competitive environment the 

prices are at that level and in an essentially monopoly environment here the prices are substantially 

higher, do you have any background you can give us, or explanation for that?  

Mr Krause: I am not sure where the costs have come from. I think it is important to make sure that 

apples are being compared with apples. If you can provide more information I am happy to take that 

on notice.  

Mr Gordon: What  you might  find,  if  you  look  at  the published pricing  in other  states  and  at  the 

supply  chain  cost  in  total,  you  would  see  that  whilst  different  bulk  handlers  charge  different 

amounts  in  different  parts of  the  supply  chain, on  average  they  are  at  about  the  same  levels of 

expense. One of the things that might well be omitted—it is my understanding—is that Grain Corp, 

which is likely to be the competitor that you are talking about, charges storage at port, whereas we 

do not. So you should take that  into account. We do not charge for the quite considerable storage 

that we have as a separate  item. I do not know the exact example  in your numbers but that might 

well be one of the issues.  

Senator FAWCETT: Well, you could take it on notice. 

 

RESPONSE: 

A  full  copy  of  the  2010/11  storage  and  handling  charges  and  associated  explanatory  notes,  are 

attached to this document.  

In  addition,  a  copy of  the  factsheet  titled  ‘Viterra export  supply  chain  fees explained 2010/11’  is 

provided for convenience.   This was included in Viterra’s original submission to the Senate Inquiry.   

Further information can be sourced via:  http://www.viterra.com.au  

 

ENDS. 



Schedule A – Storage & Handling Charges 2010/2011 
The Company may vary these charges in accordance with clause 5.6 of its Port Terminal Services 
Access Undertaking dated 24 September 2009.  The Client acknowledges that the following charges 
apply to the Client’s Grain for the current season and that, unless this schedule provides otherwise, the 
charges for all Grain in storage at the commencement of a new season will be made at the rates 
applicable for that season. All charges detailed below are GST exclusive. These Prices are effective 
from 1 October 2010. 
 
A. RECEIVAL & STORAGE FEES & SHRINKAGE 
 
1. Receival Fee (Payable by the Client at the time of receival or transfer in store) 

 $/tonne 
 

 
Major Wheat / 
Feed Barley Minor Wheat 

Malting 
Barley 

Minor Cereals, 
& Canola 

Pulses 

 Up-Country 
Receival 
Facilities 

10.70 11.75 11.75 14.75 15.75 

 Port 
Terminals  13.30 14.35 14.35 17.35 18.35 

 Note: Ardrossan & Port Pirie will be deemed Country Sites for the purposes of this Fee. 

 
 
2. Monthly Storage Fee (Levied per tonne for Grain on Hand as at the 1st of each month). 

   $/tonne 

   Season 2010/11  
(Table A) 

Season 2009/10 
(Table B) # 

  Month 

Wheat, 
Barley & 

Minor 
Cereals 

Pulses Canola 

Wheat, 
Barley & 

Minor 
Cereals 

Pulses Canola 

 2010 Oct 0.70 0.90 0.70 3.52 3.92 3.71 
 2010 Nov 0.70 0.90 0.70 4.20 5.00 4.79 
 2010 Dec 0.70 0.90 0.70 1.77 2.03 1.82 
 2011 Jan 0.70 0.90 0.70 1.77 2.03 1.82 
 2011 Feb 0.70 0.90 0.70 1.77 2.03 1.82 
 2011 Mar 0.70 0.90 0.70 1.77 2.03 1.82 
 2011 Apr 0.70 0.90 0.70 1.77 2.03 1.82 
 2011 May 1.00 1.85 1.75 1.77 2.03 1.82 
 2011 Jun 1.00 1.85 1.75 1.77 2.03 1.82 
 2011 Jul 1.00 1.85 1.75 1.77 2.03 1.82 
 2011 Aug 1.00 1.85 1.75 1.77 2.03 1.82 
 2011 Sep 3.00 4.90 4.90 3.00 4.90 4.90 

 Notes: 
- # Means 2009/10 grain in store as at 1 October 2010.  Vintages prior to 2009/10 will remain 
at their current prescribed rate according to the Schedule of Charges for that season until 
December 2010 when the rates will then be applied in accordance with the “Season 2009/10 
(Table B)” schedule above. The rates will replace any on-going prior season’s rates 
previously published. 
- Monthly Storage Fees accrue on a cumulative basis. 
- The Client will be charged warehouser’s accumulated Storage Fees for all transfers in 
store. 
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3. Shrinkage 

 $/tonne 
 

 
Wheat, Barley, Minor Cereals & 

Canola Pulses 

 Delivered to a Company Facility 
0.60% 0.85% 

 Received from Approved 3rd Party 
Stores  0.35% 0.50% 

 Note – Dust is in addition to shrinkage (refer C5 of this Schedule) 

 
 
B. OUTTURN – DOMESTIC, SITE TO SITE MOVEMENT, PORT INLOAD, 

RECEIVAL AT PORT & EFFICIENCY REBATE 
 
1. Road/Rail Out-turning Fee (All Grains) 

 
Domestic Outturn Fee Port Terminals & Up-Country 

Receival Facilities  $2.35/mt 

 Site to Site Outturn (Road or 
Rail) All Company Sites $2.35/mt 

 
Domestic Outturn Fee 

Franchise Sites 
(refer Site Categorisation 
Schedule) 

$3.60/mt 

 Movement Fee - Inner 
Harbour to Outer Harbor POA 

 
2. Port In-Loading Fee (All Grains) 
 All Port Terminals by Road $3.40/mt 
 All Port Terminals by Rail $2.20/mt 

 
3. Export Select Rebate (applicable to all Grain transferred into Export Select from Up-

Country Receival Facilities) 
  01 Oct 10 –  

31 Jan 11 
01 Feb 11 –  
31 Mar 11 

01 Apr 11 –  
30 Jun 11 

01 Jul 11 –  
30 Sept 11* 

 2010/11 $2.45/mt $1.95/mt $1.55/mt $1.25/mt 
 Prior 

Season’s 
Grain 

$1.95/mt $1.55/mt  $1.25/mt 

 
4. Receival At Port Service Fee (ex approved third party storage) 

 $/tonne 
 

 

Wheat Malting Barley Feed Barley 
Minor Cereals, 

Pulses & 
Canola 

 Refer Explanatory 
Notes for service 2.50 3.80 2.50 POA 
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C. OUTTURN - EXPORT 
 

Booking Fee (All Grains) 1. 

A fee charged on booking acceptance (may include un-named vessel). Please 
refer the Company’s Port Loading Protocols & explanatory notes $5.00/mt  

 
2. Late Vessel Nomination Fee (All Grains) 

 All Commodities 
 

All Ports – Days Notice of  Named Vessel Nomination prior 
to ETA  

$ / MT 

 > or = 14 days (in addition to Vessel Booking Fee) - 
 >10 < 14 days (in addition to Vessel Booking Fee) 0.75 
 < 10 days (in addition to Vessel Booking Fee) 1.50 

 
3. Port Handling and Shipping Fee ( includes Stevedoring, minimum blending services, 

minimum ship sampling services and ship loading) 
  Wheat $ / tonne 

  01/10/10 – 14/11/10 &  
01/05/11 to 30/09/11 

15/11/10 to 30/04/11  

 Port Adelaide 11.00 12.30 
  

Outer Harbour 
 

10.55 11.85 

 
Thevenard  11.00 12.30 

 Wallaroo 11.00 12.30 

 Port Lincoln & 
Port Giles 

10.00 11.30 

  All Commodities (other than Wheat) $ / tonne 

  
01/10/10 – 14/11/10 & 
01/05/11 to 30/09/11 

15/11/10 to 30/04/11 

 Port Adelaide 11.00 12.30 
  

Outer Harbour 
 

10.55 11.85 

 
Thevenard  11.00 12.30 

 
Wallaroo 11.00 12.30 

 Port Lincoln & 
Port Giles 

10.00 11.30 

 Note – This table should be read in conjunction with item C1  
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4. Vessel Variation & Shipping Repositioning Fee (All Grains) 

 A variation to a vessel as listed in the 
Explanatory Notes $2.00/mt 

 Positioning to other permanent storage at the 
particular Port Terminal Facility  (and back to 
shipping block) 

$2.00/mt 

 Positioning to bunkers at the particular Port 
Terminal Facility (or Wallaroo block 8 ) and 
back to shipping block 

$6.00/mt (includes freight cost) 

 Positioning from Outer Harbor to Inner 
Harbour (include Outturn at OH, freight & port 
in-loading at IH) 

$8.10/mt 

 
5. Dust 

 Allowance for dust (for all tonnes out-turned 
for export) deducted from Client stock balance 0.1% 

 
6. Minimum Cargo Lift Fee 

 All vessels loaded with less than 15,000mt 
loaded at any one port (for all tonnes loaded) $1.50 per tonne 

 
 
D. OUTTURN – EXPORT (ELECTIVE CHARGES) 
 
1. Special Blending Fee 

 All tonnes loaded on vessel POA 

 
2. Extraordinary Fumigation Refer explanatory note 

 
3. Reservation Fee $2.50 per tonne 

 
 
E. MOVEMENTS, OUTTURN - DOMESTIC 
 
1. Re-delivery Fee  

 All Grains $8.00 per tonne 
 
2. Domestic Outturn Surcharge  

(All Grains and Road only)  
$2.20 per tonne (Weekend and Public 
Holidays) 

 
3. Rail Outturn Surcharge (All Grains) 

Not applicable to Export Select Option 
$0.55 per tonne 
(Weekend and Public Holidays) 

 
4. Rail Weighing Fee $2.75 per tonne 

 
5. Road Under-Performance Fee 

(Outturn/Intake) Not applicable to Export 
Select Option 

$2.00 per tonne 
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F. ADMINISTRATION FEES 
 
1. Transfer In-Store Administration Fee 

 Client to client $0.25 per tonne 
 Warehouse to Client No fee (but Client is responsible for outstanding

fees owed by Warehouser  
 
2. Outturn Certificates  

 Treatment or Quality / Weight Original or Altered Certificates (and copies) 
$100 each 

 
3. Sample Request  

 Up – Country Receival Facility / Grade sample: 

1 October 10 – 31 January 11 (Up to 5kg) $120 + courier fees   

1 February 10 -30 September 11 (up to 5kg) $150 + courier fees 
 Port Terminal Facility /Grade Sample 

 Up to 5kg $120 per partition  + courier fees 
 Requests that are required as Urgent (i.e. within 48 hours of the time of the request) incur a 

$100 fee in addition to the listed fee. 
 
4. Regrade Fee  
 Grade / Season $3.50/mt 

 
G. DEFINITIONS 
 
 

Approved Third Party Store  
A non –Company grain storage and handling 
facility which meets published standards as 
determined by the Company 

 Major Wheat Grades ASW1, APW1 & H2 
 Minor Wheat Grades All non-major wheat grades 
 Pulses Broad Beans, Faba Beans, Field Peas, 

Lentils, Lupins, Chick Peas & Vetch 
 Minor Cereals Oats, Triticale, Cereal Rye & Sorghum 
 POA Price On Application 
 N/A Means currently the service does not apply to 

a particular Grain.  
 
H. PRICE INCREASES TO REFLECT COST INCREASES RELATED TO 

CARBON EMISSIONS 
 
 Refer Explanatory Notes  
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Explanatory Notes to the Storage & Handling Charges 
20010/11 

 
The Storage and Handling charge structure for the 2010/11 season is contained in this 
Schedule A. The following statements explain the application of the charges. 
 
A1. Receival Fee (payable by the Client at the time of receival or transfer in store)  
Applies to receival tonnage or transfers ex warehouse (ie. delivered tonnes). 

 
This fee includes the services of: 
• Receival, ex-grower or from sources external to the Company (not 

including Receival at a Port Terminal from Approved Third Party Store)  
• segregation services 
• sampling and classification on delivery 
• weighing on delivery  
• inward elevation 
• recording and provision of delivery information on receival weighnote 
• access to transactional information on the ezigrain™ web site 
and a contribution to supply chain transportation costs 

 
A2. Monthly Storage Fee 
The rates applicable in Schedule A apply to shrunk tonnes. 
The Monthly Storage Fees are to be applied to all 2010/2011 season Grain in storage as 
at the first month of delivery into the Company’s Facilities. Monthly Storage Fees will then 
be applied to the opening stock balance on the first day of each month thereafter for so 
long as the Grain remains in storage and charges accumulate for the length of time in 
storage. The Client will be charged warehousers accumulated Storage Fees for all 
transfers in store. 2009/10 Season grain will now be charged at the rates applicable 
according to the “Season 2009/10 (Table B)”.  Vintages prior to 2009/10 will remain at their 
current prescribed rate according to the Schedule of Charges for that season until December 
2010 when the rates will then be applied in accordance with the “Season 2009/10 (Table B)”. 
 
A3. Shrinkage 
A shrinkage factor in accordance with item A3 will be deducted from each load at the 
time of initial delivery into a Company Facility. The delivered receival tonnage less the 
shrinkage amount will be to the stock account of the Client. 

Note, that the shrinkage factor does not include Dust. Dust will be deducted from Client’s 
stock accounts in accordance with explanatory note C5. 
 
B1. Road/Rail Out-turning Fee 
Applies to shrunk tonnes out-turned. 
This charge applies where a Client out-turns Grain from a Company Facility and includes 
both domestic and site to site outturns. 
 
The Domestic Outturn Conditions and Export Standard Conditions (refer Schedule D of 
the Pricing, Protocols & Procedures Manual) outline the minimum tonnage and 
notification requirements at Company Facilities.  Please note that Domestic Outturn for a 
particular kind or Grade of Grain will not be available at Company Facilities designated 
as ‘Export Select Only‘ for that Grade of Grain. At other Company Facilities not generally 
available for domestic outturn (i.e. Secondary or Restrictive sites) domestic outturn will 
only be permissible by prior arrangement with the Company’s applicable Business Centre 
Manager. 
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Where one load is requested from a Secondary or Restrictive domestic site (where 
permissible) and that request cannot be satisfied in conjunction with any other out-turn 
arrangements, the Client will be charged a $200 site opening fee (in addition to the 
road/rail out-turn fee applicable). 
 
B2. Port In-Loading Fee 
This fee applies to all Grain delivered by road during normal working hours or by rail at 
any time to a Port Terminal regardless of its site of origin excepting where the Grain is 
delivered direct by a Grower, by individual load. For clarification, direct Grower Receivals 
delivered on an individual load basis will not incur the Port in-loading fee, but will incur all 
other applicable charges. 
 
For Export Select, a movement from a rail based Company Facility to a rail based Port 
Terminal will be deemed to be a rail movement irrespective of the actual mode of 
movement. Rail based sites are defined in Schedule E of the Pricing, Protocols & 
procedures Manual). 
 
B3. Export Select Rebate 
The rebate will apply when the Client transfers Grain to Export Select and will be credited 
to the Client on the first invoice issued to the Client in respect of that Grain after it is 
transferred to Export Select. For the method by which Export Select charges are applied 
see Schedule B of the Pricing, Protocols & Procedures Manual. 
 
Nominations of a Client’s Grain to Export Select will enable the Company to plan and 
accumulate Up-Country logistics for vessels more efficiently.  
 
B4. Receival at Port Service Fee 
 
Description of Service 
 
Subject to the Client complying with the Company’s Port Loading Protocols, Pricing, 
Protocols and Procedures Manual, this part B4 and the third party store being able to 
comply with the Company’s Approved Operator Conditions and Deed of Access (refer 
www.viterra.com.au) and satisfy the Company that it can comply with the Company’s 
objective checklist for Approving third party stores, the Company will receive the Client’s 
Grain from a Third Party Store into a Port Terminal for export Outturn.  
 
Clients wanting to utilise this service must first submit a written request to the Company’s 
Client Account Representatives. In choosing to use this service the Client is accepting 
the Company’s Export Standard shipping service applicable to the tonnage received from 
the Approved Third Party Store. 
 
Conditions applicable to Service 
 
● Grain from an Approved Third Party Store may be segregated; 
•  Adequate, insect free and contaminant free transport must be presented for discharge  
 
Level of Service 
 
•  Classification testing will be undertaken in accordance with the Commodity 
Classification Manual published by the Company at www.ezigrain.com.au
and the Grain may be held in common stock.  Where testing occurs in the process of 
discharge and elevation, the Client accepts full responsibility for any quality issues for the 
third party parcel of Grain, whether or not it is common-stocked with other Grain in the 
discharge cells. 
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•  If the Company requires the third party parcel to be segregated at the Port Terminal, 
the Company will only receive it if sufficient storage space at the Port Terminal is 
available or if the Company can accommodate and the Client is willing to accept a lease 
type arrangement on an exclusive cell(s).Pesticide residue testing must be conducted 
prior to delivery of grain, even if an exclusive lease has been arranged  
 
Charges 
 
● The Receival at Port Service fee does not include fumigation costs or any overtime 
required to accept the delivery prescribed in the Company’s Port Loading Protocols.  
● In all respects Grain received from an Approved Third Party Store will be subject to the 
same fees as any other Grain.  
 
Rejections  
 
•  The Company has the right to reject parcels or individual loads where the Grain 
delivered does not satisfy Receival (Classification) Standards or the Grain is unsuitable 
for the quality parameters of the particular vessel; 
•  The Company will not accept un-fumigated Grain, Grain infested with insects, or Grain 
that has not been fumigated within a quarterly fumigation regime (fumigation certificate 
must be provided) or grain which is an unacceptable risk to the Company (i.e. uncertainty 
to whether contact insecticide has been used). Special arrangements need to be made 
for grain that has been fumigated with a treatment other than phosphine (i.e. Profume); 
•  The Company may defer the service due to lack of suitable storage including an 
inability to segregate the third party grain parcel 
 
Fumigation Certificate  
The Client must provide written notification (“Fumigation Certificate”) to the Company of 
any chemical treatment applied to the Grain parcel. The Fumigation Certificate must 
contain particulars of: 
● the last fumigation, the fumigant used, the rate and duration of application,  
● any other chemical treatments, and 
● any fumigant or chemical residues 
 
and must be provided to the Company by a person qualified as a licensed fumigator 
 
C1. Booking Fee 
The booking fee applies to all vessels nominated by the Client and subsequently 
accepted by the Company (and made in accordance with the Company’s Port Loading 
Protocols). The booking fee is non-refundable except to the extent that the Company will 
refund booking fees up to a maximum of 10% of the total tonnage booked, if a vessel 
booked is loaded with up to 10% less tonnage. The reconciliation invoice of the vessel 
once loaded will credit the reconciled booking fee taking into account the final loading 
figure. Similarly if the total tonnes loaded are in excess of the booked tonnes the final 
reconciliation invoice will charge the client the additional tonnes loaded at the booking fee 
prevailing rate plus any other additional fees as required. Note that failure by the Client to 
comply with any of its obligations under the Port Loading Protocols (including but not 
limited to failing to pay the Company’s fees on time) may result in loss of the booking and 
forfeiture of the booking fee. 
 
The booking fee must be paid by the Client within three business days from the date of 
the invoice and the Client must provide the Company with the remittance advice relating 
to payment. If a vessel booking is accepted by the Company within 14 days of the 
commencement of the booking slot, the Client must pay the booking fee invoice within 
three business days of receipt of invoice and provide the Company with the remittance 
advice relating to payment. 
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C2. Late Vessel Nomination Fee 
The booking fee reserves the slot for the Client’s vessel.  The Client must name the 
vessel prior to its ETA.  If the vessel is named less than 14 days in advance of the ETA a 
late vessel nomination fee is payable under C2. 
Please also refer to the Company’s Port Loading Protocols and seek vessel bookings on-
line (available at www.viterra.com.au).  
 
C3. Port Handling & Shipping Fee  
Applies to shrunk tonnes. 
This charge encompasses the Outturn to vessel of Grain delivered to or stored within the 
Company’s Facilities. The Port Handling and Shipping Fee includes shipping related 
positioning (within normal working hours), shipping preparation, stevedoring (excluding 
the charges detailed below), ship sampling, any related shipping documentation and any 
blending either: 
 

a. required by the Company for operational reasons or as a result of 
mechanical breakdown; or 

b. if requested by the Client, for the loading of different binned grades into 
hatches to produce outturn grades which do not match original binned 
grades. 

 
Blending as part of the Port Handling and Shipping fee will not include any other mixing 
of Grain requested by the Client at either Up-Country Receival Facilities or Port 
Terminals or on loading the vessel. These blending requests will need to be negotiated 
with the Company prior to the performance of any such service. 
 
The standard ship sampling procedures (performed as a component of this fee) include a 
running sample for every vessel’s hatch and a composite sample (for the entire vessel). 
Sampling required in excess of the standard offering must be negotiated between the 
Company and the Client prior to the offering of any such service.  
 
At the Company’s major Port Terminals this fee provides for 24 hour shipping / 7 days 
per week (excluding Public Holidays), subject to Labour Ordering conditions. Please note 
also that operational conditions may result in additional charges being applied to this Fee 
(refer Schedule H of the Pricing, Protocols & procedures Manual) and that factors beyond 
the control of the Company may result in ship loading not being able to be performed on 
a 24 hour / 7 day basis.  
 
The Port Handling and Shipping Fee allows for accumulation of cargoes during normal 
working hours.  If the Client requires accumulation out of normal working hours it will 
have to negotiate an additional fee with the Company before the accumulation begins. 
 
These explanatory notes should be read in conjunction with the Company’s current Port 
Loading Protocols (refer www.viterra.com).  
 
The Port Handling and Shipping fee must be paid by the Client fourteen (14) days prior to 
the first day of the booking slot and the Client must provide the Company with the 
remittance advice relating to payment. However, if a Client books and nominates a 
vessel less than 14 days from the ETA within the booking slot, then all invoices in relation 
to this vessel are payable within (three) 3 business days of the date of the invoice 
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Specific Exclusions to the Stevedoring Component of the Port Handling & 
Shipping Fee 
In addition to Schedule H of the Pricing, Protocols & Procedures Manual, the following 
charges apply: 

a. Public Holidays – recovered at overtime differential rates (Supervisor 
$72.20 per hour, Hatch-person $59.83 per hour)  

b. Delays - including air draft, weather, ships delays, draft checks, survey 
delays (Supervisor $88.96 per hour, Hatch-person $77.27 per hour)  

 
Splash trimming: Splashing plates no charge, splashing gang labour at applicable rates  
 
Special conditions will apply to shipping from the Company’s Outer Harbor terminal and 
will be provided upon request by the Client. 
 
PLEASE REQUEST ESTIMATED SHIPPING COSTS FROM EITHER THE COMPANY’S 
SHIPPING MANAGER OR CLIENT SERVICES MANAGER. 
 
C4. Vessel Variation & Shipping Repositioning Fee 
The variation to a vessel fee may apply if; 

• accumulation has commenced for a named vessel and the vessel or a substitute 
vessel is delayed by more than 3 days from the original ETA and  

o other vessels accumulation plans are delayed and the delay directly affects 
those other vessel’s estimated load dates; or 

o the Company incurs costs in amending accumulation plans or re-prioritising 
vessels as a result of the delay  

 
• the vessel or substitute vessel arrives outside of its 15 day booking slot and 

o other vessels accumulation plans are delayed and the delay directly affects 
those other vessel’s estimated load dates; or 

o the Company incurs costs in amending accumulation plans or re-prioritising 
vessels as a result of the delay; or 

o the Company has to secure additional capacity within future booking slots to 
accommodate and service the affected vessel and resultant delayed vessels. 

• the vessel is unable to load as planned on the latest load date provided on the 
Company’s shipping stem because the vessel fails to pass marine or AQIS survey 

• the vessel is unable to load on as planned on the latest load date provided on the 
Company’s shipping stem because the Client Export Standard grain accumulation is  
delayed.   

Factors outside the control of the Company (such as variation in vessel arrival times; 
failure of vessel to pass quarantine; stability and ship worthiness inspections; vessel 
congestion; variation in cargo requirements; lack of performance of freight providers) 
mean the Company cannot guarantee that all of the cargo will be available for loading 
when the vessel berths and is ready to commence loading.  The Company will try to 
minimise delays in loading and will advise the Client of any potential delays through the 
Company’s shipping stem. 
 
If a variation to a vessel fee applies the other fees in C4 will apply if any repositioning is 
necessary, however the other fees listed in C4 will only apply if the Company has 
incurred direct costs as a result of the delay 
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C5. Dust 
Dust is in addition to the shrinkage factor. It is calculated on a pro – rata commodity basis 
at the Terminal for which the Grain is shipped. 
 
C6. Minimum Cargo Lift Fee 
This fee applies to all tonnes loaded on a vessel at any one of the Company’s Port 
Terminals where the total vessel load is less than 15,000mt. (does not apply to Company 
Port Terminal two port loads). 
 
D1. Special Blending Fee 
Special blending requests (outside of the blending offered under the Port Handling & 
Shipping Fee) will be negotiated between the Company and the Client on a case by case 
basis. 
 
D2. Extraordinary Fumigation 
This fee applies where a Client requests harvest shipping, or makes a booking without 
allowing the Company adequate time to fumigate Grain and the Client requires 
fumigation.  
 
The Company will negotiate these costs with the Client on a case-by-case basis. 
 
NB:  Methyl bromide treatments are only available at Port Adelaide (Block 5), Outer 
Harbor, Port Giles, Wallaroo (Block 8) and Two Wells. 
 
D3. Reservation Fee 
Subject to agreement with the Company, the Client may request the Company to reserve 
a Cell. The Company is entitled to charge a Reservation Fee to the Client where the 
Company agrees to reserve a Cell for the Client. 
 
E1. Re-delivery Fee 
This fee is applicable to Grain which is out-turned from the Company’s Facilities and 
which, having been rejected at its destination for reasons outside of the control of the 
Company, is tendered for re-delivery to any Company Facility. 
 
E2. Domestic Outturn Surcharge (All Grains and Road Only) 
A domestic outturn surcharge will apply where the Client requests labour at Company 
Facilities during weekends/or on public holidays.  A minimum outturn requirement of 200 
metric tonnes in a four (4) hour period applies.  This fee is in addition to the Road/Rail 
Out-turn Fee. 
 
E3. Rail Outturn Surcharge (All Grains) 
A rail outturn surcharge will apply where the Client’s stock is out-turned at an Up-Country 
Receival Facility during weekends/ or on public holidays.  This fee is in addition to the 
Road/Rail Out-turn Fee. 
 
E4. Rail Weighing Fee 
This fee applies to all tonnes moved by rail from Company Facilities to interstate or non-
Company facilities.  This fee covers the additional costs incurred by the Company in 
ensuring weights can be measured and reconciled between the Company Facility and 
the interstate or non-Company facility. 
 
E5. Road Under-Performance Fee (Outturn/Intake) 
The Client, when undertaking movements from either Company Up-Country Receival 
Facilities or non-Company facilities to a Company Port Terminal must ensure their road 
carrier meets the Minimum Daily Outturn/Intake Tonnages at a particular site (refer 
Schedule E). 
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Where the Client’s road carrier fails to satisfy the minimum daily tonnage requirement for 
the site (during a normal weather working day of eight (8) hours), the Client will be 
invoiced for the shortfall between the required tonnage intake/outturn and the actual 
tonnage received/out-turned at $2.00 per tonne.   
 
This fee will also apply for road movements undertaken during Company overtime hours.  
Where overtime hours have been agreed between the Company and the Client, the 
Client shall convert the applicable Minimum Daily Outturn Tonnage (based on an eight 
(8) hour day) into an hourly Minimum Outturn tonnage to determine the effective 
Minimum Outturn rate for the overtime period.  Any shortfall in achieving the Minimum 
Outturn rate during the overtime period will also be charged at $2.00 per tonne. 
 
F1. Transfer In-Store Administration Fee 
In-store transfers can be performed either manually or automatically (via 
www.ezigrain.com.au). Fees are listed in part F1 and are applied to the purchasing 
client’s account.  
 
If an In-store transfer is made from a Warehouser to the Client, the Client will be charged 
and will be responsible for all unpaid Storage and Handling Charges that have 
accumulated to the account of the Warehouser in respect of the transferred Grain. 
 
F2. Outturn Certificates 
An outturn certificate (and copies) for each outturn in the standard Company format, 
outlining treatment and quality details, is available if requested by the Client. 
Each outturn certificate will incur a separate fee. 
 
F3. Sample Request 
This fee applies where the Client requests a sample otherwise than is allowed for in the 
Port Handling and Shipping fee. 
 
F4. Regrade Fee 
This fee applies to all regrades. The regrade may occur at the request of the Client or by 
direction of the Company. The Company is not bound to regrade at the request of the 
Client. This fee is in addition to the other fees (including receival and storage) relating to 
the delivery of the original parcel of grain regraded 
 
H. Price increases to reflect costs increases related to carbon emissions  

(a) Each of the following circumstances is a Pass Through Event for 
the purpose of this clause: 

(i) an Emissions Trading Scheme Event; 

(ii) a Change in Taxes Event; and 

(iii) a Cost of Business Inputs Event. 

(b) If a Pass Through Event occurs, the Company is entitled, in accordance 
with the procedures set out in this clause, to increase the charge 
prescribed in the Pricing, Protocols and Procedures Manual for the 
provision of any of the Services in order to pass through to the Client the 
financial effect of the Pass Through Event. 

(c) If the Company intends to pass through the financial effect of a Pass 
Through Event to the Client, then it must give the Client at least 30 days 
written notice specifying: 

(i) details of the relevant Pass Through Event;  
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(ii) the dollar value increase in each charge necessary to absorb the 
financial effect of the Pass Through Event; and 

(iii) the date on which the increase in charge will take effect. 

(d) In this clause: 

Change in Taxes Event means: 

(i) the imposition of a new Tax; and/or 

(ii) a change in the way or rate at which a Tax is calculated, 
to the extent that the imposition or change: 

(iii) occurs after the commencement date of this Agreement; and 

(iv) is referable to the amount of greenhouse gases emitted by: 

(A) the person who pays or is required to pay the Tax; 

(B) that person’s Controlling Corporation; 

(C) that person’s subsidiaries; and/or 

(D) any joint ventures or partnerships of which that person is 
a member.  

Controlling Corporation has the meaning given by section 7 of the 
National Greenhouse and Energy Reporting Act 2007. 

Cost of Business Inputs Event means any increase in the cost of a 
component or material, including fuel, used or consumed in the provision 
of the Services to the extent that the cost increase is attributable to one or 
more of the other Pass Through Events referred to in clause (a) 
above,whether or not the impact of the relevant Pass Through Event on 
the Company is direct or indirect (including, for the sake of clarity, any cost 
increase passed onto the Company by the supplier of a component or 
material used or consumed in the provision of the Services if the cost 
increase to the Company is attributable to a Pass Through Event). 

Emissions Trading Scheme Event means the introduction of a law 
which imposes an obligation upon certain persons to acquire and 
surrender permits (or some other analogous compliance mechanism) 
which permits are referable to the amount of greenhouse gases emitted 
by that person, that person’s Controlling Corporation, its subsidiaries 
and/or any joint ventures or partnerships of which that person is a 
member. 

Greenhouse gases means gases that cause global warming and/or 
climate change and includes: 

(i) carbon dioxide; 

(ii) methane; 

(iii) nitrous oxide; 

(iv) hydrofluorocarbons; 

(v) perfluorocarbons; and 

(vi) sulphur hexafluoride. 
Tax means any tax, rate, duty, charge, levy or other like or analogous 
impost whether at State or Federal level. 
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