Working for Break Thru People Solutions for 5 years, | can confidently say that there is a large
importance on continuing Disability Employment Service - ESS. | believe that Break Thru People
Solutions should not have to enter the re-tender process. Break Thru People Solutions are a unique
service that holds a positive reputation on the Central Coast.

As a consultant | receive weekly phone calls from potential clients that require assistance for returning
to or entering the work force. Break Thru’s reputation is strong within the other local agencies and
schools, as we are a first point of call for referrals. Break Thru People delivers a service that holds strong
links with all disability service standards. As we work with our clients and assist by empowering our
clients with a delivery that allows them ownership of their career/vocational goals.

In my 5 years | have seen clients return to the office to thank Break Thru for the assistance given, | have
been a customer at work places to see past clients still working and demonstrated such gratefulness of
where they have got themselves with assistance of Break Thru.

Some written quotes from my clients:
“I want to thank you for all you have done for me”

“I really want to thank you for taking the time to help and being there and getting me ready for
interviews”

“You’re so awesome. Thank you so much for all help and advice you have given to me over the past
year”



