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To the committee, we raise concern over rising frustration from our customers on the matter of
lack of urgency from Biosecurity when it come to numerous issues experience in the few months
in particular.

We like many are under immense pressure from our importing customers to deal with lack of
response times to queries — generally speaking , lack of resources to attend inspections for
random hold and lack of knowledge and inconsistency with respect to new legislation of Kapra
Beetle.

Our customers are suffering extensive delay with release of goods in addition to extreme &
unbudgeted costs due to container detention and storage. We have almost no leverage to deal
with any of these matters resulting in loss of business for us which is simply unfair to say the
least.

Understandably during lock down when no resources could have been mobile it was accepted
however we simply do not comprehend its position now, we urge the committee to take up the
lack of urgency from Biosecurity and play their part in keeping goods flowing into the community
without delay.

Regards

Danny Ayoub
Operations Director

D2D Global
) Logistics®

www.d2dglobal.com.au

All business transacted is subject to the Company's Standard Trading Conditions of Contract, a copy of which is available upon
request and which, in certain circumstances, exclude the Company's liability and include certain indemnities which benefit the
Company.

D2D Global Logistics P/L is dedicated and determined to succeed at increasing recycling levels. We are committed to recycling and
want to actively promote our view on helping the environment.
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