
National Council of Single Mothers and their Children 
Response to Committee request 

The Committee requested that the National Council of Single Mothers and their Children Inc 
provide an alternative model to the Committee. Please find below our response which is a 
collaboration between the National Council of Single Mothers and their Children Inc and the Council 
of Single Mothers and their Children. 

We welcome the opportunity to present an alternative model to the current ParentsNext program, a 
program that has suspended a third of participants’ income support, their only means of economic 
survival. Suspension lasts an average of five days with women forced to re-engage and in the manner 
as stated by the provider or risk further suspensions or having their payments ceased. The statistics 
are from July 2018 to March 2021. It remains a matter of deep concern and to this end, we endorse 
the expertise and sentiments of the Australian Human Rights Commission. The Commission is clear 
that making minimum, essential levels of social security conditional on participation in the 
ParentsNext program is contrary to Australia’s human rights obligations. Furthermore, as the 
Australian Government is working towards increasing gender equity, this program is inconsistent with 
gender financial security or gender equity principles.  

It is disappointing that the program has continued despite two prior inquiries which recommended 
immediate changes, legislation from Senator Dobson in 2021, and other research that occurred before 
the Workforce Inquiry such as  'The Choice: Violence or Poverty' (2022) with the recommendation: 
The Australian Government should abolish the ParentsNext scheme with immediate effect and 
investigate replacing it with a proven effective voluntary scheme for preparing young parents for 
employment. 

Voluntary Community Hubs and Online Assistance model 
• Incorporates the engagement and the wisdom of participants. During the consultations, we

did not receive feedback from any participants that suggested that the current program was
preferable to this proposed model.

• Despite engagement and consultation with current and recent participants in developing the
attached model, we do not consider this model to have been co-designed and further
consultation and enhancement must occur.

• We respect the current expertise from existing specialist teenage services such as Supporting
Expecting and Parenting Teens and believe that their approach offers learnings and/ or
expansion where the services are not availed.
o SEPT Program - Brave Foundation
o Brave Foundation - Teenage Pregnancy and Parenthood
o https://karitane.com.au/talking-realities (NSW)
o www.smpcp.org.au/index.php/our-work/acheivements/talking-realities

(Southern Melbourne)

o https://cdn.wchn.sa.gov.au/downloads/WCHN/metro-youth-health/Metropolitan-
Youth-Health-Talking-Realities-Brochure.pdf Terese Edwards gave evidence to the
Committee regarding a South Australian service. It was this program which is free from
compulsion.
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•            Due to the high amount of endorsement and lament from women who would not be eligible 
due to being current Workforce Australia participants, rather than ParentsNext, this model 
has merit as an alternative to the current Workforce Australia model and we suggest a trial 
with independent elevations. This could be initiated as we enter the next phase of the 
Workforce Inquiry. 

 
We welcome further engagement on the presented model which is consistent with human rights and 
gender equity principles and obligations.  
 
In closing and to prevent further harm, especially during a cost-of-living crisis when personal 
resources, capacity, and emotions are already stretched, the Committee recommends that the 
Government cease the Targeted Compliance Framework for ParentsNext participants and abolish 
compulsory attendance and that this occurs before the long school holidays. Suspension of 
compulsion has taken place at various points throughout the pandemic and therefore such a response 
can be enacted with haste and ease.  
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