
 

  



 

  



 

  



 

  

 



 

  

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.rba.gov.au%2Fpublications%2Fbulletin%2F2022%2Fsep%2Fthe-cost-of-card-payments-for-merchants.html&data=05%7C02%7CDaniel.Katz%40cba.com.au%7Ce6f4ca7215bc45f6d45e08dcecc88408%7Cdddffba06c174f3497483fa5e08cc366%7C0%7C0%7C638645593177980794%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Nkgop4cTt7dpm9E%2B3jHrBpBI6ikAFl4Zj7fHMFlNxIA%3D&reserved=0
https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.rba.gov.au%2Fpublications%2Fbulletin%2F2022%2Fsep%2Fthe-cost-of-card-payments-for-merchants.html&data=05%7C02%7CDaniel.Katz%40cba.com.au%7Ce6f4ca7215bc45f6d45e08dcecc88408%7Cdddffba06c174f3497483fa5e08cc366%7C0%7C0%7C638645593177980794%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=Nkgop4cTt7dpm9E%2B3jHrBpBI6ikAFl4Zj7fHMFlNxIA%3D&reserved=0


 

  

 



 

  



 

  

 



 

  



 

  

 



 

  



 

  



 

  



 

  



 

  

 



 

  



 

  



 

  



 

  

https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.auspayplus.com.au%2Fbrands%2Feftpos-interchange-fees&data=05%7C02%7CDaniel.Katz%40cba.com.au%7Ce6f4ca7215bc45f6d45e08dcecc88408%7Cdddffba06c174f3497483fa5e08cc366%7C0%7C0%7C638645593177996443%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=CrjNX6h%2BDWmVH%2FUtXXcQKg90OedOw5PQGQVL9Y68zY0%3D&reserved=0
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https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.commbank.com.au%2Fcontent%2Fdam%2Fcommbank-assets%2Fabout-us%2Fdocs%2F2020-June18-Model-litigant-principles.pdf&data=05%7C02%7CMary.Andrew%40cba.com.au%7Cabc7069e9a5e466031eb08dce4374ac5%7Cdddffba06c174f3497483fa5e08cc366%7C0%7C0%7C638636173453953764%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=crpz7pBW6skKgMMKNJVmaH2FTrVJlFJy5wMV20NgItM%3D&reserved=0
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Complaints closed at Decision (%)* 

In favour of 
complainant 

In favour of 
bank Other 

 

 

 

 

 



 

  


	Additional QWs - 29 and 30 August hearings - all banks_v2
	CBA responses_Review of Australia's four major banks



