Retail Facts Fresh Quality Guidelines

ACCC

Fresh Quality Guidelines
Identification and Entry

High Quality Produce has little to no discolouration and is firm to touch. There is no
unpleasant odour or soft to touch spots. It is rich in colour and crispness.

Low Quality Produce has strong discolouration and soft to touch spots. It can have an
unpleasant odour and can also “leak” liquid. Its colour can be faded.

Meat, Poultry and Seafood

Identifying and Recording Meat, Poultry and Seafood

Meat Products are identified by Premium and Regular. Please enter price identifying the cheapest
and most expensive price for a product and enter price accordingly.

I.E MINCE BEEF PREMIUM PER KG, MINCE BEEF REGULAR PER KG

Any products that are not listed as regular and premium please use the methodology above.

Fresh Fruit & Vegetable

Recording Fresh Produce Prices

As Fresh produce (Fruit/Vegetables & Meat) can be very varied in size, it is important that you
record the correct size for the product you have collected. If the price you have recorded is not for
the requested size you must enter the correct details into the ‘Size’ text box.

Please take care to note whether the price requested is a Per Kilo or ‘Each’ price.
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In the example
above, the
requested price
is per Kilo of
Zucchini.
Therefore you
must record the
weight of the
Zucchini that
you record. If a
Zucchini costs
$2.19 per unit,
weigh the item
and record the
weight.
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Packaging Terminology

Bulk
Buying product in mass, quantity, or volume.
An example of this would include — 10kg of potatoes / 3kg of Oranges

Pre-packed
Items that are packaged in plastic, string, paper etc.
An example of this would include — 10kg of potatoes / 3kg of Oranges

Punnet
Most common with Berries, a punnet is a predetermined weight of items pre-packed
An example of this would include — Strawberries 250gm Punnet.

Per kilo
The price of an item weighing 1000 grams
An example of this would include — Broccoli $2.99 per kg. The price is $2.99

Each
A single item or unit
An example of this would include — Kiwifruit 50c each. The price is 50c

Organic

Food raised without chemicals and processed without additives. It is often stated on the item
or signage that the product is “Organic”. It is usually higher in price then Non organic products
An example of this would include — Organic Corn — Pre-packed $8.99

Loose
A term used to describe non pre-packaged products
An example of this would include carrots — Loose Carrots — $1.29 per kilo

Australian Grown

Produce is grown and transported in Australia. In the case of non Australian grown items,
they must legally be labelled with Country of Origin.

An example of non Australian Grown produce would include — Lycees — Product of China.
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