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19 AUG 201

2™ August 2011

Mr Bernie Ripolt MP

PO Box 6022

House of Representatives
Parliament House
Canberra ACT 2600

Dear Sir,

As investors and with reference to the Trio Capital collapse, we would like to tender the following
documents as evidence into the parliamentary inquiry of the affair.

The attached letters and complaints were forwarded to the relevant authorities and written out of pure
frustration and disappointment of a system that had allowed our hard earned moniesto end upina
superannuation company that was eventually proved to be fraudulent.

As indicated within the attached, the system has failed in its basic fiduciary responsublhtles of protecting
the superannuation investments of individuai clients.

This event has certainly soured our thoughts on ever seeking ad\m:e from financial service institutions

and what is extremely disappointing is that our adviser of the time, \
| , had the audacity to defend Shaun Richard at a recent court hearing.

Maybe he should have been defendmg himself or at least be given the same punishment as that of other
directors rather than be allowed to walk away and still have investors wondering when we may recoup
some of our monies. :

We hope that the attached may give you an insight into the plight of many of those affected by the
collapse.

Yours sincaralv

lan & Lorraine Callaway
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ASIC

Australian Securities &
Investments Commigsion

Complaint form

Read this first
You can use this form to make a complaint to ASIC about a person or company, If you want to make a

complaint about our decisions or staff you should visit our website, www.asic.gov.au or phone us on
1300 300 630 for information. '

Mr/Ma,/Mrs ZAN £ LORPAINE CALLAWAY
. {given names {famity name)
Your address  _
Emall ()
Phone (QZ) Tell us your daytime
telephone number as it is
Mobile ( ) : © quicker to ask about your
. ' ~  complaint by phone.
Fax ( )
Confidentiality

ASIC considers your complaint to have been given to us in confidence and we will not reveal the
contents of your complaint without your consent unless we are required or authorised to do so under
Iaw. ' ' :

When we receive your complaint, we read the material you have provided to decide whetheritisa
matter that ASIC should consider forther. There are certain situations where it may be appropriate

for ASIC to either refer your complaint to another organisation or agency, or where we need to make
further inquiries relating to your complaint, To allow us to take action on your complaint as soon as

possible, pleasc answer the following two questions:

More questions? Call us on 1300 300 630



AL complaint form
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Authority to release information

Q1 If we consider your complaint falls within the jurisdiction of another government organisation or
agency, in Australia or overseas, do you consent to us referring your complaint information to us

to that other government organisation or agency?

@ No (Circle one only)

Q2 If we need to make further inquiries about your complaint, do you consent to us contacting the

subject(s) of your complaint?
Ne  (Circlc onc only)

What best describes your connection with this complaint?
0 Anonymous |
[0 Accountant
' Company officer (current)

| [0 company éfﬁccr {former)
O Competitor
[ Credit Consumer
L] Creditor
[J Customer
[ Employee
_ {1 General public
E{Invcstor/shareholdcr
O Lawyer
0O Media

[2 Small Business Owner
Where did the events that led to your complaint occur?

[ Australian Capital Tcrritpry
O Northern Territory
E,Ncw South Wales

D Queensland

Ij South Australia

[ Tasmania

D Western Australia

[ victoria

More questions? Call us on 1300 300 630
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Tell us who you want to complain about.

You can complain about a company or a person. Give us as much information as you can. If you

want to tell us about more than two companies or more than two people please include the details

of the other companies or people on a separate page. If your complaint is about a company and a person,

include information about both.

Companies

Company |
Name of company

Company or Organisation number, if known

Address of the company
Care of

Office, Floor, Building

Street number and street name

Locality State - NI L/

Postcode ‘ L Country ALUITRAL /A

Website address .

Phone (O2)

Fax (42) |

Company 2
Name of company

Company or Organisation number, if known

Care of

Office, Floor, Building

Stréet number and street name

Locality State

Postcode Country

‘Website address

Phone ( )

Fax ()

More questions? Call us on 300 300 630
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Give us as much information as you can. If you want to tell us about more than two people please

include the details of the other people on a separate page.

People

Person 2

Mr/Ms /Mrs

(given name) (family name)

- Address of the person

Care of

Office, Floor, Building

Street nuxnber and street name

Locality State

Postcole Country

Email sddress

Phone ( )

Mobile

Fax ()

More questions? Call us on 1300 300 630
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Tell us about your complaint
To help us to understand whether we can help you there is some information we would like you to give

e PORTFALIO VALUATION
How much money or property is involved?  AU$ £27 &£27, 09 AT AT I3 / i) / ?C?OB

If no money or property is involved or the amount is unknown, write zero.

Have you, or another person that you know of, started legal action over this complaint?
Yes No (please circie)

Please tick any of the followmg organisations if you have contacted them about your complaint.
Anstralian Competition and Consumer Commission
Australian Federal Police
Australian Prudential Regulation Authority
Anstralian Taxation Office
Consumer credit legal centre
Credit/consumer counsellor
Credit Ombudsman Service Limited

. Fair Trading or Consumer Affairs
Financial Ombudsman Service Limited
State Police
Superannuation Complaints Tribunal

I:IDI:IDDEIDE]E!\BD

When did the events that led to your complaint happen?
Eater Month and Year cg 01/2004 __f o/2003

Tell us what happened
Describe events in the order they happened. Include dates.

I+  DLUE TD EARLMY RETIREMENT / REDLNDANCY | IN 1993 - AND

AS A RESULT L/E ELECTED 70 ROLLOVER tﬂUE Iﬁﬂ!@ANNUAT?aN

WITH -

2. AT TNE TIME OF RPLACING OUR FLINDS LITH .

INVESTIMENTS &/E STRESIED THAT WE WERE NOT

FPRELARED 70 TAKE RI.S»k‘J AND PREFERRED THAT

OLML MONIES AE PLACED IN A LOW RISK CONSERVATIVE

PORTEQLIO / ATTACHED PRAFILE ON INVESTDR. THPE)

More questions? Call us on 1300 300 630
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THROUCHOLT THE TERM OF OLZ INVESTIMENT &L/E

HRAVE BEEN CONMIINYALLY AOVISED 8Y glie FINANCIAL

ADVISER. THAT OLL INVESTMENTI WERE LPLACEL N LW

RISR AREHT. AL | OUL FINANCAAL. ADVISEL.

AND ULS J LIERE MEMAEES

OF THE AITARLA [NVESIMENT COUNITTEE /SE’AWAMED)

LJE IJJEEE LED 74 MUE.VE TNAT OUR. INVESTAAENTS L/IEBE SAFE

AS VOU ARE AL/ALE, IN OCTOBER. 2009 TRIO CAFI?’ZZ./FZJMEELW

Aa'mw) LIERE PLALED IN TE HANDS OF AN Aaunw..rmme.

DUE 1D 122240 LARITIES REPORIED LNTHIWN THEIL OPLEA naw_c'

AIVD  PeADULCT DISLLOSLIRE JIATEMEN TS C PRS) |

AS A RESULT ALL MONMEIS REMAIN FROTEN AND INVEITDRS

ARE LEFT 7D RIDE OLr Rl ITDRM.

S.

OUR EOMPLAINT (J TNAT WE AEL/EVE GUR FINANL/RL.

ADVISET. AND HIS ASIODCMIES AT

HAVE FRAIMED IN THEIR ABASIC

RESPLNSIBILITIES - AND DUTY OF LARE A3 FINANCIAL

MV/ISERL BY NOT EE(.QCSN(S/MC THE NOK LDBVIOLS

DITHANEST ANA JLLELAL FINANCIAL ODERATIONS OF

RSTRARRA SUPELANNURTION _THAT HAJSL PUT QLR

SLPCRANNUATION CON FRIBUTIGNS OF 40 “YERRS [N JEDDARDY .

Continue on a separate page if you need more space
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. What date did you post or fax your complaint?

ASIC complaint form
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Date : ‘
. 5. 10

Documents
If you have relevant documents (for example, statements ar invoices) please send us a copy. Do not send us

the original documents now. Keep original documents in a safe place in case they are needed later.

What happens now?
Thank you for telling us about your complaint.

When we receive your complaint we will write to you to confirm receipt. When you receive that letter

* you will notice that it also gives you a reference number for further inquiries, and will usually have contact

details for the officer who is dealing with your complaint.

We deal with most complaints within 28 days, however, if we need to make external inquiries this may
take longer. We will inform you of our decision in writing as soon as possible.

Post this form
ASIC Complaints
Australian Securities and Investments Commission
PO Box 9149 :
Traralgon Vic 3844

Or fax it to (03) 5177 3749

More questions? Call us on 1300 300 630



FINANCIAL PLANNING
ASSOCIATION 0f AUSTRALIA

Complaint Form

COMPBLAINT AGAINS T AN FPAMENMBER DATE: 1603201 ].

Date "9/8/ i

Member of the FPA

Members name \
Member's company name |
Company address | i ] T )

Telephone; Fax: Email: |
. L

Complainant(s) details

Name LAN £ LORRAINE (CALLAKAY
Address

Telephone:
Are you, the

If acting on behalf of Complainant

Name

‘Address

Telephone: Fax: Email;
Relationship to Complainant

Summary of Complaint

45 INUESTDRS OF TIHE COLULAPSED TRIO CAFITAL {4 Mmm)

SLIPE RANNCIATION SCHEAE  NTA
| L/IE ARE

ERTPEIAELYT DISAFPPOINTED [N TAE AREZT TRRT OLE
SLILER AANIATION EMS INVESTED (M,

AS YOL AIRTARE. Al JIRLE TH7S DEBLCLE AM2S LZEIN
LOING ON SINCE DCTOREER. TAO AVD JE AALE RECEINVED

LEST TEMN &QJs OF THE [NIAMPRIRED RSIETS NOTRINE FRO
TREE EOVERNMENT COIMPENSATION PACKAGE AMD STTLL

 BIQITING Frf. 4 STATEMENT EEOM TRE ATTING TRUSTEL
ARLCT SELIPER .




FINANCIAL PLANNING
ASSOCIATION Of AUSTRALIA

Complaint Form

COMPLAINT AGANST AN FPANEMBER DATE: 16.05.2011

OUE. COMFLRAINT (5 TRAT &I& BEZIEVE |

| zws DE@riicT YV A7 DOTIES AS QLR FIVAN CORT

Amw_rm B BLACING UL MONIES IN RLERI OF A
o s . CATEL OB LIEEN LIl O (STENTEY LELCAESTED

TZIAT é,J.ﬁ LIERL INOT SOPSISICATED IV VESTOES ATVD
T2 ESE PPETLEELED ALERS OF LOkS RIS BIITH AIEDLLNY
ETLIRNS
LIE TONT AELIEVE TREAT OVERSERS HEDEE FLNDS
AR RLAN CELITICA L. AND (7. DEVEZLCIFMENT AT LIEZL AT
BES IDENTH L. FROPLETY DEYV ELBLIETY T ARE APPROPRIATE
INUESTIAETVT ARERS FOR. L0/ RISK- IINUESTDLS -
TP LUNTIL. SEFTEMEEE. ZO0S U5 LICRE LINALIARE OF RNV
PROBLIIAS AND ABRIN £IE RELIEVE | CFR/LED
v 875 BALIC DUTIEI OF NOT BELCOBNIZING TRIE FROBLEIAS
TET BLOLIGET AROLIT THE COLLOFSE OF TR/ .
| 2SS A REFEPETENTINVE Y TREL INUEITEAENT

COLMMITTEE «
TD FPLIB SALT INTD TAE [LIIOND | LN PRELPRA RED
TD G BN RETOLD TD DEFEND SN/ JQ.JMA’E& A SEr7ZRIrIons
1L FInn IS DISPICABLE .

Please consider providi ies of all relevant documentation to support your compiaint

Or authorised representative

Please mail completed form to:

The Investigations Manager

Financial Planning Association of Australia Lid
GPO Box 4285

Sydney NSW 2001

Thank you
The Investigations Office at the FPA will contact you soon to discuss your complaint further.



20™ March 2011

The Hon Bill Shorten MP

Minister for Financial Service and Superannuation
PO Box 6022

Parliament House

Canberra ACT 2600

Dear Minister,

Further to our correspondence of 8™ February 2011, to which we have not had a reply, can we
again reiterate that the frustration and desperation that we emphasized in that letter has not
receded and if anything it has increased because nothing seems to be happening.

We recently met with our Financial Advisers only to come away more confused and with no real
update on where we were going as they themselves were unable to get further information
from the acting trustee ACT Super. No updates have been posted on the ACT Super (Trio
Capital) website since the 11™ January 2011,

The transfer of unimpaired funds from ACT Super to the new successor fund AMP was
- supposed to be completed by March and was to take the form of three tranches but to this day
only one of these transfers have been made. Qur correspondence of g February made
reference to the possibility of a claim being made under the Superannuation Act for financial
assistance or compensation due losses incurred by fraudulent conduct or theft and we again
askif this claim has progressed and are we going to be compensated.

As stated previously, it is difficult to comprehend how this situation was allowed to develop
given that all the necessary credentials of the Responsible Entity (Trio) had been checked by the
relevant authorities {(ASIC, APRA) and that the annual audits for the past five years conducted
by auditors WRK and KPMG had been accepted without identifying any problems.

lustice Palmer of the NSW Supreme Court in his judgment handed down on the 16™ April 2010
made the statement (page 6 para 23) “deafening warning bells would have been sounded to
any responsible and competent financial adviser” re some of the investments made by Trio.

We understand that you have many other commitments and more important tasks to deal with
but this is our lifeline and we have been put on hold since October 2009 so it would be much

appreciated if you could take the time to give us some feedback.



Thanking you in anticipation and we await your reply.

Yours sincerely

lan & Lorraine Callaway




8" February 2011

The Hon Bill Shorten M P

Minister for Financial Servicesand Superannuation
POBox 6022

Parliament House

Canberra ACT 2600

Dear Minister,

I again write in desperatio nand frustration, hopin gt hatyou maybe abletoass i.st gr shed somme
further informationwithregardstothe demise of theTrio/Capitil Suaperamnuatior fundod

which we are menmbers.

As you are probably aw arethe assets ot Twrio /Capitdl were froienin Oxtomer 2009 amdatthis
point in tirme wehave nothing toconfir mthatany of ourl ife lormg sawings are Suare-

For something we were ichised of ard were et breli eve wsas am scdn inistratioon preobBen1wsitn
the then Astara Superanmuation PD¥S and that weoulldbe routiriehy fi xe«d, o moww Fawe our
assets frozen forfourte en months is incre dble an d surely must dem and s ore expla natiomfrorm
the relevant authorities. These monies thatare n jeopardyare in factrea 1 monies, s aviing s frrorm
a lifetime of work thatwereto provide fora selffundeeda nd hospefullly comnfaorcab le wretire ment
without haning to lean on the goverm entofite davyforpersion payreersts-

Choosingafina nd al adviserand o rsupemmuationFundshoudnot be likcebuyinga okt 1y
ticket, surely in thisday and agea nd wilth thecompulory payrentofsuper an nuaton the
people of Austraianes dthe assuramee th at their comtribLtions o apiltsl i seCur € .
Hopefully therewent nauiy intothe fimamd a Produadsand Sernices bwthe Pa rianentaryloint
Committerecoinized the deficie nclies withlinthes in du stry, mots orly in th € professional
indemn ity hsurance areis baitalsot hatofte francill achiser. it ippear st haktihereare no
rules or aco un tibiitiesforFiancii ichisers, the yt skethe reomamisionsancfes btatthe
end ofthe day ifsomiet hingmoesbd lywp they do n't waant tos kowy abawut i _
We consdeed rehestoke o mewatiive vest 1, reouest ing mink mura et ns for s.ec ity
only to Fin dparts of our mve stwemtwwe=re nostplicedin th ose categoprieas DUk in fact~were in
higher rijc ireaswhere pareni-ytihe g uchy of thes elrvest et swis not guanitiied-

As Ministerfor Firaradalsenvicea nd Sumpe=tamneatior, wye wOlul«d & swurae Rhat oL ceparin er‘rt
has the yt-irateresporsibiity of @nsuringgtt all remgy lit ony, conrph iarcy, amucliitimng an don%amg
momnitorigofrei stere dSumermmuztion fu nisa re infcta desd o o dare iptod devla
your regit i ng iodies T, APRMWINd AL I thecseofTriol=pi-td theis <emrta nl=wy i oe- srmot

Ppear-ty have tapmened .



26" july 2070
/

The Hon Chris
Minister for Financiaj Services and Superannuation
PO Boyx 6022
Parh‘ament House
Canberra ACT 2600

Bowen Mp

May 2014,
T in thedak

the administrg B, against Trio Capj
Richards T



28" May 2010

Canberra ACT 2601

Dear Sir,

We are one of many who have been caught up in Trio Capital/Astarra Superannuation problems and |
am hoping you may be able to shed some light on a situation that is becoming more frustrating as the

cdays pass.

We have tried many avenues over the past month to get some updates ie; Financial Adviser, APRA, ASIC
and PPB but with littie result, hence | am requesting if ACT Super Management has any information that
may help to alleviate the frustration, your last posting was on the 18" March which is over 2 months

ago.
As stated in your notice of 18™ March there are a number of schemes that have no exposure to the .

impaired areas and that a new RE was being sought, this was supposed to take place towards the end of
April, has anything happened in this area and why is it that the liquid assets in this area are not being

made available to those members wishing to opt out 7?.

As you can imagine with our life savings of over $500K involved we are deeply distressed and frustrated
with the events so far and | am appealing to you for some direction or feedback.

Thanking you in anticipation and { await your reply.

Yours sinreraly {

[an & Lorraine Callaway |




4%May 2010

The Hon Chris Bowen MP
Minister for Financial Services
PO Box 6022

Parliament House

" Canberra ACT 2600

Dear Minister,

We write in desperation and frustration, hoping that you may be able to assist or shed some light on our
problem which is day by day turning into a nightmare.

Our problem relates to the debacle surrounding the Astarra Superannuation Service ( now Trio Capital )
of which we are investors to the tune of $530K.

Hopefully you are aware of the situation with the above service provider and that since the 23" October
2009 (6 months) all assets have been frozen by the governing regufators ASIC and APRA whilst they
investigate some irregularities within the Product Disclosure Statements of Astarra (Trio).

Whilst we have been receiving some information from the now appointed Trustees (ACT Super
Management) and the Administrators (PPB) we fee!, as do many of the investors from this area that
enough is not being done to secure and return the investors monies.

As you can imagine we are completely frustrated with the system, the monies we invested were the
result of doing the right thing and paying superannuation throughout our working life and as an early
retiree (through redundancy downsizing) it was compulsory to place our savings into a superannuation
roflover scheme. As they are the only investments that we have to secure our future we are desperate
" to have some answers to why financial advisers and fund providers can fraudulently operate in today’s
environment when we have the governing bodies such as ASIC and APRA in place.

We were advised by our financial adviser‘ as late as mid October that all audits had

been completed and were OK.

It seems ironic that the Prime Minister and Treasurer can put forward so many offers and guarantees
within the superannuation area heading into the next election whilst our iife is put on hold because
there doesn’t appear to be any fail safe infrastructure or guarantees within the current system that gives

the consumer any protection,

As mentioned earlier we are completely frustrated and disillusioned with all areas of concern as we
cannot get reassuring feedback from APRA, ASIC, ACT Super Management or PPB and in fact we were
horrified to read in memo from PPB that approval had been given to remunerate them for work thus far
to the tune of almost 2 million dollars which will no doubt come out of the investors pockets.

In conclusion we feel there is a need to have this investigation elevated to the highest level before it
-becomes the biggest superannuation crisis in Australian history.
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' iancallawaz

From: "ContactAPRA" L’.‘ontactAP_RA@apra.gov.aw :

To: {
Sent: Tuesday, 18 May 2010 4:56 PM
Subject: FW: Complaints System - Feedback on Superannuation Entity

Dear Mr Callaway
Thank you for your enquiry of 17 May, 2010.

The Australian Prudential Regulation Authority (APRA) is the prudential regulator of
authorised banks, credit unions, building societies, general insurance and reinsurance
companies, life insurance, friendly societies, and of superannuation funds (other than self

managed funds and a number of Government funds).

Qur mission Is to establish and enforce prudential standards and practices designed to
ensure that, under all reasonable circumstances, financial promises made to depositors,
policy holders and fund members by institutions we regulate are met within a stable,
efficient and competitive financial system.

Unfortunately, APRA is unable to assist with your particular enquiry as we are not the

organisation responsible for regulating the provision of financial advice or information.
The Australlan Securities and Investments Commission (ASIC) regulates these financial

‘ intermediaries.

ASIC is responsible for the licensing of financial planners and for the operation of the
market for financial services and products, including the disclosure of information by

financial institutions in Australia.

ASIC can be contacted by telephoning 1300 300 630, or via their website, located at
WWW.asic.gov.au.

We appreciate you taking the time to write to us.
Kind regards,

Australian Prudential Regulation Authority
GPO Box 9836 '
CANBERRA ACT 2601

Telephone — 1300 13 10 60
Facsimile — 02 6213 5299
WWWw.apra.gov.au

-----Original Message--—--

From: ContactAPRA

Sent: Tuesday, 18 May 2010 11:25 AM
To:
Subject: FW: Complaints System - Feedback on Superannuation Entity

Dear Mr Callaway

Thank you for your enquiry of 17 May, 2010. A response from APRA will be forthcoming.

Kind regards,

19/05/2010



Pagelot 3

Australian Prudential Regulation Authority

GPO Box 9836
CANBERRA ACT 2601

Telephone — 1300 13 10 60
Facsimile - 02 6213 5299
WWW.apra.gov.au

From: APRA Feedback
Posted At: Monday, 17 May 2010 5:17 PM

Posted To: Inbox
Conversation: Complaints System - Feedback on Superannuation Entity

Subject: Complaints System - Feedback on Superannuation Entity

Feedback has been received, please forward to the relevant persons.

o 8 26 o e ke o o s e 8 oK ok e ol o e o ok ol e kol o ok ol o s o o ok ok o o ook ok o o ool s o sk o o ok o o ok ok s ek ke ok ok R

Name: Mr Ian Caillaway

state:
Country: Australia

e ke 0 sk o ok ok ko s e ok s o ok b b o 6 26 3 o A o ke s s o ok ok e ol ol ok ok ok sk sl ol oo o ok ol o s ook skl ok ol ke

Organisation:

Type: Superannuation

Details: Being one of the many thousands of people caught up in the Trio Capital debacle we (wife Lorraine)and 1
believe that our financial adviser, has not acted in the best interests of
our superannuation investments,

As an early retiree due to redundancy our superannuation was placed with

and at all times during the succeeding years we have continually stressed that we wished to only take part in low
risk category type investments and Statement of Advices from our adviser indicated we had a lower than average

tolerance to risk and were prepared to accept a conservative return from our portfolio.

With the above in mind we believe that Mr has failed in his duties as a financial adviser not only to
us but to his many other clients in a similar risk category by placing funds into areas that were doomed to failure

as suggested by the Supreme Courts Justice Palmer. In our case we have $527,000.00 at risk.

In conclusion we once again stress that our financial adviser has failed in his basic duties and responsibilites by
not assessing and monitoring the type of investment to which our funds were allocated.

IMPORTANT NOTICE:

This e-mail is intended solely for the person or organisation to whom it is addressed, and may contain secret,
confidential or legally privileged information.






