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Restrictive Practices Authorisation in NSW 

Introduction 

Samaritans is an NDIS registered charity which has been operating disabil i ty 

services for 35 years. In the 2018 f inancial year, Samaritans provided a 

range of services to near ly 1000 people with disabil i t ies in Newcastle, the 

Hunter, Central Coast and Mid-North Coast of NSW. As such, the 

organisat ion has extensive experience working with people at  al l stages of 

their plans and with the delivery of services under those plans.  

 

Samaritans response to this inquiry represents the exper iences of our staff  

in relat ion to NDIS Supported Independent Liv ing (SIL) processes and their 

ref lect ions on the chal lenges exper ienced with approval processes, SIL 

funding and management of vacancies . 

 

Approval Process 

Part ic ipants are not often aware of the processes for having SIL funding 

approved. Discussion during the development of a Part ic ipant ’s plan should 

include:  

-  explorat ion of current and future housing needs,  

-  l ikely t imeframe that  needs wil l change (for example if  they have aging 

parents), and  

-  educat ion around the SIL approval and placement processes and 

availabil i ty of propert ies.  

 

Samaritans observes that Part ic ipants often come to us requir ing SIL 

urgent ly, but they do not have SIL in their plans and are unaware of the 

process to access SIL. Samaritans can proceed through the vacancy 

management process but is unable to move the person in unt i l their SIL is 

approved. The approval process often spans several months, creating issues 

for the Part ic ipant around secur ity, consistency and comfort.  
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1. Provide educat ion to Part ic ipants around the approval process for SIL 

funding, including discussion during planning around current and 

future housing needs.  

2. Include explorat ion of SIL during planning as standard for al l 

Part ic ipants so those with possible need in the future can access the 

funding when they need it .  

  

Vacancy Management 

Vacancy Management processes are for the most part managed under 

individual agencies own pol ic ies and procedures. There is varying success 

between agencies in their management of vacancies and subsequent  impacts 

in terms of costs. Samaritans has a thorough matching process , which often 

means the organisat ion carr ies vacancies for a longer per iod where it  is 

unable to match an individual to an appropriate home and housemates.  

 

There are also occasions where homes have mult iple exist ing residents who 

have l ived together for some t ime and are in stable and comfortable 

environments. Where there are vacancies in these propert ies, often coupled 

with complex needs of the exist ing residents, it  would usual ly be unsuitable 

to introduce a new resident to the home. The chal lenges and delays gett ing 

the SIL plans var ied for those Part ic ipants mean we are carrying vacancies 

indefinitely.  

 

The requirement to have SIL approved and reviewed individually for each 

Part ic ipant of a home creates unnecessary dupl icat ion and administrat ive 

burden and further increases delays having plans approved.  

The Housing Hub website is a helpful platform for advert is ing vacancies only 

however it  is not wel l known among part icipants and their famil ies or 

guardians.  
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3. Implement suitable mechanisms and automation that al low f or 

streamlined approval and review, including col lect ive review and 

approval of changes for mult iple Part ic ipants of the same residence 

where appropriate.  

 

Funding 

Samaritans bel ieves the funding is general ly adequate and simple for 

Part ic ipants with standard to moderate support needs. Where there are more 

complex support needs, funding often doesn’t consider the implicat ions of 

higher needs for the service provider. For example, ensur ing the safety of 

employees under Work, Health and Safety legislat ion mea ns two staff  are 

required to l i f t  a Part ic ipant out of bed ; but f i l l ing two roles is not possible 

under the funding.  

 

Addit ional barr iers are faced for people with disabil i t ies around avai labi l i ty of 

suitable and affordable housing in their area. Change s to their needs as they 

age, and lack of suitable and affordable housing mean they are forced into 

unsuitable housing or to move further away, separat ing them from exist ing 

social and support networks and act iv it ies.   

 

Author ised by: Brad Webb, CEO 

Authored by: Emma Granger, Executive Off icer  

Contr ibutors: Tammie Lawler , General Manager NDIS 

For more informat ion: ceo@samaritans.org.au   
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