| feel that Break Thru People Solutions as a DES provider is an invaluable service for the Community. As a
Service Provider Break Thru People Solutions enables people in the community who would otherwise
have many barriers find appropriate vocational training, up skilling, retraining and sustainable
employment always with the consideration of the client’s needs.

Break Thru People Solutions has a unique commitment to the community by treating each client as an
individual with individual needs. | feel that by having to Tender for this business every 3 years it puts a
strain on our vision and goal. Losing the Tender process could directly result in Break Thru loosing clients
and the client’s suffering in the process. A lot of the clients associated with Disability Services have taken
a long time to build rapport with their Training and Placement Consultants, those that need their
barriers worked through before they can be work ready may have been involved with the service for
some time. What these clients need is stability in their provider and | personally feel that the possibility
of losing the Tender and loosing clients as a result is not providing for this need and not showing that
the client’s interests are being valued.



