




We are located in the remote Pilbara where options to have documents certified are very 
limited. Brian and myself have had ID documents certified by authorised persons. Surely, 
this will suffice??????

We started this process nine months ago and are still no closer to having funds returned.

xxx, can you please advise an escalation process for these instances?

Best regards, 
Sylvia Winkler (Kramara) 
Chief Executive Officer 

From: NSW Account Maintenance
Sent: Wednesday, April 3, 2024 
TO: CEO at Nintirri 

Subject: RE: Unclaimed Money 2023 - Westpac

Hi Sylvia,

Thanks for the email, we have checked the ID documents which you have provided us are still 
not certified by certifier Stamp.

So request you to please get both member (SYLVIA WINKLER & BRIAN LEE) 2 types of ID proof 
complete certified with stamp and provide us as soon as possible.

Thanks & Regards

Team Member
Cash & Transactional Banking Operations
Group Operations
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Sent: Wednesday, April 3, 2024
To: NSW Account Maintenance 
Subject: RE: Unclaimed Money 2023 - Westpa

Dear xxxx,

Please advise when monies will be processed and deposited back into the bank account.

Many thanks, Sylvia

Best regards, 
Sylvia Winkler (Kramara) 
Chief Executive Officer 

From: CEO at Nintirri 
Sent: Monday, March 11, 2024 
To: NSW Account Maintenance 
Subject: RE: Unclaimed Money 2023 - Westpac

Hello ,

Please find last certified ID attached for your processing.

Cheers, Sylvia

Best regards, 
Sylvia Winkler (Kramara) 
Chief Executive Officer 

From: NSW Account Maintenance 
 Sent: Wednesday, March 6, 2024 
To: CEO at Nintirri 

Subject: RE: Unclaimed Money 2023 - Westpac
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Hi Sylvia,

Thanks for the email, we have checked still certifier stamp missing on ID proof, so request you to 
please get both member (xxx and xxxx) 2 types of ID proof complete certified with stamp and 
provide us as soon as possible.

Thanks & Regards,

Team Member, Customer Maintenance & Payments
Account Services, EBO, CTBO

GPO Box 3433
Sydney NSW 2001
Australia

Westpac Group acknowledges the traditional owners as the custodians of this land, recognising their connection to land, waters and community.
We pay our respects to Australia's first peoples, and to their elders, past, present and future.

From: CEO at Nintirri 
Sent: Tuesday, February 27, 2024 8:22 AM
To: NSW Account Maintenance 
Subject: RE: Unclaimed Money 2023 - Westpac

Dear xxx,

Please find certified ID documents attached as requested. I look forward to this being resolved. 
Please note that I have a new passport now which has been certified.

Many thanks.

Best regards, 
Sylvia Winkler (Kramara) 
Chief Executive Officer 

From: NSW Account Maintenance
 Sent: Wednesday, February 7, 2024
To: CEO at Nintirri 

Page 5 of 12



Subject: RE: Unclaimed Money 2023 - Westpac

Hi Sylvia,

Thank you for your email and completing the forms and providing the documents required. In 
order for us to action your request promptly, could you please provide us with the following 
documents:

Please provide certified ID documents as the ID proofs which you have provided us are not 
certified, so request you to please get all ID documents certified by gazetted officer.

Thanks & Regards,

Team Member, Customer Maintenance & Payments
Account Services, EBO, CTBO

GPO Box 3433
Sydney NSW 2001
Australia

Westpac Group acknowledges the traditional owners as the custodians of this land, recognising their connection to land, waters and community.
We pay our respects to Australia's first peoples, and to their elders, past, present and future.

From: CEO at Nintirri 
Sent: Wednesday, February 7, 2024 

Subject: RE: Unclaimed Money 2023 - Westpac

Good morning all,

It has been two months since my last email.

Please advise update and escalation process and kindly return money taken from the account.

Many thanks.

Best regards, 
Sylvia Winkler (Kramara) 
Chief Executive Officer 
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From: CEO at Nintirri 
Sent: Thursday, December 7, 2023 
To: NSW Account Maintenance

Subject: FW: Unclaimed Money 2023 - Westpac

Hello xxx,

Please find requested documents attached. Please note that they also include my marriage 
certificate which shows both names and will hopefully resolve that side of things. Furthermore, 
scanned drivers license also shows change of address on the back.
Please advise turnaround time and if anything further is required. 

Thanking you in advance for your time and quick response.

Best regards, 
Sylvia Winkler (Kramara) 
Chief Executive Officer 

From: NSW Account Maintenance
Sent: Monday, December 4, 2023 
To: CEO at Nintirri 

Subject: RE: Unclaimed Money 2023 - Westpac

Hi Team,

Thank you for your email and completing the forms and providing the documents required. In 
order for us to action your request promptly, could you please provide us with the following 
documents:

1. Please provide both officers/directors correct signature on Unclaimed Money Claim Form
as signatures are not matching with their ID proof.

2. Also please provide two types of identification documents for both the member who has
signed the Unclaimed Money Claim Form (one being a photo ID e.g. driver’s licence or
passport and the other showing the account owner’(s) signature e.g. credit or debit card).
Please note that ID proof must be certified.

3. Please provide proof of account ownership documents (eg: Statement, Passbook etc.).If
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the account holder is unable to provide proof of account ownership we will accept proof 
of gazetted address being: ------- xxxxxx TOM PRICE WA 6751 AU-------.This will need to be 
provided on a utility bill (Council Rates, Telephone bill etc.)

Thanks & Regards,

Team Member, Customer Maintenance & Payments 
Account Services, EBO, CTBO

GPO Box 3433
Sydney NSW 2001
Australia

Westpac Group acknowledges the traditional owners as the custodians of this land, recognising their connection to land, waters and community.
We pay our respects to Australia's first peoples, and to their elders, past, present and future.

From: CEO at Nintirri 
Sent: Friday, November 24, 2023 8:57 AM
To: NSW Account Maintenance

Subject: RE: Unclaimed Money 2023 - Westpac

Hello Account Maintenance Team,

Following on from previous emails, kindly advise status and turnaround time to receive 
unclaimed monies back into our bank account.

Best regards, 
Sylvia Winkler (Kramara) 
Chief Executive Officer 

From: CEO at Nintirri 
Sent: Monday, November 13, 2023 
To:NSW Account Maintenance 
Subject: FW: Unclaimed Money 2023 - Westpac

Good morning,
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Kindly advise as per below email.

Many thanks Sylvia

Best regards, 
Sylvia Winkler (Kramara) 
Chief Executive Officer 

From: CEO at Nintirri 
Sent: Thursday, November 2, 2023 
To: 
Cc: 
Subject: FW: Unclaimed Money 2023 - Westpac

Hello again xxxx,

Please find attached requested documents for your processing. Kindly advise an approximate 
turnaround time so I can keep the management committee informed. I would be most 
appreciative. Many thanks, Sylvia
Best regards, 
Sylvia Winkler (Kramara) 
Chief Executive Officer 

From: CEO at Nintirri 
Sent: Monday, June 12, 2023 

To: NSW Account Maintenance 
Subject: RE: Unclaimed Money 2023 - Westpac

Hello xxxx,

Please find completed form and supporting documents attached for your processing. Please let 
me know if anything further is required.

Cheers, Sylvia
Best regards, 
Sylvia Winkler (Kramara) 
Chief Executive Officer 
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From: xxxx On Behalf Of NSW Account Maintenance 

Sent: Friday, June 9, 2023 
To: CEO at Nintirri 
Subject: RE: Unclaimed Money 2023 - Westpac

Hi Sylvia,

Thanks for your email,

Please find attached Unclaimed Monies Claim Form.

Team Member, Customer Maintenance & Payments
Account Services, EBO, CTBO

NSW, Australia

Westpac Group acknowledges the traditional owners as the custodians of this land, recognising their connection to land, waters and community.
We pay our respects to Australia's first peoples, and to their elders, past, present and future.

From: CEO at Nintirri 
Sent: Thursday, June 8, 2023 
To: NSW Account Maintenance
Subject: RE: Unclaimed Money 2023 - Westpac

Hello xxxx,

Many thanks for your email. Could you kindly email me the Unclaimed Monies Claim form that 
you are referring to for completion?

Many thanks, Sylvia

Best regards, 

From: xxx On Behalf Of NSW Account Maintenance
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OTN: 

Please advise what further information is required to process this claim. 

Many thanks, Sylvia

Best regards, 
Sylvia Winkler (Kramara) 
Chief Executive Officer 

Confidential communication
Westpac Banking Corporation (ABN 33 007 457 141, AFSL 233714)
Westpac Institutional Bank is a division of Westpac Banking Corporation
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