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I spent most of my university years in retail. Without penalty rates, I wouldn't have

been able to earn enough money to survive. My contact hours at school were

significant and weeknights and the weekend were the only times I was available to

work without jeopardising my studies.

If it weren't for penalty rates, I would have had to cut class so I could go to work.

I urge the committee to keep penalty rates. Most of my friends still work in retail. None

of them earn much to begin with and their penalty rates deserve to be protected.
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