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Visit our website for details of our 
services and contact information

www.anglicarewa.org.au

@AnglicareWA

facebook.com/anglicarewa
For today. 
For tomorrow.

CORPORATE OFFICE

Geoffrey Sambell Centre
23 Adelaide Terrace
East Perth WA 6004

GPO BOX C138
East Perth WA 6892

Ph: (08) 9325 7033

Fax: (08) 9325 6969

Operating from more than 35 locations 
across Western Australia



Anglicare WA is a not for profit community service 
organisation. We support people, families and their 
communities to cope with the challenges of life by 
building their resilience and capacity. We assist people 
with relationship issues, financial problems, and housing 
difficulties. Ultimately, we want our clients to thrive in 
today’s society. 

We work with people from all walks of life – from 
Kununurra in the north to Albany in the south, from 
street corners to the halls of Parliament. We seek to 
influence policy makers and are widely respected for our 
expertise, leadership and capacity to drive positive and 
lasting change. 

Our philosophy is to support people through each stage 
of life’s journey. Our services are available to all members 
of the community and our work is achieved in a spirit 
of reconciliation between Aboriginal and non-Aboriginal 
Western Australians.

RELATIONSHIPS
Resilient relationships help us to get the best out of life. 
At Anglicare WA we provide a wide range of relationship 
services to families, couples and individuals. We help 
people to manage disputes, deal with family violence, 
and cope with separation. We provide foster care to 
children and young people who are unable to live with 
their families. We offer sexual assault counselling and 
support for those who have lost loved ones to suicide, 
and help people with disabilities live their lives to the 
fullest. We put our children first and make sure their 
needs are addressed as lives and relationships change.  

FINANCES
Dealing with the daily cost of living can be a struggle. 
An unexpected bill or the loss of a job can put enormous 
pressure on people’s finances. At Anglicare WA we help 
people develop the financial management and budgeting 
skills needed to manage household expenses. We provide 
food relief and basic essentials for families in crisis. We 
provide affordable clothing and household items through 
our Op Shops and help with education costs through 
matched savings plans.

HOUSING
A roof provides more than just shelter. A stable home 
lets us get on with our lives. At Anglicare WA we provide 
a range of housing support services. We help people to 
maintain their tenancies, and provide support to the 
homeless. We work alongside Department of Housing 
clients whose tenancies are at risk and provide transitional 
accommodation to victims of domestic violence.

YOUTH
At Anglicare WA we connect young people to the services 
they need to cope with life’s challenges. We work with 
street-present young people, providing information, 
support, accommodation and counselling to the homeless 
and those at risk of being homeless. We encourage 
participation in education, learning and employment 
to foster independent living skills. We support young 
parents to develop the skills needed to help meet the 
needs of their children. 

COMMUNITY
We help people to connect with their communities and 
work together to make them the best places they can be. 
We provide activities for children and families in parks, 
work alongside Aboriginal communities to develop their 
capabilities, and challenge, empower and support people 
to create positive change in their community.
 
TRAINING
To ensure that we provide the best level of service to 
the community, we provide the best level of training to 
our staff and to the wider community sector. Our training 
courses, in areas such as family dispute resolution and 
children’s contact services, are nationally recognised. We 
provide a range of professional development programs 
designed to enhance the skills of employees and provide 
opportunities for career development in a wide range of 
industries.  

Supporting people 
through each stage 
of life’s journey
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What is Foyer Oxford?
Foyer Oxford is a large scale initiative, providing 
young people (16-25) at risk of or experiencing 
homelessness, with fully self-contained transitional 
housing for up to two years, combined with 24/7 
support as well as connection to education, training 
and/or employment. Foyer Oxford will have the 
capacity to house 98 young people at any one time, 
including 24 young parents and their children.

By taking seriously the idea that the only long 
term avenue out of homelessness for young people 
is through education, training and sustainable 
employment, Foyer Oxford is able to drive long term 
outcomes for homeless young people.



The Foyer Oxford Building
Construction of Foyer Oxford onsite at the Central Institute of 
Technology on Oxford Street in Leederville, has been made 
possible as result of significant support from the Australian Federal 
Government, Western Australian Department of Housing and 
Lotterywest. 

The distinctive building design is focussed on providing Foyer 
residents with high-quality, modern independent housing, innovative 
spaces for service provision and a positive connection with the 
Leederville community. As well as housing young residents, Foyer 
Oxford has located within it Foyer Oxford support and housing staff, 
partner service providers as well as ground floor café and retail 
spaces that are accessible to the wider Leederville community. 

Foyer Oxford Building Facts:

•	 The Foyer Oxford site area is 3019m2

•	 The site was once a local municipal depot c.1950’s 
most recently the site has been car-parking and a 
grassed passive recreation area vested with CIT.

•	 Foyer Oxford apartments are transitional in design. 
Similar to student housing, to encourage a future move 
to independent housing.

•	 The building is designed to maximise environmental 
sustainability through its northern orientated, cross flow 
ventilation and solar assisted hot water system.

•	 An additional rooftop 35KW solar array installed on 
the roof will reduce draw from the power grid during 
daylight hours.





Our Residents
Foyer residents come from a diverse range of backgrounds and 
experiences, and like most young people experiencing homelessness, 
family breakdown is the major cause. It has been estimated that 
there are approximately 6000 young people homeless on any one 
night in Western Australia, with most bouncing from place to place in 
‘couch surfing’ arrangements and cycling through institutional care. 
Foyer Oxford takes referrals from a range of places including high 
schools, TAFE colleges, crisis accommodation providers, the not-for-
profit sector and the state care system.

Despite that diversity, there is one thing that is similar among Foyer 
residents that bonds them; a commitment they make to finding a 
future that inspires them and moving forwards with their lives. This 
commitment is a requirement for living at Foyer.



Support at Foyer Oxford
The support systems for young people at Foyer Oxford are generously 
supported by a joint funding arrangement with BHP Billiton and 
the Western Australian Department for Child Protection and Family 
Support. 

The consortium believes that Foyer Oxford can have significant 
benefits for a range of young people who need assistance to 
develop their independence and to transition from backgrounds 
of disadvantage. We are strongly committed to achieving positive 
outcomes.

A thorough evaluation process is in place to ensure the program is 
achieving its goals. As part of this evaluation, specific outcomes are 
measured and monitored as performance indicators using a Results 
Based Accountability process. We monitor Foyer Oxford’s ability to 
improve young people’s wellbeing, their connection with work and 
education, their independent living and parenting skills. Our particular 
focus, however, is on the long term result of young people thriving in 
independent housing and work, beyond their time with Foyer.





Our Team
Foyer Oxford is staffed 24/7 every day of the year, with a minimum 
of two staff present at any one time. A variety of positions fulfil a 
range of duties within the service. Some of these are client focussed, 
such as case managers, residential youth workers and a community 
development coordinator. Others perform behind the scenes roles, 
such as administration and management. All the Foyer Oxford staff 
are highly skilled with specific education, training and experience 
relating to their area of practice.

The Foyer Oxford Model
A number of strategies are employed as part of the Foyer Oxford 
model, reflecting best practice developed around the world. The 
strategies described below are what set the Foyer model apart from 
many other youth homelessness services.

The Foyer ‘Deal’ - Something for Something
At the heart of the Foyer model is the establishment of a ‘something-
for-something’ Foyer ‘Deal’ with each young person involved. This 
deal matches signed commitments made by the young person with a 
formal Foyer ‘Service Guarantee’.

Commitment made by the young person 
As part of their opportunity with Foyer Oxford young people must 
commit to:
•	 Engaging with education, training or employment
•	 Connect with supports and meeting with support workers
•	 Meeting the obligations that come with a normal lease (paying 

rent, regular property inspections, appropriate behaviour)
•	 Following through with plans they develop with support workers
•	 Being a positive member of the community both in and outside of 

Foyer

The Foyer Service Guarantee
The Foyer Oxford Service Guarantee acknowledges that a young 
person’s journey out of homelessness and disadvantage is not an easy 
one. Aspiring to a positive future takes significant commitment and 
persistence to achieve. It must, therefore, be matched with the 



The Foyer Service Guarantee

The Foyer Oxford Service Guarantee acknowledges that a young 
person’s journey out of homelessness and disadvantage is not an easy 
one. Aspiring to a positive future takes significant commitment and 
persistence to achieve.

It must, therefore, be matched with the kinds of approaches, 
opportunities and resources that allow a young person to overcome 
barriers. This is communicated through a service guarantee.



Aspirational Community
Developing aspirational community is an essential component of the 
Foyer Oxford model. Aspirational community describes a culture in 
which the pursuit of excellence and strength is encouraged, creating 
a community of young people supporting one another to achieve their 
goals. The facilitation and maintenance of an aspirational community 
is dependent upon the other strategies employed within Foyer Oxford:
•	 Strengths based practice
•	 Active lifestyle
•	 Youth driven
•	 Local community connection
•	 Stable community mix (a balance of high and low needs young 

people)



The Foyer Oxford Consortium
Foyer Oxford is a consortium of three separate organisations focusing 
on their areas of expertise in housing, education and support.

The Foyer Oxford model is underpinned by a legally binding 
Memorandum of Understanding between Foundation Housing Ltd, 
Central Institute of Technology and Anglicare WA. 

Each organisation offers skills and expertise that are essential to the 
success of Foyer Oxford.





Foundation Housing Ltd.

Foundation Housing is the building developer, tenancy manager and 
asset manager of Foyer Oxford. 

Foundation Housing is now one of the largest affordable housing 
providers in Western Australia, accommodating over 2,000 
households and multiple projects in the development phase across 
Perth and WA.

Their core purpose is to:

“Provide homes that enrich lives and communities.  Foundation Housing 
works in partnership with private and community organisations and 
government to provide quality, affordable homes in WA for households on 
lower incomes.”



Central Institute of Technology

Central Institute of Technology has developed a specific course for 
Foyer residents called Jump Start. Focusing on career development, 
independent living skills, numeracy and literacy, lecturers work 
closely with Foyer case managers to create an individual learning 
plan for each young person, focusing on their interests and goals.  
Jumpstart has been a successful first step back into education 
for young people who have a history of difficult experiences with 
education.

Central Institute of Technology also provide resources and other 
education and training options for residents.

Their aim is:

“to be recognised as an innovative, creative and sought after deliverer 
of vocational education and training solutions - locally, nationally and 
internationally.”



Anglicare WA

Anglicare WA provides support services to the residents of Foyer 
Oxford. Anglicare WA also works with the local community and key 
stakeholders such as reference groups, steering committees and the 
community sector.

A Foyer Oxford resident receives case management supports through a 
single allocated worker, residential youth work support overnight and 
on weekends, activity provision, connection to existing community 
activity and parenting support for young parents.

Their core purpose is:

“to work together with people, families and their communities to enhance 
their abilities to cope with the challenges of life and relationships.”



Early History of International Foyer Movement
Foyer projects were initially established in France and were expanded 
post war to meet the needs of rural and regional young people moving 
to city centres for work and study.

In the early 1990’s, youth homelessness service providers in the United 
Kingdom observed the French Foyer model and saw the potential to 
replicate the service for young people experiencing homelessness.

Today the United Kingdom and many other countries now have their 
own Foyer ‘movements’ with more than 130 Foyer programs operating 
in the United Kingdom and more than 1,000 worldwide.

Australian Foyer History
In the early 2000’s, Wendy Malycha from Adelaide’s St John’s 
Youth Service was watching the development of Foyer in the United 
Kingdom with interest. Malycha completed a study tour to explore the 
applicability of the Foyer model to the Australian context. This research 
took in visits to several international Foyers. Her tour concluded that 
Foyer developments could meet a number of needs in Australia. 

The first Australian Foyer ‘Live n Learn,’ housing up to 29 young people 
was established in Sydney in 2003. In 2005 a conference was held in 
Adelaide to discuss the Foyer model and applying it in South Australia.

In 2007, the Foyer trademark was established and in 2008 the Foyer 
Federation Australia was established. This organisation now overseas 
the intellectual property of Foyer and guides this project.

www.foyer.org.au 



The Start of The Foyer Oxford Dream
“More supportive housing models such as Foyer models, also need  

to be established to target young people who are homeless.” 
(The Road Home, A National Approach to Reducing Homelessness, 2008, p50) 

The election of the Rudd Labor Government in 2007 saw an 
increased focus on homelessness; a White Paper was undertaken 
on the issue of homelessness in 2008 which recommended Foyer 
models.

In April 2008, Anglicare WA presented a youth homelessness 
seminar introducing the Foyer concept to Western Australia. Keen 
interest was shown by the field and shortly thereafter the consortium 
of Anglicare WA, Foundation Housing and Central Institute of 
Technology was established to pursue the idea of a Foyer for the 
Perth Metro area.

The extra investment of funding through the National Partnership 
Agreement on Homelessness (NPAH) allowed for the economic 
conditions to be right to establish the first WA Foyer. In 2009, 
as part of the roll out of White Paper initiatives, the Foyer Oxford 
consortium was awarded Australia’s first purpose built Foyer to 
service up to 100 young people.

History



History

The Interim Foyer- Building Best Practice
The time frames involved in developing and constructing the Foyer 
Oxford building provided an opportunity for the consortium to adapt 
the Foyer service model to a WA context by the development of a 
small scale ‘Interim’ Foyer. Based in Mt Lawley, the Interim Foyer had 
capacity to house 14 young people, including four young parents with 
their children. 

The Interim Foyer operated between September 2011 and February 
2014 and allowed the application of the best international and 
national Foyer practice standards, combined with some unique 
Western Australian innovations. The service model selected for this 
program was designed to match as closely as possible the model 
required for the large scale Foyer Oxford program.

The Interim Foyer has provided significant benefits to the young 
people during its operation. 





Over a 12 month period, the Interim Foyer:



Foyer Oxford Major Supporters

Department of Housing



Foyer Oxford and the Leederville Community
Foyer Oxford is incredibly fortunate to be part of the vibrant 
Leederville community. Leederville is considered an ideal setting 
for Perth’s first Foyer because it is centrally located; is home to 
the Central Institute of Technology Leederville Campus; offers easy 
access to public transport; and boasts a range of local amenities like 
cafes, and shopping, entertainment and recreation facilities. 

Foyer Oxford is committed to develop its connections to the 
Leederville area and become a valued, contributing part of the 
community. A number of strategies are already in place to make this 
happen, such as:

•	 A Community Reference Group of local community residents, the 
local council, service providers and business owners.

•	 The Foyer Manager is active within the local business committee 
(Leederville Connect) and inputs into local initiatives.

•	 Community volunteers are supported to connect with young 
people in Foyer Oxford.

If you would like to contact Foyer Oxford to hear more about our work 
or opportunities to support us, please call or email us, or register your 
interest in regular updates via our website. 

Phone: 1800 185 685

Email: hello@foyeroxford.org.au

Web: www.foyeroxford.org.au



196 OXFORD STREET, 
LEEDERVILLE WA 6007

PH: 1800 185 685 
hello@foyeroxford.org.au 

WWW.FOYEROXFORD.ORG.AU
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