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Year 

2008 

2009 

2010 

2011 

2012 

2013 

2014 

2015 

Number of complaints 

6 

5 

13 

12 

31 

38 

24 

17 

c. What amount of compensation was paid to and to how many ANZ
clients/customers in each year 2004 to 2015? (in relation to Lender
Mortgage Fraud)

ANZ paid compensation in 30 of the above cases either due to an ANZ error (19 
cases) or as a goodwill gesture (11 cases). 

d. How many complaints still remain unresolved at ANZ, FOS or in the
courts? (in relation to Lender Mortgage Fraud)

Five complaints about maladministration currently remain unresolved. Four 
complaints were received in FY15 and are continuing to be dealt with through the 
internal dispute resolution or FOS processes. One matter is in the courts. 
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