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Govemnment

Ms Lyn Beverley

Committee Secretary

Joint Select Committee on Gambling Reform
PO BOX 6100

Parliament House Canberra ACT 2600

Via email: gamblinsreform{@aph.cov.au

Dear Ms Beverley

I refer to your letter dated 10 May 2012 regarding the Joint Select Committee on Gambling
Reform’s inquiry into the prevention and treatment of problem gambling and the advertising
of gambling help services.

The ACT Gambling Counselling and Support Service is funded by the Problem Gambling
Assistance Fund which is largely made up from a levy on gaming machine revenue. The
fund is administered by the ACT Gambling and Racing Commission (the Commission)
which is a statutory authority. The new service provided my Mission Australia has
responsibility and funding to promote its services and raise awareness of problem gambling
issues in the ACT.

The launch of the Gambling Counselling and Support Service’s first advertising campaign
coincided with the launch of Problem Gambling Awareness Week in mid May 2012, It
featured a confronting image of lips sewn together with the text ‘If you have to lie, we have
to talk’. The advertisement appeared on buses, in local newspapers, in venues and received
television and online news coverage.

In response to your questions relating to media campaigns for gambling help services, the
Commission is able to advise you of the following information with more detail included in
Attachment A,

How much in fotal has your jurisdiction spent on advertising gambling help services over
the past decade?

The Commission has spent $331,732 in the past decade raising awareness of responsible
gambling, including through television and newspaper advertisements.

Contact details for help services are included in the Commission’s brochures and problem
gambling website. Contact details of an approved counselling service is also published near
any advertisement for a gambling service, as required by the ACT’s Gambling and Racing
Control (Code of Practice) Regulation 2002.
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How many campaigns have there been over the past decade?

The Commission has conducted four (4) responsible gambling awareness campaigns utilising
television and newspaper advertising. Print advertising has also been conducted and the
Commission has also produced and distributed responsible gambling brochures on an
ongoing basis over the last decade.

These targeted campaigns are in addition to the Commission’s on-going role of encouraging
and promoting a responsible attitude to gambling and highlighting problem gambling issues
as part of its day-to-day functions.

When did each run and how long did each run for?

The Commission’s responsible gambling awareness campaigns are usually conducted to
coincide with Responsible Gambling Awareness Week. Responsible Gambling Awareness
Week is a national campaign run by each state or territory and has been held in May each
year since 2006.

In 2001 the Commission conducted a two month television campaign to raise awareness of
the mandatory Code of Practice which provides key harm minimisation measures,

From 2009 to 2011 the Commission conducted campaigns featuring television and print
advertisements that coincide with Problem Gambling Awareness Week. In 2009 television
advertisements aired for three weeks while in 2010 and 2011 television advertising was
conducted for one week.

What was the cost of each campaign?

The cost of the Commission’s awareness campaign activities is outlined in Attachment A.
Was there any evaluation undertaken on the success of each campaign? If so, could you
please provide the evaluation outcomes and the measures of success?

To evaluate the success of campaigns the Commission monitors traffic on its problem

gambling website at www.problemgambling.act.gov.au as well as referrals to gambling help
services.

Referrals to gambling help services generally increase during campaigns and the
Commission’s website consistently receives more traffic. The Commission’s problem
gambling website’s address is shown at the end of television advertisements and provides
visitors with links to problem gambling help services, self help techniques and other relevant
information. '

While the campaigns to date have been successful in raising awareness the Commission is
currently undertaking research to help inform about targeting future messages to the key risk
groups identified in the ACT.



carnevalel
Typewritten Text


Yours sincerely

Greg Jones
Chief Executive

8 June 2012
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