
Answer to question on notice provided by the Recruitment, Consulting and Staffing Association 

Question taken notice: 

Mr Cameron : It's a good point you raise, because it's actually really unhelpful to describe our 
industry purely as labour hire. Labour hire is a term that is more commonly used in manufacturing 
and construction. As I mentioned earlier, the large majority of on-hire employees in Australia 
operate in white-collar, pink-collar and professional segments of the market. 

Senator O'NEILL: I will look at your submission to see whether you've got that embedded in it. If not, 
could I ask you on notice to provide the shape of the sector?  

Answer: 

Please find attached report from IBIS World.  The data Charles cited is IBIS World data from its 
temporary staff services in Australia report from May 2019.  

In addition to providing the clarification of reference sought on notice, I have attached some 
additional reference data which may be of interest to the Senator.   

We were a little surprised and disappointed that Senator O’Neill alluded to the possibility that Mr 
Cameron was being deliberately misleading in his testimony last week.   We strongly refute any such 
allegation or allusion.   Testimony from Mr Cameron was in no way misleading and cited publicly 
available data to support it throughout.   

For the Senator’s reference and interest I have attached a slideshow summary of a presentation by 
Mark Wooden examining HILDA data in relation to casual employment and security.  I have also 
attached a paper by Jeff Borland from 2017 which also provides relevant insights into the stability of 
casual and on-hire employment as a proportion of the workforce as well as some insights into ‘job 
security’ that support Charles’ evidence to the committee last week. What these reports 
demonstrate at a high level are that: 

On the proportion of casual workers  

- Data from the HILDA survey confirms that casual employment, as a proportion of the 
workforce, has not changed over the past 20 years.  

- Meanwhile, the proportion of people working in labour hire and independent contracting 
between 2001 and 2017 has declined 

- The fact is that contract, part time and labour hire work has been in existence for 
decades.  These forms of employment aren't new and they aren’t growing.   

In relation to the ‘security’ of work today 

- Research from Jeff Borland of Melbourne University shows that since the early 1980s, there 
has been an increase in the proportion of the workforce in long duration jobs (10 years or 
more) and a decrease in the proportion of workers in jobs of less than 12 months.  

- That same research found that workers themselves are feeling more ‘secure’ in their 
employment, with the proportion of workers worried about the ‘security’ of their jobs 
decreasing over the past 15 years   
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Key points 

• Available evidence does not support 

claims of increased job insecurity in the 

Australian labour market. 

• Analysis of the distribution job tenure 

from the early 1980s to the present 

reveals an increase in the proportion of 

workers in long duration jobs (10 years or 

more) and decrease in the proportion of 

workers in short duration jobs (Less than 

12 months).   

• The proportion of employed persons in 

Australia working for labour hire firms has 

decreased slightly since the early 2000s.  

Hence, an increase in job insecurity has 

not occurred via growth in temporary 

employment.  

• It appears that workers in Australia 

understand that job security has not 

declined.  Over the past 15 years there 

has been a slight fall in the proportion of 

workers who expect that they will 

separate from their current job in the next 

12 months.  The proportion of workers 

who expect to lose their job due to 

business closure/downsizing or a seasonal 

or temporary job finishing has also 

declined slightly. 

 

 

 

 

Introduction 

 

New data series derived from the Labour 

Force Survey – just released by the ABS – 

give me the opportunity to get onto one 

of my favourite hobby-horses: The 

misleading commentary on growing job 

churning and insecurity in Australia.   

 

The new data series are from the Detailed 

Quarterly release of the Labour Force 

Survey (catalogue no.6291.0.55.003): 

• Employed persons by Number of 

months with current employer or in own 

business (EQ2); and 

• Employed persons by Expectations of 

future employment (Table 17). 

Both series are available from May 2001 

onwards. 

 

The first series on duration of 

employment can be used to create a 

continuous measure of job tenure from 

1982 to 2016 by merging with data from 

the Labour Mobility Survey (catalogue 

no.6209.0) which ceased in 2013.  The 

method of merging the data series is 

described in an Appendix.  The second 

series can be used to create a measure of 

perceptions of job security from 2001 

onwards.     

 

In this Snapshot I begin by describing 

patterns of job tenure in Australia from 

1982 to 2016.  Job tenure is relevant to 

understanding about job churning and 

insecurity since they are essentially one 

and the same thing.  A higher rate of job 

churning and insecurity, workers moving 

through more jobs in their working 

careers, would imply that average job 











Appendix: ABS data on job tenure 

Data on job tenure with current 

employer/business for workers who are 

currently employed were originally 

available from the ABS publication Labour 

Mobility (catalogue no.6209.0).  From 

1982 to 2013, generally on a biennial 

basis, data are available for workers who 

were employed in February.  Data for 

1982 to 2004 were reported for workers 

aged 15 to 69 years, and from 2002 to 

2013 for workers aged 15 years and over.  

Separate series are reported in this 

Snapshot for these different age 

classifications.    

More recently, the ABS has commenced 

reporting data on job tenure as part of the 

Labour Force Survey (Labour Force, 

Australia, Detailed, Quarterly, EQ02; 

catalogue no.6291.0.55.003).  These data 

provide a measure of the proportion of 

workers with a job duration of less than 

12 months for February from 2002; and a 

measure of the proportion of workers 

with a job duration of 10 years or more 

for February in 2016.  A comparison of the 

measure of the proportion of workers 

with a job duration of less than 12 months 

between the older Labour Mobility data 

source and the new LFS data source show 

that they are almost identical.  Hence, in 

this Snapshot the two series are merged. 


