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PricewaterhouseCoopers as part of the Priority Investment Approach to Welfare identified 

young carers as a group at high-risk of long-term welfare dependency.iv  

While initiatives like the Try, Test and Learn fund are trialling new ways to reduce long-term 

socioeconomic disadvantage through early intervention, there are also other strategies which 

carers could benefit from. For example, many working carers reduce their hours, limit career 

progression or exit the workforce altogether due to the challenges of balancing work and care. 

The Australian Human Rights Commission has identified that there needs to be cultural 

change within Australian workplaces to enable working carers achieve this balance.v In 

addition, legislation should be enhanced to strengthen protections for carers at work, 

particularly in regards to making requests for flexible working arrangements.vi  

Finally, working carers often tell us that they struggle to access adequate replacement care in 

order to enable them to work. Even in needs-based support systems like the National Disability 

Insurance Scheme (NDIS), gaps in formal services can prevent carers from maintaining or 

returning to work. The Carers NSW 2018 Carer Survey, for example, found that more than 

half of carers of NDIS participants who responded disagreed that the NDIS had enabled them 

to stay in or go back to paid work. 

Carers NSW is also concerned that the structure of the Carer Payment adds to the 

socioeconomic disadvantage that some carers experience. Across Australia 270,000 

individuals receive the Carer Paymentvii. In order to qualify, carers must meet income and 

assets tests. In addition, those in receipt of the Carer Payment cannot work, study, train or 

volunteer for more than 25 hours a week (including travel time) without compromising their 

payment. This rule severely restricts a carer’s ability to retrain or work without comprising their 

financial security.viii Carers NSW recommends that the ‘25 hour rule’ be removed from the 

Carer Payment to support carers who wish to remain in or re-enter the workforce.  

Thank you for accepting our submission. For further information regarding this submission, 

please contact Freya Saich, Policy and Development Officer  

  

Yours sincerely  

Elena Katrakis  

CEO  

Carers NSW 
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