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Dear Senator Rice 
 
Thank you for your letter to Mr Michael Walsh, Acting Director-General, Queensland Health 
dated 3 August 2023, regarding the current Senate inquiry into the assessment and support 
services for people with attention-deficit hyperactivity disorder (ADHD) and the opportunity to 
provide the committee with information about this process in Queensland. The 
Director-General has asked that I respond directly to you on this occasion.  
 
In Queensland, the Medicines and Poisons Act 2019 (MPA) and the Medicines and Poisons 
(Medicines) Regulation 2021 (MPMR) provide the regulatory framework for prescribing 
amfetamines and methylphenidate (psychostimulants)

, - -
Schedule 2 of the MPMR. Under section 30 of the MPA, a person may be authorised to carry 

medical practitioner) or if they hold a prescribing approval. 
 
Queensland adopts the Therapeutic Goods Act 1989 (Cwlth) and the Poisons Standard. 
Amfetamines and methylphenidate are Schedule 8 medicines in the Poisons Standard and 
on this basis, they are able to be prescribed in Queensland subject to Queensland 
regulations. The MPA and the MPMR were developed in recent years and were subject to an 
extensive consultation process; the regulatory framework around amfetamines and 
methylphenidate were part of this consultation process. For further information about the 
policy implementation for amfetamines and methylphenidate please see the relevant 
factsheet, Prescribing amfetamines and methylphenidate (psychostimulants) at 
https://www.health.qld.gov.au/__data/assets/pdf_file/0021/1160391/fs-prescribing-
psychostimulants.pdf 
 
Medical practitioners and nurse practitioners are able to apply to the department on behalf of 
their patients for an approval to continue prescribing amfetamines and/or methylphenidate 
once the diagnosis of ADHD has been made by a relevant specialist (i.e. a psychiatrist, and 
in some cases a paediatrician). It should be noted that approvals are not required for: 
 

 children between the ages of 4 and 17 years in Queensland, medical practitioners 
are not required to hold an approval for children diagnosed with ADHD and some 
other conditions such as narcolepsy and brain damage. 
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Schedule 6 Part 2, Division 16 of the MPMR do not require an approval. A prescribing 
approval from the department is only required when the maximum dose is exceeded. 
The maximum dose stipulated in the regulation is: 
(a) if the medicine is dexamfetamine a dose of the medicine that does not exceed 

40mg a day; or  
(b) if the medicine is lisdexamfetamine a dose of the medicine that does not exceed 

70mg a day; or  
(c) if the medicine is methylphenidate a dose of the medicine that does not exceed 

80mg a day 
 
The following relates to clinical review processes within public sector mental health services 
and are not a legislated Queensland Health requirement.  
 
In alignment with the National Safety and Quality Health Service Standards (NSQHSS, 2nd 
ed., 2017), the care review process occurs as part of the provision of comprehensive care 
within Queensland public Mental Health and Other Drug Services (MHAOD). Standard 5 of 
the NSQHSS, the Comprehensive Care Standard, informs guidance for Queensland public 
MHAOD services that describes the comprehensive care process care provision, care review 
and transitions of care. Each of these elements is underpinned by collaborative consumer and 
carer engagement and informed by social and cultural considerations. 
 
In MHAOD services, care review refers to a multidisciplinary process that provides a 
mechanism for input to the care plan by a range of stakeholders from different disciplines or 
professional backgrounds within the treating team so the consumer may be afforded a full 
range of care and treatment options. Care review is informed by ongoing consumer and carer 

treatment provided and, where clinically indicated, is informed by other stakeholder input from 
outside the public mental health service which may include but not limited to general 
practitioners, paediatricians and education. 
 
A range of consumer feedback mechanisms are available to inform service providers and 
policy makers. The Your Experience of Service (YES) is a national annual survey collection 
used by all jurisdictions which is designed to gather information about the experiences of care 
received by people accessing public mental health services in Queensland. As part of the 
YES collection, the Family of Youth (FoY) survey is given to parents, families and/or carers of 
children and adolescents accessing mental health services. The results of the YES and FoY 
surveys are collated and communicated back to consumers and Queensland public mental 
health services in order to identify areas for improvement and to develop action plans for 
quality improvement activities. The Mental Health Carer Experience Survey is offered as a 
continuous collection mechanism for carers and families to provide feedback on their 
experience of mental health service in order to inform services regarding opportunities for 
improvement. 
 
All Hospital and Health Services are required to have consumer feedback mechanisms in 
place to meet NSQHSS.  Local procedures exist within Hospital and Health Services for 
consumers, families and/or carers to provide feedback on health services. For example: 
 

 the Townsville Patient Feedback Service provides opportunities for feedback from 
patients and their loved ones via multiple mechanisms (e.g. phone, email, webform, 
paper forms located across facilities). 
 

 For patients  parents, families and carers of Children's Health Queensland the Patient 
Experience Improvement Officer receives feedback via various mechanisms (e.g. 
phone, email, webform, paper forms etc).  

 
Information on how consumers and family members can provide feedback to Hospital and 
Health Services (HHSs) can be found on HHS websites. 
  






