
Additional information provided by yourtown on 22 January 2019. 

 

Current guidelines advise that Providers can only update a Stream A (or B) JSCI prior to 6 months of 

service if a Targeted Compliance Framework Capability Assessment is conducted by the Provider 

after 3 demerit points have been applied to the client’s record AND the client then discloses factors / 

changes that can be updated in ESS JSCI. Prior to this, the client must be referred back to DHS for 

any updates. In other words, a Provider can only update the record prior to 6 months if the client is 

in a demerit compliance situation. 


