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1 – Merchant routing choice 

 
1 Worldpay Global Payments Report 2021 
2 http://www.roymorgan.com/findings/8408-digital-payment-solutions-march-2020-202005120625 
3 https://support.apple.com/en-us/HT209137 
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4 Reserve Bank of Australia (2020). Consumer Payment Behaviour in Australia: Evidence from the 2019 Consumer 
Payments Survey. https://www.rba.gov.au/publications/rdp/2020/2020-06/full.html 
5 Jonker, N. (2011). 'Card acceptance and surcharging: the role of costs and competition'. De Nederlandsche Bank. 
Working Paper No. 300 (May). 
6 Available at: 
https://www.aph.gov.au/Parliamentary_Business/Committees/House/Economics/FourMajorBanksReview3/Repor
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2 – Fees 

 
7 CMSPI estimates and analysis from RBA data. 
8 https://www.afr.com/companies/financial-services/zip-strikes-in-store-deal-with-visa-apple-google-20201020-
p566qt 
9 Afterpay. https://help.afterpay.com/hc/en-au/articles/900003733466-Afterpay-Card-Launching-in-Australia-in-
2021 
10 CMSPI data 
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Conclusion  

 

 
11 Australian Securities & Investments Commission (2020). Buy now pay later: An industry update. Report 672. 
12 https://www.finextra.com/newsarticle/38081/digital-wallets-poised-to-overtake-contactless-cards-as-instore-
payment-of-choice-in-australia?utm_medium=newsflash&utm_source=2021-5-19&member=86967 
13 CMSPI data 
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